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 Cognitive Interviewing Instructions  
 
 
Building Rapport  
 
1. Fisher and 
Geiselman (1992) 
I can understand your feelings [of fear, of injustice, of helplessness …] 
about the attack. (p.24) 
 
 You might feel some anxiety when you think about the crime again, 
but it will be relatively mild compared to your original feelings. Also, 
you will be able to control your feelings better now than before. If at 
any time, you want to stop and relax, to compose yourself, that’s fine. 
Just tell me and we’ll stop. Remember, you are in control now. (p.35) 
 
2. Milne (2004) You must be … my name is … (p.5) 
 
 
Focused Retrieval 
 
1. Fisher and 
Geiselman (1992) 
I realize that this is a difficult task, to remember the details of the 
crime. All of the details are stored in your mind, but you will have to 
concentrate very hard to recall them. You have all of the information, 
so I’m going to expect you to do most of the work here. I understand 
that this might be difficult, but try to concentrate as hard as you can. 
(p.103) 
 
 This is a very difficult task and will require a lot of concentration. 
You’ll probably find it easier to concentrate if you close your eyes. 
(p.133) 
 
 I’d like to go back to the images you mentioned before and ask you to 
describe the robbers again, but this time in more detail. I realize this is 
going to be difficult and take lots of concentration. But remember, the 
more details you can give me, the more likely we are to catch these 
people. (p.163) 
 
 Let’s go back to when the man with the gun turned around and yelled 
at you, DOWN ON THE FLOOR. Try to focus in on just this one 
robber, the one who was yelling at you. You may find it easier to 
concentrate if you close your eyes. (INT closes his eyes) Try to 
develop a mental picture as thoroughly as possible, when the man first 
turns around. Don’t say anything yet. Just develop the image as clearly 
as you can. (Few seconds pause allowing E/W to develop the image). 
Concentrate on his face and head. (Pause) Now, try to describe his 
head and face in as much detail as you can. Don’t leave anything out. 
(p.164) 
 
 
Context Reinstatement 
 
1. Fisher and 
Geiselman (1992) 
Try to put yourself back into the same situation as when the crime was 
committed. Think about where you were standing at the time, what you 
were thinking about, what you were feeling, and what the room looked 
like. (p.100) 
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 I’d like you to think about when you first saw the gun. You said that 
the robber held it in his right hand when he pointed it at you. Go back 
to that mental picture you have of his holding the gun in his right hand 
and pointing it at you. Now, try to focus in on the gun, … and describe 
to me in as much detail as you can exactly what the gun looked like 
from this picture. (p.75) 
 
 Before we start, I’d like you to tell me a little about where you were in 
the store and what you were thinking about just before the robbery 
took place? (p.161) 
 
 You said that you remembered telling the uniformed officer that the 
car was ‘beat-up’. Try to think back to when you first saw the car. 
Where were you when you saw the car? Which parts of the car did you 
look at? (recreate the original context) What aspect of the car made it 
look like it was ‘beat up’? (p.64) 
 
2. Milne and Bull 
(1999) 
Put yourself back to the same place where you saw the armed robbery. 
Create a picture in your mind of the bank. Think of where you were in 
the bank. How were you feeling at the time? What could you hear? 
What could you smell? Think of all the people who were present. 
Think about all the objects in the bank. Get a really good picture in 
your mind and then tell me everything you can remember without 
leaving anything out. All that pops into your mind, tell me. (p.35) 
 
 You mentioned the perpetrator. I want you to try to get a good clear 
picture of him in your mind’s eye. When did you get the best view of 
him? Think of what he looked like, his overall appearance. What was 
he wearing? What could you smell? What did he say? When you have 
a good clear picture of him, tell me everything you can about him in as 
much detail as you can. (p.45) 
 
3. Milne (2004) Put yourself back to the same place where you saw the assault. It is 
like when you have lost something and you try to picture in your mind 
where you last had it, it is like that. What I want you to do is create a 
picture in your mind of the flat. Think of where you were. How were 
you feeling at the time? What could you hear? What could you smell? 
Think of all the people who were present. Think about all the objects 
there. Think of the layout of the flat. Get a really good picture in your 
mind and then tell me everything you can remember without leaving 
anything out. All that pops into your mind, tell me. (p.20) 
 
 You mentioned the perpetrator. I want you to try and get a good clear 
picture of him in your mind's eye. When did you get the best view of 
him? Think of what he looked like, his overall appearance. What was 
he wearing? What could you smell? What could you hear? When you 
have a good clear picture of him, tell me everything you can about him 
in as much detail as you can. (p.44) 
 
4. Memon (2006) First of all I’d like you to think back to that day. Picture the room in 
your head as if you were back there . . . Can you see it? (pause for 
reply) Think about who was there (pause) How you were feeling 
(pause) What you could see (pause) What you could hear (pause) If 
you could smell anything (pause). Now I want you to tell me as much 
as you can about what happened when you came to get your 
photograph taken. (p.533) 
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5. Shepherd and 
Griffiths (2013) 
I’d like you to take yourself back to [start a point in time = start point] 
Now concentrate really hard. I’d like you to tell me every little bit of 
detail that you remember. Tell me everything that’s in your mind’s 
eye. What you see, what you hear, what you smell, what you touch, 
what thoughts were going through your mind, what you’re feeling even 
how you felt physically. Don’t hold back on telling details. Don’t hold 
back detail that strikes you as obvious. Don’t hold back detail that you 
think anyone would know. Don’t hold back detail that you think I 
might already know. There can’t be too much detail. 
There’s no rush. Take your time. Tell me everything that you 
remember from  [re-state the start point] up to [state end point]. (p.313) 
 
6. Memon, Zaragoza, 
Clifford and Kidd 
(2010)  
Before I ask you about the first event, I would like to ask you to 
mentally reinstate the context when you try to recall that event. Try to 
reinstate in your mind the context surrounding the incident. Think 
about what the surrounding environment looked like at the scene, such 
as rooms, the weather, any nearby people or objects. Also think about 
how you were feeling at the time and think about your reactions to the 
event.” (cited in Sharman & Powell 2013, p.118) 
 
Report Everything 
 
1. Fisher and 
Geiselman (1992) 
Tell me in your own words whatever you can remember about the 
crime from that point on. Tell me everything you can, in as much detail 
as possible. (p.149) 
 
 It’s important to keep in mind that you have all of the information. I’m 
trying to find out what happened from you, so I expect you to do most 
of the talking. Don’t wait for me to ask questions. Whenever 
something comes to mind, tell me, even if it seems trivial or 
contradicts something you said earlier. Don’t omit anything. (p.161) 
 
 In order for us to solve this case, we need as detailed a description as 
possible of the person who committed the crime. Try to describe his 
face to me in as much detail as you can. Imagine that I am trying to 
paint a picture of this person, but the only information I have is what 
you say. Tell me everything you can about him. (p.45) 
 
 I realize that this is a difficult task, to remember the details of the 
crime. All of the details are stored in your mind, but you will have to 
concentrate very hard to recall them. You have all of the information, 
so I’m going to expect you to do most of the work here. I understand 
that this might be difficult, but try to concentrate as hard as you can. 
(p.103) 
 
 This is a very difficult task and will require a lot of concentration. 
You’ll probably find it easier to concentrate if you close your eyes. 
(p.133) 
 
 I’d like to go back to the images you mentioned before and ask you to 
describe the robbers again, but this time in more detail. I realize this is 
going to be difficult and take lots of concentration. But remember, the 
more details you can give me, the more likely we are to catch these 
people. (p.163) 
 
 Try to put yourself back in the same state of mind as when you 
originally saw the back of the car. Think about what you were thinking 
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about at the time. Now try to develop in your mind the image of the 
back of the car. Just work on sharpening the image on your mind. 
[pause] Now tell me everything you can about the back of the car. 
Don’t leave out any details that you can think of. (p.141) 
 
 Try to concentrate on your image of the pants, looking up at him from 
the floor (pauses to allow E/W to develop image) Tell me everything 
you can about his pants. Remember, tell me every detail you can think 
of. (p.168) 
 
 So far, you’ve given me lots of details about the robbers and what 
happened. I’d like you now to describe the robbers in more general 
terms, like height and weight or body build. Also, if you have any 
general impression about them, or if they reminded you of anyone, tell 
me. Let’s start with the man who held the gun to you. (p.173) 
 
2. Milne and Bull 
(1999) 
You were witness to the incident this morning, tell me everything you 
can, even the things you think are not important, and even if you 
cannot remember something completely. Everything which comes to 
mind tell me in your own time and pace. (p.34) 
 
 I am now going to ask you some questions based on what you have 
already told me. It is fine to say “I don’t know” to any questions you 
do not know the answer to. Tell me everything you can remember in 
response to each question. (p.44) 
 
3. Milne (2004) Try as hard as you can, really think about … because this can be quite 
difficult. (p.12) 
 
 You were witness to the incident this morning, tell me everything you 
can, even the things you think are not important, and even if you 
cannot remember something completely or can only remember it 
partially. Everything which comes to mind tell me in your own time 
and pace. (p.13) 
 
 I wasn't at the bank so I do not know what happened. You are the one 
with all the information, so tell me everything that you can remember. 
(p.16) 
 
 Tell me everything you can, even the little things you think are not 
important. Remember I was not at the crime scene so just tell me 
everything in your own time. (p.23) 
 
 You were at the scene of the incident this morning. Tell me everything 
that you remember. (p.33) 
 
 You said that the perpetrator was a man. Please describe him for me? 
(p.33) 
 
4. Memon (2006) Just try and tell me what happened, as much as you can remember. If 
you cannot remember all of it, just tell me what you can. Even little 
things are important. (p.534) 
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5. Memon, et al. 
(2010) 
Before I ask you about the first event, I would first like to ask you to 
report everything when you try to recall that event. Some people hold 
back information because they are not quite sure that the information is 
important. Please do not edit anything out of your recall, even things 
you think may not be important. (cited in Sharman & Powell 2013, 
p.118) 
Change Order 
 
1. Milne and Bull 
(1999) 
We are going to try something which sometimes helps people 
remember more. What I am going to ask you to do now is to tell me 
what happened, but this time backwards. It is not as hard as it sounds. 
OK, what was the very last thing you can remember happening? … 
What happened just before that? … What happened just before that? 
… (This prompt is repeated until the interviewee has reached the 
beginning of the incident.) (p.36) 
 
2. Milne (2004) We are going to try something, which sometimes helps people 
remember more. What I am going to ask you to do now is to tell me 
what happened but this time backwards. It is not as hard as it sounds. 
OK, What was the very last thing you can remember happening? … 
What happened just before that? … What happened just before that? 
… (This prompt is repeated until the interviewee has reached the 
beginning of the incident). (p.48) 
 
3. Memon (2006) OK. What we are going to do now is tell the whole story backwards. 
Now the very last thing that you did is you went back up to your 
classroom. (p.535) 
 
 
Change Perspectives 
 
1. Fisher and 
Geiselman (1992) 
I’d like you to try to put yourself into the role of the leader and think 
about what happened from his perspective. That is, try to imagine what 
he was thinking about and how he must have thought about the 
robbery. I realize that this is a difficult task to do, so try to concentrate. 
Don’t make up anything. Tell me only those things you actually saw, 
but take the robber’s perspective. (p.172) 
 
2. Milne and Bull 
(1999) 
Ok, we are going to try another technique which may help memory, 
but do not guess at information. Go through the event again and tell me 
any further information witnessed by that other person you mentioned. 
(p.37) 
 
3. Milne (2004) OK we are going to try another technique which may help memory, 
but do not guess at information. Go through the event again in the 
shoes of …. (p.50) 
 
4. Memon (2006) What I’d like you to try and do is imagine that you are the nurse and 
that you can see the room from where she was standing, by the wall 
chart. Just tell me what you can see. (p.534) 
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 Linguistic Indicators of Standard and Colloquial 
Indonesian 
   
Language 
Aspects 
Standard Indonesian (High or H) Colloquial Indonesian (Low or L) 
Sound 
patterns 
(Ewing, 
2005, 
p.229-230) 
/ai/ as in pakai ‘use’ 
/au/ as in kalau ‘if’ 
/a/ in the final syllable of some 
words as in senang ‘happy’ 
 
realised /h/ as in kasih ‘give’ 
 
belum ‘not yet’, terus ‘next’ 
 
[e] as in pake ‘use’ 
[o] as in kalo ‘if’ 
[ə] as in [senəɧ] 
 
 
unrealised [h] as in kasi ‘give’  
 
the loss of schwa before liquids as in 
[blum], [trus] 
Constituent 
orders 
(Ewing, 
2005, 
p.233-234) 
SVX* with an affixed verb as in 
saya mengundang dia juga ‘I invite 
him too’ 
saya sudah memakan itu ‘I have 
eaten it’ 
SXV with an unaffixed verb as in dia 
juga saya undang ‘He too I invite’ 
 
VXS or XVS as in sudah saya makan 
tuh ‘have I eaten’  
Pronoun 
(Ewing, 
2005, 
p.244-249; 
Sneddon 
2003a, 
p.528) 
 
Person 
saya ‘I’ 
Exclusive distinction:  
kita ‘we inclusive’  
kami ‘we exclusive’ 
 
anda ‘you’, saudara ‘you’ 
 
beliau ‘he/she’ 
 
Person  
saya ‘I’, aku ‘I’, gua/gue ‘I’ 
General ‘we’: 
kita 'we inclusive or exclusive’ 
 
 
kamu ‘you’, elu/elo ‘you’,  
kalian ‘you’ 
 
dia ‘he/she’,  
mereka ‘they’ 
Demonstratives 
 
ini ‘this’ 
itu ‘that’ 
Demonstratives  
(reduced forms) 
nih ‘this’ 
tuh ‘that’ 
begini/gini ‘like this’ 
begitu/gitu ‘like that’ 
Transitive 
verbs 
(Ewing, 
2005, p. 
250-251; 
Sneddon 
2003a, 
p.529) 
suffix -kan  
suffix -i  
no suffix.  
 
suffix -in (to merge the functions of 
suffixes -kan and –i)  
Voice 
(Ewing, 
2005, 
p.251-254) 
terbiasa ‘accustomed to’ 
bertemu ‘meet’ 
kebiasa ‘accustomed to’ 
ketemu ‘meet’ 
 
Preposition 
(Sneddon, 
2003a) 
a considerable stock of 
prepositions, allowing a clear 
distinction of semantic relationships 
between verbs and oblique nouns in 
isolated sentences. For example 
oleh ‘by’ 
(Sneddon 2003a) 
a single preposition: sama/ama ‘with, 
by, to, etc.’ 
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Different 
lexicons 
(Djenar & 
Ewing, 
2015; 
Ewing, 
2005; 
Sneddon, 
2003a) 
tidak ‘no, not’ 
besar ‘big’ 
sekali ‘very’ 
seperti ‘like’ 
ingin ‘want’ 
membuat ‘make’ 
mengatakan ‘say’ 
memberi ‘give’ 
nggak/ga ‘no, not’ 
gede ‘big’ 
banget ‘very’ 
kayak ‘like’ 
pengen ‘want’ 
bikin ‘make’ 
bilang ‘say’ 
kasi ‘give’ 
jika ‘if’ 
telah ‘perfective marker’ 
bahwa ‘that’ 
kalau ‘if’ 
udah ‘perfective marker’ 
kalau ‘that’ 
uang ‘money’ duit ‘money’ 
Reduced 
forms 
(Sneddon 
2003a, 
p.536) 
saja ‘just’  
sudah ‘perpective marker’ 
bagaimana ‘how’ 
 
aja ‘just’ 
udah ‘perfective marker’ 
gimana ‘how’ 
 
Discourse 
particles 
(Djenar, 
Ewing & 
Manns, 
2018; 
Ewing, 
2005, 
p.254-255 
 dong ‘Indonesian particle; used to 
demand addressee recognises common 
ground’ 
loh ‘Indonesian/Javanese particle; 
before an utterance used to indicate 
surprise, after an utterance used as an 
assertion of truth’ 
ya ‘yes’, Indonesian particle; used by 
speaker to confirm that speaker and 
addressee share common ground’ 
kan ‘Indonesian particle; used by 
speaker to confirm that speaker and 
addressee share common ground’  
gitu ‘like that’  
deh ‘Indonesian particle; used to 
indicate indifference to common 
ground’  
sih ‘Indonesian particle; used to urge 
addressee to update common ground’ 
kok ‘Indonesian and Javanese particle; 
used before an utterance to express 
surprise or disbelief; after an utterance 
used to show that addressee’s 
assumption is not the case’ 
 
*S is the subject, V is the verb and X is the second, non-subject core argument 
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 Stage 1, Semi-structured Interview: Ethics, 
Instrument and Results  
Appendix 3.1 Semi-structured Interview: Ethics Approval  
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Appendix 3.1.1 Semi-structured Interview: Participant Information Form 
 
Invitation to Participate in a Research Project – Participant Information   
Project Number CHEAN B 0000019353-05/15 
 
Project Title: 
A Cognitive Interview (CI) Approach to Criminal Investigation in Police Interviewing Witnesses 
in Indonesian Contexts 
 
 
Investigators: 
 
Supervisor/Primary Researcher 
Dr Georgina Heydon BA (hons), PhD 
Linguistics (Monash University)  
Ph:  
Email:  
 
Secondary Researcher/Postgraduate Student 
R. Dian Dia-an Muniroh 
Ph:  
 
 
You have been invited to participate in a research project being conducted by RMIT University. 
Please read this sheet carefully and be confident that you understand its contents before deciding 
whether to participate. If you have any questions about the project, please ask one of the 
investigators. 
 
Who is involved in this research project? Why is it being conducted? 
 
 
•    This project is being conducted by Dr Georgina Heydon (primary researcher/supervisor) 
and R. Dian Dia-an Muniroh (postgraduate student/secondary researcher). 
•    This research project is a postgraduate dissertation and forms part of a Doctor of 
Philosophy of Forensic Linguistics at RMIT University. 
•    This project has been approved by the RMIT Human Research Ethics Committee. 
The West Java Police Office is also aware of this project. 
 
Why have you been approached? 
 
• You have been approached as part of a select group of criminal investigation 
practitioners and selected specifically due to your qualifications and work related 
experience. 
 
What is the project about? What are the questions being addressed? 
 
• This research project will explore the applicability of CI in Indonesian police contexts 
by firstly uncover the perceptions of police investigators on the practice of interviewing 
witnesses/suspects and police training. It does not intend to assess or evaluate police 
investigators’ skills in interviewing witnesses/suspects or compare and contrast specific 
individuals or departments, but instead aims to determine what beliefs and practices are 
common. 
 
•    There will be three to six participants; all passed the training of investigators. 
 
 
 
If I agree to participate, what will I be required to do? 
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• If you agree, you will be asked to partake in a semi-structured interview about 
interviewing practice-related matters. The interview is estimated to take approximately 
1 hour and will be conducted at a venue of your choosing. If you would like to, you are 
also welcome to view the semi-structured interviewing questions before deciding if you 
would like to participate. 
 
 
What are the possible risks or disadvantages? 
 
• There are no identifiable risks relating to your participation. Any information used for 
research analysis will be unidentifiable. Any identifiable information will be kept 
strictly confidential. 
• It is important to note that if you choose to participate and on completion of the interview 
you are unduly concerned about your responses to any of the questions or if you find 
participation in the project distressing, you should contact either of the researchers as 
soon as convenient. Whomever you choose will discuss your concerns with you 
confidentially and if necessary, suggest appropriate follow-up and/or withdraw any 
information that you have provided that you no longer wish to disclose. 
 
What are the benefits associated with participation? 
 
• Your participation will neither provide a direct benefit to your professional or personal 
life nor affect your employment, however participating in the interviewing process 
provides you with a unique opportunity to contribute to the findings and share your 
general and specific expertise in the area. 
•      A report outlining the research outcomes is available to you if you so wish. 
 
What will happen to the information I provide? 
 
• Any identifiable information gathered will only be available to both the primary and 
secondary researchers. The analysis of the data will follow strict standards of 
confidentiality and ensure no identifiable details are discussed in the research analysis 
or findings. 
• Any information that you provide can be disclosed only if (1) it is to protect you or 
others from harm, (2) a court order is produced, or (3) you provide the researchers with 
written permission. 
• Any data gathered from this research will appear in the dissertation, conference 
presentations,  and publications. It is also potential that the data will be used for future 
research and publications, in the form of collated, de-identified response data, only when 
you provide the researchers with written permission. 
• The research data will be stored securely for five years after the research has been 
conducted. After this time, the data will be safely and securely destroyed. The final 
research findings will be provided to the West Java Police Office if they so wish to view 
it. A final report of the research will be provided to you if you so wish. 
 
 
What are my rights as a participant? 
 
 
•      The right to withdraw from participation at any time and your withdrawal will not affect 
your employment 
•     The right to request that any recording cease 
• The right to have any unprocessed data withdrawn and destroyed, provided it can be 
reliably identified, and provided that so doing does not increase the risk for the 
participant. 
•     The right to have any questions answered at any time. 
 
 
Whom should I contact if I have any questions? 
18 
 
•      R. Dian Dia-an Muniroh 
Ph:  
Email:  
•      Dr. Georgina Heydon 
Ph:  
Email:  
 
Yours sincerely, 
 
 
 
 
 
Dr Georgina Heydon                                                           R. Dian Dia-an Muniroh 
Supervisor/Primary Researcher                            Secondary Researcher/Postgraduate Student 
 
 
 
 
 
If you have any complaints about your participation in this project please see the complaints 
procedure on the Complaints with respect to participation in research at RMIT page 
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Appendix 3.1.2 Semi-structured Interview: Consent Form 
 
 
 Consent to Participate in a Research Project –  
Project Number CHEAN B 0000019353-05/15 
 
 
1. I have had the project explained to me, and I have read the information sheet. 
 
2. I agree to participate in the research project as described. 
 
3. I agree to be interviewed and that my voice will be audio recorded strictly for the researcher’s 
transcription only. 
 
4. I acknowledge that: 
 
a) I understand that my participation is voluntary and that I can withdraw from the project at 
any time and withdraw any data previously supplied when I find any misconduct in the 
research process.  
b) The withdrawal of participation and information is delivered in a written form directly to 
the researcher.  
c) The project is for research and that it may not be of direct benefit to me.  
d) The security and secrecy of the research data, including any personal information and my 
identity, will be protected and safeguarded during and after the completion of the study and 
only disclosed where I have consented to the disclosure.  
e) The data collected in this research may be published. Any information which will identify 
me will not be used unless I have stated otherwise.  
 
5. I choose to be identified via my job role and organisation in this research. (please circle) 
yes/no  
 
6. I would like a report sent to me on the research’s completion. (please circle) yes/no  
 
 
 
 
Signed: _____________________________  
 
 
Date: __/__/____  
 
 
Researcher’s acknowledgement: ______________________________ 
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Appendix 3.2 Semi-structured Interview: A List of Questions 
  
 
A List of Interview Questions 
Project Number CHEAN B 0000019353-05/15 
 
 
Aims and Details of the Interview 
 
To gather police investigators’ perceptions of their practice of interviewing witnesses/suspects 
and police training. This interview seeks the “story” of each investigator’s experience related 
investigation matters. There will be a specific focus on the investigator’s professional details, 
interviewing experience, interview technique, impressions of interviewing, operational and 
training experience. 
 
The interview will take approximately 60 minutes. 
 
The Interview 
 
Thank you for agreeing to be interviewed today. To let you know a little about me, I am studying 
at RMIT University researching the applicability of cognitive interviewing in an Indonesian 
police context. For this interview, I am focusing on police investigators’ perceptions of their 
practice of interviewing witnesses/suspects and police training. All of the information that is 
most important to me is in your memory. I will be asking you to concentrate and keep doing that 
because I would like you to tell me everything you can and everything that comes to mind. If you 
cannot remember some details, just tell me if you are not sure, do not worry and please do not 
guess. Because the information I am seeking is about your experiences, there are no right or 
wrong answers to any of my questions. Just to make it clear, your details such as your name and 
address will not be included in my documentation so you can be assured that everything that we 
will talk about will be completely anonymous and I will not speak to anyone in the Police 
Institution about you. If during the interview something comes up that makes me feel that you 
are at risk or there is a risk to someone else, then I will discuss it with you and explain what 
possible actions I might take to assist. 
 
I would like to audio-record the interview, is this okay with you if I do this? I have listed out 
some questions that I want to ask you so that I do not forget anything. 
 
A. Professional Details  
Open: Tell me about your professional experience in the police force with as much details as 
you can.  
Probe (if possible):  
A1 Rank  
A2 Length of service  
A3 Duties 
 
Summarise/link: Thanks for that. That is just the kind of detail I need. So to help me get my 
head around your duties, I would like to ask you to take me through your experience in 
interviewing witnesses  
 
B. Interviewing Experience  
Open: I would like you to tell me with as much detail as possible your experience in 
interviewing witnesses.  
Probe (if possible):  
B1 Duration of the interview 
B2 Number of witnesses interviewed 
B3 Challenges in interviewing witnesses 
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Summarise/link: That’s a lot of details (key issues). Now, let’s move to talk about interview 
technique 
 
C. Interviewing Technique  
Open: I would like you to get an image in your mind’s eye of how you interview witnesses.  
Probe (if possible):  
I would like you to describe everything that you can about …  
C1 Names of interviewing technique  
C2 Goals of a witness interview 
C3 Approaches to witnesses  
C4 Actions in interviewing witnesses 
C5 Questioning practices  
 
Summarise/Link: Let me pull together what it is that you are saying (key issues). Tell me if 
I am right in what I say or If I am not quite right, put me right. If I have missed something, 
or if you want to add something, just speak up  
 
D. Impressions of interviewing  
Open: Just like before, with as much detail as possible, describe your feelings when you were 
interviewing with witnesses/suspects.  
Probe (if possible): Feeling pressured, etc.  
 
Summarise/link: key issues. I have got a clear idea now of what happened. I need to get 
things clear about what happened next technically when you conduct the interview.  
 
E. Operational experiences  
Open: How do you record information from witnesses/suspects?  
Probe (if possible):  
E1 Writing up police investigation reports 
E2 Recording interviews 
 
Summarise/link: key issues. Thanks for that. I would like to move now to the training  
 
F. Views on Training  
Open: Let’s take the last time you attended police training. Let’s concentrate on that. Tell me 
everything in your mind what happened during the training. If you can’t remember some 
details, don’t worry.  
Probe (if possible):  
F1 Kinds of training,  
F2 Training materials 
F3 Another source for interviewing skills  
 
Summarise: key issues. Thanks  
 
There is a possibility that I will continue researching this area and as part of this, may want 
to follow you up in the future. Is this possible? YES/NO  
 
If yes, do you consent to me contacting you again in the future? YES/NO 
If yes, how best I contact you?  
 
Please be assured that I will not provide your information to anybody else. Any future 
research will be undertaken by myself.  
 
Thank you for letting me interview you today. If you need to contact me for anything, my 
details are on the project information sheet which I gave you. Congratulations on having 
achieved so much, and my very best wishes for your future. 
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Appendix 3.3 Semi-structured Interview: Transcription Conventions 
 
 
. Final intonation contour 
, Continuing intonation contour 
? Appealing intonation contour 
… Pause 
“” Direct quotation 
euh Filler word 
teknik Italicising for non-English elements 
 
(Adapted from Djenar, Ewing & Manns 2018; Ewing, 2005, p.256) 
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Appendix 3.4 Semi-structured Interview: Summary of Results 
 
 
Appendix 3.4.1 Part A Professional Details 
 
Questions 
Open: Tell me about your professional experience in the police force with as much detail as you 
can.  
Probe:  
A1 Ranks 
A2 Length of service as investigators  
A3 Duties (if possible) 
 
Summary of Responses  
 
Parti
cipa
nt 
A1 Ranks* A2 Length of 
Service as 
Investigators 
A3 Duties 
#1 Second police inspector 
(First rank officer) 
7 years investigating fraud cases 
#2 First police inspector 
(First rank officer) 
18 years investigating any misdeed and 
violence including murder, 
maltreatment, and theft. 
#3 Police adjunct 
commissioner 
(First rank officer) 
18 years investigating terrorism cases and 
other cases such as fraud 
#4 Second police inspector 
(First rank officer) 
23 years investigating land and premise 
cases 
#5 First police adjunct 
inspector 
(Warrant officer) 
25 years investigating fraud cases 
#6 First police inspector 
(First rank officer) 
19 years investigating murder cases 
 
*First rank officers (perwira pertama) include police adjunct commissioner (AKP), first police inspector 
(iptu) and second police inspector (ipda). Warrant officers (bintara tinggi) include first police adjunct 
inspector (aiptu), second police adjunct inspector (aipda). Non-commissioned officers (bintara) include 
chief police brigadier (bripka), police brigadier (brippol), first police brigadier (briptu), second police 
brigadier (bripda) and brigadier. 
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Appendix 3.4.2 Part B Interviewing Experience 
 
Questions 
Open: I would like you to tell me with as much detail as possible your experience in interviewing witnesses   
 
Probe:  
B1 Duration of the interview 
B2 Number of witnesses interviewed  
B3 Challenges in interviewing witnesses  
 
Summary of Responses  
 
Parti
cipa
nt 
B1 Duration of 
One Interview 
B2 Number of 
Witnesses 
Interviewed 
 
B3 Challenges in Interviewing Witnesses 
Inconsistent 
Testimony 
Technical 
Constraints 
Uncooperative 
Witnesses 
Language 
Issues 
Cultural 
Issues 
Age Memory 
Loss 
#1 2-3 hours per 
interview 
more than 2 up to 
25 witnesses 
- - - - - - - 
#2 depending on 
witnesses' 
conditions 
- inconsistent 
testimony 
lack of 
planning 
resulting in a 
disorganised 
interview 
people feel 
unwilling to be 
witnesses 
witnesses 
cannot speak 
the 
Indonesian 
language 
investigators 
cannot speak 
witnesses' 
local 
language (an 
interpreter is 
needed) 
investigators 
understand 
the character 
of people in 
a particular 
society 
 witnesses 
forgot about 
the crime 
event 
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#3 depending on the 
case or about 40 
minutes to 1 hour 
3 to 10 witnesses   witnesses are in 
other people's 
favour 
    
#4 - -  lack of 
concentration 
because of 
personal 
problems 
 witnesses 
cannot speak 
the 
Indonesian 
language 
 facing 
witnesses 
who are 
older 
people 
 
#5 depending on how 
much information 
a witness provides 
-   witnesses are 
not cooperative 
    
#6 - -   witnesses are 
introverted 
investigators 
accommodat
e the 
language of 
the witness 
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Appendix 3.4.3 Part C Interviewing Techniques 
 
Questions 
Open: I would like you to get an image in your mind’s eye of how you interview witnesses.   
 
Probe: I would like you to describe everything that you can about …  
C1 Names of interviewing technique  
C2 Goals of a witness interview 
C3 Approaches to witnesses  
C4 Actions in interviewing witnesses 
C5 Questioning practices  
 
Summary of Responses  
 
Partic
ipant 
C1 Names of 
Interviewing 
Techniques 
C2 Goals of Witness 
Interviews 
 
C3 Approaches to Witnesses 
(When There are Problems) 
C4 Actions in 
Interviewing Witnesses 
C5 Questioning 
Practices 
#1 a humanist and open 
interviewing technique 
collecting evidence to 
fulfil elements of the 
article 
-the investigator used a 
humanist approach 
-the investigator held a witness 
confrontation 
-the investigator showed 
evidence 
-the investigator explained about 
legal protection for witnesses 
the investigator helped the 
witness to recall his/her memory 
and showed evidence 
-general criminal 
investigation procedure 
-understanding the case and 
its chronology 
- preparing questions 
- approaching witnesses to 
reduce social distance 
- greeting and introducing 
self 
-focusing on questioning 
witnesses about the case 
- developing questions 
based on witnesses' 
responses 
- using WH-type 
questions 
- using yes/no questions 
#2 an investigation 
technique using 
formulating questions to 
fulfil legal elements of the 
article 
the investigator reinstated event-
related contexts 
-the investigator used an 
intelligible language 
-using WH-type questions 
-using yes/no questions 
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psychological 
principles 
- knowing a composition of 
the case 
- knowing the language 
used and culture of the 
place where witnesses 
reside 
- reducing social distance 
and learning witnesses' 
characters 
- feeling empathy as if in 
witnesses' shoes 
- showing care and transfer 
control to the witness 
#3 a direct interviewing 
technique 
formulating questions to 
fulfil legal elements of the 
article -the investigator used a religious 
approach 
-the investigator related 
witnesses' memory with the 
crime event 
-preparing questions 
- creating an investigation 
planning 
- understanding the case 
- having small talks before 
proceeding to the 
investigation of the case 
asking questions to fulfil 
elements of the legal 
articles of the case 
#4 an interviewing 
technique used in 
policing 
- -the investigator held a witness 
confrontation 
-the investigator showed 
evidence 
procedures of questioning 
witnesses 
- preparing questions 
- explaining the purpose of 
the interview 
 
#5 a humanist 
interviewing technique 
formulating questions to 
fulfil legal elements of the 
article 
the investigator motivated the 
witness to retrieve his/her 
memory 
-the investigator explained 
about the obligation of a 
witness to provide 
information 
-general criminal 
investigation procedure 
- preparing questions 
- understanding the case 
-asking questions to fulfil 
elements of the legal 
articles of the case 
- using WH-type 
questions 
- using yes/no questions 
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- explaining what should a 
witness be and his/her 
obligation related to his/her 
role as the witness 
#6 a heart-to-heart 
interviewing technique 
implementing legal 
articles to investigate 
cases 
the investigator helped the 
witness to recall his/her memory 
and showed evidence 
-preparing questions 
-preparing legal articles and 
materials of the 
investigation 
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Appendix 3.4.4 Part D Impression of Interviewing 
 
Questions 
Open: Just like before, with as much detail as possible, describe your feelings when you were conducting an interview with witnesses/suspects.   
 
Summary of Responses  
 
Participant D Impression on Interviewing 
Investigators Feeling 
Close to Witnesses 
Investigators 
Feeling Happy 
Investigators 
Feeling Anxious 
Investigators Feeling 
Patient 
Witnesses Feeling Afraid 
of … 
#1  feeling happy to do 
such a respectable 
job 
  witnesses feeling afraid of 
the perpetrator 
#2 feeling what the 
witness feels 
   witnesses feeling afraid of 
becoming suspects 
#3 feeling close to 
witnesses so they are 
more willing to share 
information 
    
#4   feeling anxious due 
to poor 
concentration 
  
#5    feeling patient to serve 
any people in the society 
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#6    feeling patient to serve 
any people in the society 
 
 
Appendix 3.4.5 Part E Operational Experience 
 
Questions 
Open: How do you record information from witnesses/suspects?  
 
Probe:  
E1 Writing up police investigation reports 
E2 Recording interviews 
 
Summary of Responses  
Participant E1 Writing up Police Investigation Reports E2 Recording Interviews 
 
#1 typing the report while interviewing witnesses -recording interviews to guard against false allegations 
-presenting recording as evidence in court to avoid false 
allegations 
#2 - -recording suspects interviews 
#3 -having talks with witnesses before typing the report 
-note-taking while talking to witnesses 
-asking witnesses to read the reports before they sign it 
turning on the recording before suspects to challenge their 
inconsistent accounts 
#4 - - 
#5 editing the report when the witness is not happy with its 
content 
using police reports not recording as evidence in court 
#6 writing up police reports after formal interviews using CCTV to record interviews in the investigation room 
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Appendix 3.4.6 Part F Views on Training 
 
Questions: 
Open: Let’s take the last time you attended police training. Let’s concentrate on that. Tell me everything in your mind what happened during the training. If you can’t 
remember some details, don’t worry.  
 
Probe:  
F1 Kinds of training,  
F2 Training materials 
F3 Another source for interviewing skills  
 
Summary of Responses  
 
Partic
ipant 
F1 Kinds of Training 
 
F2 Training Materials F3 Another Source for 
Interviewing Skills 
Training on Basic 
Investigation Skills 
Training on Content-Specific 
Criminal Investigation Skills 
 
#1 - - training materials should be updated to keep up with 
the development of science 
- 
#2 -attending basic 
investigation skills training 
-training on basic 
investigation skills improve 
police officers' confidence 
-training on basic 
investigation skills taught 
police officers to take 
account  witnesses' social 
variables 
-training on corruption 
investigation 
-training on trade investigation 
- content-specific crime 
training improved police 
performance in investigating a 
specific crime 
-eliciting information from interviewees as materials 
of basic investigation skills training 
-learning about people and asking questions as 
materials of basic investigation skills training 
- formulating questions related to such cases as 
robbery and fraud as materials of basic investigation 
skills training 
- formulating questions that can fulfil elements of the 
article related to the case as materials of basic 
investigation skills training 
- eliciting information from documents as materials 
of content-specific crime investigation training 
learning from senior's poor 
interviewing skills to create a 
better practice of interview 
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- calculating the financial loss and benefits to the 
country due to the crime as materials of content-
specific crime investigation training 
#3 - - training materials should be updated to keep up with 
the development of science 
- 
#4 - training on illegal fishing, 
illegal logging, people trade 
strategies of investigating people trade as materials of 
content-specific crime investigation training 
- 
#5 -attending basic 
investigation skills training 
-the technique of 
investigation gained from 
basic investigation training 
can be used in the 
investigation of  any crime 
-training on economy crime 
investigation 
-content-specific crime 
training improved police 
performance in investigating a 
specific crime 
technical matters of investigation as materials of 
basic investigation skills training 
- understanding elements of the article of the 
economy crime as materials of content-specific crime 
investigation training 
- 
#6 attending basic 
investigation skills training 
 -investigation processes and legal matters as 
materials of basic investigation skills training 
-producing police reports from interviews as 
materials of basic investigation skills training 
- applying articles in the investigation as materials of 
basic investigation skills training 
- submitting a dossier to prosecutors as materials of 
basic investigation skills training 
- 
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 Stage 1, Questionnaire: Ethics, Instrument and 
Results 
Appendix 4.1 Questionnaire: Ethics Approval 
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Appendix 4.1.1 Questionnaire: Participant Information Form 
 
 
Invitation to Participate in a Research Project – Participant Information  
Project Number CHEAN B 0000019353-05/15 
 
 
Project Title:  
A Cognitive Interview (CI) Approach to Criminal Investigation in Police Interviewing Witnesses 
in Indonesian Contexts  
 
Investigators:  
Supervisor/Primary Researcher  
Dr Georgina Heydon BA (hons), PhD Linguistics (Monash University)  
Ph:  
Email:  
 
Secondary Researcher/Postgraduate Student  
R. Dian Dia-an Muniroh  
Ph:  
Email:  
 
You have been invited to participate in a research project being conducted by RMIT University. 
Please read this sheet carefully and be confident that you understand its contents before deciding 
whether to participate. If you have any questions about the project, please ask one of the 
investigators.  
 
Who is involved in this research project? Why is it being conducted?  
 This project is being conducted by Dr Georgina Heydon (primary researcher/supervisor) 
and R. Dian Dia-an Muniroh (postgraduate student/secondary researcher).  
 This research project is a postgraduate dissertation and forms part of a Doctor of 
Philosophy of Forensic Linguistics at RMIT University.  
 This project has been approved by the RMIT Human Research Ethics Committee. The 
Centre of Indonesian National Police Training is also aware of this project.  
 
Why have you been approached?  
 You have been approached as part of a select group of criminal investigation practitioners 
and selected specifically due to your qualifications and work related experience.  
 
What is the project about? What are the questions being addressed?  
 This research project will explore the applicability of CI in Indonesian police contexts by 
firstly uncover the perceptions of police investigators on the practice of interviewing 
witnesses and police training. It does not intend to assess or evaluate police investigators’ 
skills in interviewing witnesses or compare and contrast specific individuals or 
departments, but instead aims to determine what beliefs and practices are common.  
 There will be around 200 participants in this questionnaire distribution; all attended the 
training of investigators.  
 
 
If I agree to participate, what will I be required to do?  
 If you agree, you will be asked to partake in completing the questionnaires about 
interviewing practice-related matters. The questionnaire completion is estimated to take 
approximately 30-45 minutes and will be conducted at the training venue. If you would 
like to, you are also welcome to view the questionnaires before deciding if you would 
like to participate.  
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 What are the possible risks or disadvantages?  
 There are no identifiable risks relating to your participation. Any information used for 
research analysis will be unidentifiable. Any identifiable information will be kept strictly 
confidential.  
 It is important to note that if you choose to participate and on completion of the 
questionnaires you are unduly concerned about your responses to any of the questions or 
if you find participation in the project distressing, you should contact either of the 
researchers as soon as convenient. Whomever you choose will discuss your concerns with 
you confidentially and if necessary suggest appropriate follow-up and/or withdraw any 
information that you have provided that you no longer wish to disclose.  
 
What are the benefits associated with participation?  
 Your participation will neither provide a direct benefit to your professional or personal 
life nor affect your employment, however participating in the questionnaire completion 
process provides you with a unique opportunity to contribute to the findings and share 
your general and specific expertise in the area.  
 A report outlining the research outcomes is available to you if you so wish.  
 
What will happen to the information I provide?  
 Any identifiable information gathered will only be available to both the primary and 
secondary researchers. The analysis of the data will follow strict standards of 
confidentiality and ensure no identifiable details are discussed in the research analysis or 
findings.  
 Any information that you provide can be disclosed only if (1) it is to protect you or others 
from harm, (2) a court order is produced, or (3) you provide the researchers with written 
permission.  
 Any data gathered from this research will appear in the dissertation, conference 
presentations, and publications. It is also potential that the data will be used for future 
research and publications, in the form of collated, de-identified response data, only when 
you provide the researchers with written permission.  
 The research data will be stored securely for five years after the research has been 
conducted. After this time, the data will be safely and securely destroyed. The final 
research findings will be provided to the Centre of Indonesian National Police Training 
if they so wish to view it. A final report of the research will be provided to you if you so 
wish.  
 
What are my rights as a participant?  
 The right to withdraw from participation at any time and your withdrawal will not affect 
your employment  
 The right to have any unprocessed data withdrawn and destroyed, provided it can be 
reliably identified, and provided that so doing does not increase the risk for the 
participant.  
  The right to have any questions answered at any time.  
 
 
Whom should I contact if I have any questions?  
 R. Dian Dia-an Muniroh  
Ph:  
Email:  
 
 Dr. Georgina Heydon  
Ph:  
Email:  
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If you have any complaints about your participation in this project please see the complaints 
procedure on the Complaints with respect to participation in research at RMIT page   
Yours sincerely,  
 
 
 
Dr Georgina Heydon  
 
 
 
 
R. Dian Dia-an Muniroh  
Supervisor/Primary Researcher  Secondary Researcher/Postgraduate Student  
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Appendix 4.1.2 Questionnaire: Consent Form 
 
 
Consent to Participate in a Research Project –  
Project Number CHEAN B 0000019353-05/15 
 
 
1. I have had the project explained to me, and I have read the information sheet.  
 
2. I agree to participate in the research project as described. 
 
3. I acknowledge that:  
 
a) I understand that my participation is voluntary and that I can withdraw from the 
project at any time and withdraw any data previously supplied when I find any 
misconduct in the research process.  
b) The withdrawal of participation and information is delivered in a written form 
directly to the researcher.  
c) The project is for research and that it may not be of direct benefit to me.  
d) The security and secrecy of the research data, including any personal information and 
my identity, will be protected and safeguarded during and after the completion of the 
study and only disclosed where I have consented to the disclosure.  
e) The data collected in this research may be published. Any information which will 
identify me will not be used unless I have stated otherwise.  
 
 
4.  I choose to be identified via my job role and organisation in this 
research  
 
(please circle) yes/no  
5.  I would like a report sent to me on the research’s completion  (please circle) yes/no  
 
 
 
 
 
Signed: _____________________________  
 
 
Date: __/__/____  
 
 
 
Researcher’s acknowledgement: ______________________________ 
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Appendix 4.2 Questionnaire: Instrument 
 
Questionnaires  
Project Number CHEAN B 0000019353-05/15 
 
Police Investigators’ Perceptions of Their Practices of Interviewing Witnesses 
 
 
We know that witnesses hold important roles in the process of a criminal investigation because 
the information that they stored in their memory can help police investigators reveal the 
case being investigated. In relation to this, police investigators’ ways of eliciting information 
from witnesses will determine the quantity and quality of information gathered. However, one 
of the factors that influence investigators’ success in interviewing witnesses is their underlying 
perceptions. Thus, this questionnaire is aimed to capture police investigators’ perceptions of 
their practices of interviewing witnesses with specific reference to their use of the standard 
interview. It does not intend to assess or evaluate police investigators’ skills in interviewing 
witnesses or compare and contrast specific individuals or departments but instead aims to 
determine what beliefs and practices are common. 
 
This research project is conducted by R. Dian Dia-an Muniroh (postgraduate student) under Dr 
Georgina Heydon’s supervision. It is a postgraduate dissertation and forms part of a Doctor of 
Philosophy of Forensic Linguistics at RMIT University, Melbourne Australia. We would 
like to take this opportunity to thank you very much for your participation and cooperation 
in this project. Participating in such a project provides you with a unique opportunity to 
contribute to the findings and share your general and specific expertise in the area. 
 
The questionnaire has 42 questions, combining open-ended and closed types of questions. 
There are 5 (five) specific focuses, i.e. investigator’s professional details, interviewing 
experience, interview technique, impressions of interviewing, and operational and training 
experience. All of the information that is most important to me is in your memory. In each part 
of the questionnaire, to enhance your memory, I will ask you to respond with everything you 
can and everything that comes to mind. In this questionnaire, the term “witness” refers both 
to an onlooker and victim of crime 
 
To begin with, please write your   pseudonym/alias:                                       _.   Please now 
concentrate and answer all the questions and make sure that your handwriting is readable. You 
may put a tick (√) where appropriate.
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A.  Professional Details 
 
Tell me about your profession by completing the following table. 
 
 
1. Rank  
2. Duties  
3. Length of service as 
police officers 
    < 5 years                                    16 – 20 years 
 
 6 – 10 years                                     > 21 years 
 
 11 – 15 years 
4. Length of service as 
investigators 
    < 5 years                                    16 – 20 years 
 
 6 – 10 years                                     > 21 years 
 
 11 – 15 years 
5. Additional 
information (if any) 
 
 
 
 
B. Interviewing Experience 
 
I would like you to tell me with as much detail as possible your experience in interviewing 
witnesses since you have been an investigator. 
 
 
1. Numbers of witnesses 
interviewed (per case) 
    < 10 people                           31 – 40 people 
 
    11 – 20 people                      > 41 people 
 
 21 – 30 people 
2. Age of witnesses 
 
(you may tick more than 
one option) 
    > 15 years old                       36– 45 years old 
 
    16 – 25 years old                  > 46 years old 
 
 26 – 35 years old 
3. Gender of witnesses …. % males 
 
.… % females 
 
= 100% Total 
4. Types of crime witnessed  
5. Duration of one witness 
interview 
The shortest : …. hour(s)  
The longest  : …. hours  
Mean           : …. Hours 
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6. Description of a place where 
witnesses were interviewed 
 
7. Challenges of interviewing 
witnesses 
 
8. What is a good witness 
interview? 
 
9. Additional information (if 
any) 
 
 
 
C. Interview Techniques 
I would like you to get an image in your mind’s eye how you interview witnesses. Could 
you please describe everything that you can about the following things? 
 
1. Techniques of 
interview 
 
2. Actions in          
interviewing 
witnesses 
 
3. Types of questions used 
(you may tick more than one, after that rank the types of questions chosen based on its 
frequency of use that you can remember) 
Tick Questions Rank 
 
 
 
 
 
 
 
 
Open-ended (e.g. Tell me about …) 
Probing or specific (e.g. what? who? when? where?) 
Yes/No (e.g. Did you intend to push him to the window?) 
Leading (e.g. You know this was a serious offence, don’t you?) 
Forced-choice (e.g. Did he kick or punch the victims?) 
Multiple questions (e.g. Do you know the guy? Where do you 
know him? Explain!)  
Opinion statement (e.g. I think you told me a lie because I have 
interviewed another witness and she is telling the truth.) 
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4.   Tick the most appropriate answer to the following questions, based on your interviewing 
experience 
 
Questions Never Rarely Usually Almost 
always 
Always 
a.  How often do you find witnesses are 
cooperative in providing crucial 
information? 
     
b. How often do you find information 
gathered from witnesses are complete? 
     
c.  How often do witnesses remember as 
much as you want? 
     
d. How often do you provide witnesses 
opportunities to do a free recall at the 
beginning of the interview? 
     
e.  How often do you interrupt witnesses 
while they are giving you long answers? 
     
f. How often do you assist witnesses to 
remember as many “person” details as 
you want? 
     
g. How often do you assist witnesses to 
remember as many “action” details as 
you want? 
     
h. How often do you assist witnesses to 
remember as many “object” details as 
you want? 
     
i. How often do you assist witnesses to 
remember as many “surrounding” details 
as you want? 
     
j.   How often do you take notes while 
listening to witnesses’ account during 
the interview? 
     
k. How often do you believe that the 
witnesses interviewed leave the 
interview in as positive a frame of mind 
as possible? 
     
l. How often do you find the witnesses are 
willing to experience a further 
interview? 
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D.  Impressions of Interviewing 
 
Just like before, with as much detail as possible, describe your feeling when you were interviewing 
a witness (e.g. feeling pressured, what types of pressure you experienced, etc.) 
 
 
 
 
 
 
 
 
 
 
 
 
E. Views on Training 
Let’s take the last time you attended training for investigators. Let’s concentrate on that 
then answer the following questions. 
 
 
1. What training for investigators 
did you attend? 
 
2. When was it held?  
3. Tick the most appropriate answer to the following questions, based on your experience. 
Questions Never Rarely Usually Almost 
Always 
Always 
a. How often do you attend training for 
investigators? 
     
b. How often does the training provide 
you materials on witness interviewing? 
     
c. How often do you apply your knowledge 
gained from the training to your daily 
interviewing practices? 
     
d. How often are you monitored on how 
you interview witnesses by senior 
officers? 
     
e. How often do you receive feedback on 
your interviewing practices from senior 
officers? 
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Appendix 4.3 Questionnaire: Summary of Results 
 
Appendix 4.3.1 Part A Professional Details 
 
 
 
 
 
 
 
 
 
 
 
 
Figure A1 Ranks 
 
 
 
Figure A2 Duties 
 
 
 
Figure A3 Length of Service as Police Officers 
28.83%
26.13%
18.47%
15.77%
9.91%
0.90%
6 - 10 years
11 - 15 years
16 - 20 years
< 5 years
> 21 years
Unknown
27.90%
26.10%
22.50%
19.40%
2.30%
0.90%
0.90%
Specific crime investigation
General crime investigation
Coordination, monitoring, supervision…
blank
Administration of criminal investigation
Crime scene investigation
Handling personnel matters
53.60%
41.89%
3.15%
1.35%
Non-commissioned officers
First-rank officers
Unknown
Warrant officers
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Figure A4 Length of Service as Investigators 
 
 
Appendix 4.3.2 Part B Interviewing Experience 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure B1 Numbers of Witnesses Interviewed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure B2 Witnesses’ Age 
10%
29%
57%
22%
8%
< 11 y.o.
12-25 y.o.
26-45 y.o.
46-55 y.o.
> 65 y.o.
52.70%
27.03%
9.91%
6.31%
2.70%
1.35%
< 5 years
6 - 10 years
11 - 15 years
16 - 20 years
unknown
> 21 years
40.09%
25.23%
10.36%
9.46%
8.56%
6.31%
> 60 people
<15 people
16 - 30 people
31 - 45 people
46 -60 people
unknown
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Figure B3 Witnesses’ Gender 
 
 
 
 
 
Figure B4 Types of Crime Witnessed 
 
 
 
 
Table B5 Duration of One Witness Interview 
 
No Duration 
Average 
hours 
1 Quickest 1.42 
2 Longest 5.02 
3 Regular 2.53 
 
 
 
 
52.70%
16.67%
12.61%
7.21%
7.21%
3.60%
General Crime
Unknown
Drugs
Particular Crime
Corruption
Economy and Special Crime
74%
29%
Male
Female
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Figure B6 Places for Interviews 
 
 
 
 
Figure B7 Challenges in Interviewing Witnesses 
 
 
 
 
 
 
 
 
 
 
 
49.55%
22.97%
11.71%
10.36%
5.41%
Location
Comfort
Unknown
Properties
Size
40.99%
13.51%
13.06%
10.36%
5.41%
3.15%
2.25%
2.25%
2.25%
2.25%
0.90%
0.90%
0.90%
0.90%
0.45%
0.45%
Uncooperative witnesses
Unknown
Technical constraints
Language issues
Inconsistent testimony
Age
Memory loss
Illiteracy
Illnesses
Intervention
Disability
Education level
Without challenges
Public distrust
Psychological problems
Cultural issues
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Table B7A1 Cross Tabulation of B7 Challenges in Interviewing Witnesses and A1 Ranks 
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
B7 Challenges of 
Interviewing 
Witnesses 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Uncooperative 
witnesses 
21.17% 0.45% 18.92% 0.45% 40.99% 
 
Unknown 4.95% 0.45% 7.66% 0.45% 13.51% 
 
Technical 
constraints 
9.46% 0.00% 3.15% 0.45% 13.06% 
 
Language issues 6.31% 0.00% 3.60% 0.45% 10.36% 
 
Inconsistent 
testimony 
3.15% 0.00% 1.80% 0.45% 5.41% 
 
Age 1.35% 0.00% 1.35% 0.45% 3.15% 
 
Illnesses 1.80% 0.00% 0.45% 0.00% 2.25% 0.337 
Memory loss 1.80% 0.00% 0.45% 0.00% 2.25% (0.003) 
Intervention 1.35% 0.00% 0.90% 0.00% 2.25% 
 
Illiteracy 0.90% 0.00% 1.35% 0.00% 2.25% 
 
Without challenges 0.45% 0.00% 0.00% 0.45% 0.90% 
 
Disability 0.45% 0.00% 0.45% 0.00% 0.90% 
 
Education level 0.00% 0.00% 0.90% 0.00% 0.90% 
 
Public distrust 0.00% 0.45% 0.45% 0.00% 0.90% 
 
Psychological 
problems 
0.45% 0.00% 0.00% 0.00% 0.45% 
 
Cultural issues 0.00% 0.00% 0.45% 0.00% 0.45% 
 
Total 53.60% 1.35% 41.89% 3.15% 100.00%   
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Table B7A4 Cross Tabulation of B7 Challenges in Interviewing Witnesses and A4 The Length 
of Service as Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
B7 Challenges in 
Interviewing 
Witnesses 
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Uncooperative 
witnesses 
21.17% 11.26% 4.50% 2.70% 0.90% 0.45% 40.99% 
 
Unknown 8.11% 1.80% 1.80% 0.00% 0.00% 1.80% 13.51% 
 
Technical 
constraints 
7.21% 3.60% 0.90% 0.90% 0.45% 0.00% 13.06% 
 
Language issues 5.41% 3.60% 0.90% 0.45% 0.00% 0.00% 10.36% 
 
Inconsistent 
testimony 
3.15% 1.35% 0.45% 0.45% 0.00% 0.00% 5.41% 
 
Illiteracy 1.80% 0.45% 0.00% 0.00% 0.00% 0.00% 2.25% 
 
Memory loss 1.35% 0.45% 0.00% 0.00% 0.00% 0.45% 2.25% 0.251 
Age 0.90% 0.90% 0.90% 0.45% 0.00% 0.00% 3.15% (0.653) 
Illnesses 0.90% 1.35% 0.00% 0.00% 0.00% 0.00% 2.25% 
 
Public distrust 0.90% 0.00% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Without 
challenges 
0.45% 0.45% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Education level 0.45% 0.45% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Psychological 
problems 
0.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Intervention 0.45% 0.90% 0.45% 0.45% 0.00% 0.00% 2.25% 
 
Cultural issues 0.00% 0.00% 0.00% 0.45% 0.00% 0.00% 0.45% 
 
Disability 0.00% 0.45% 0.00% 0.45% 0.00% 0.00% 0.90% 
 
Total 52.70% 27.03% 9.91% 6.31% 1.35% 2.70% 100.00%   
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Figure B8 Good Witness Interviews 
 
 
 
 
 
 
  
19.82%
19.37%
17.57%
13.51%
10.36%
5.86%
4.05%
3.15%
2.25%
0.90%
0.90%
0.90%
0.45%
0.45%
0.45%
Comfort
No pressure
Standard procedures
Politeness
Unknown
Questions of interview
Intelligible language
Witnesses’ rights
Preparation
Time of interviews
Presumption of innocence
Human rights’ observance
Showing empathy
Note-taking
Building rapport
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Table B8A1 Cross Tabulation of B8 Good Witness Interview and A1 Ranks 
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
B8 Good Witness 
Interviews 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Comfort 11.26% 0.00% 7.21% 1.35% 19.82% 
 
No pressure 10.36% 0.90% 7.66% 0.45% 19.37% 
 
Standard procedures 10.36% 0.00% 7.21% 0.00% 17.57% 
 
Politeness 8.56% 0.00% 4.50% 0.45% 13.51% 
 
Unknown 4.50% 0.00% 5.41% 0.45% 10.36% 
 
Questions of interview 1.35% 0.45% 4.05% 0.00% 5.86% 
 
Intelligible language 1.80% 0.00% 1.80% 0.45% 4.05% 0.219 
Witnesses’ rights 2.25% 0.00% 0.90% 0.00% 3.15% (0.872) 
Preparation 0.90% 0.00% 1.35% 0.00% 2.25% 
 
Time of interviews 0.90% 0.00% 0.00% 0.00% 0.90% 
 
Presumption of 
innocence 
0.00% 0.00% 0.90% 0.00% 0.90% 
 
Human rights’ 
observance 
0.45% 0.00% 0.45% 0.00% 0.90% 
 
Showing empathy 0.00% 0.00% 0.45% 0.00% 0.45% 
 
Note-taking 0.45% 0.00% 0.00% 0.00% 0.45% 
 
Building rapport 0.45% 0.00% 0.00% 0.00% 0.45% 
 
Total 53.60% 1.35% 41.89% 3.15% 100.00%   
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Table B8A4 Cross Tabulation of B8 Good Witness Interview and A4 The Length of Service as 
Investigators 
Responses (N=222) Cramer
's V 
Test 
Value 
(p-
value) 
B8 Good Witness 
Interview 
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Comfort 6.31% 6.31% 1.80% 3.60% 0.90% 0.90% 19.82% 
 
No pressure 13.51% 2.70% 2.70% 0.45% 0.00% 0.00% 19.37% 
 
Standard procedures 7.66% 6.76% 2.70% 0.00% 0.45% 0.00% 17.57% 
 
Politeness 6.31% 5.86% 0.45% 0.45% 0.00% 0.45% 13.51% 
 
Unknown 8.11% 0.00% 0.45% 0.45% 0.00% 1.35% 10.36% 
 
Questions of 
interview 
3.15% 0.90% 0.90% 0.90% 0.00% 0.00% 5.86% 
 
Intelligible language 1.80% 0.90% 0.90% 0.45% 0.00% 0.00% 4.05% 0.282 
Witnesses’ rights 3.15% 0.00% 0.00% 0.00% 0.00% 0.00% 3.15% (0.072) 
Preparation 0.90% 1.35% 0.00% 0.00% 0.00% 0.00% 2.25% 
 
Time of interviews 0.00% 0.90% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Presumption of 
innocence 
0.90% 0.00% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Human rights’ 
observance 
0.45% 0.45% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Showing empathy 0.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Note-taking 0.00% 0.45% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Building rapport 0.00% 0.45% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Total 52.70% 27.03% 9.91% 6.31% 1.35% 2.70% 100.00%   
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Appendix 4.3.3 Part C Interviewing Techniques 
 
 
 
Figure C1 Techniques of Interviewing Witnesses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
32.43%
16.22%
7.66%
6.31%
4.95%
4.50%
3.15%
3.15%
2.25%
2.25%
1.80%
1.80%
1.35%
1.35%
1.35%
1.35%
1.35%
0.90%
0.90%
0.90%
0.90%
0.90%
0.45%
0.45%
0.45%
0.45%
0.45%
Asking 6WH+1H questions
Unknown
Asking open questions
Providing comfort
Synchronising evidence
Gathering evidence
Facilitating recall
Using interviews
Asking intelligible questions
Understanding the case
Using a psychological approach
Using pressure
Confronting accounts
Using a question trap
Asking witness-compatible questions
Giving explanation
Asking article-compatible questions
Using persuasion
Using interrogation
Showing evidence
Building rapport
Writing police reports
Showing empathy
Asking indirect questions
Note-taking
Reading witnesses’ mind
Reading witnesses’ gestures
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Table C1A1 Cross Tabulation of C1 Techniques of Interviewing Witnesses and A1 Ranks 
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C1 Techniques of 
Interviewing Witnesses 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Asking 6WH + 1H 
questions 
18.92% 0.45% 11.26% 1.80% 32.43% 
 
Unknown 8.11% 0.00% 7.66% 0.45% 16.22% 
 
Asking open questions 5.41% 0.00% 2.25% 0.00% 7.66% 
 
Providing comfort 2.25% 0.45% 3.60% 0.00% 6.31% 
 
Synchronising evidence 2.70% 0.00% 2.25% 0.00% 4.95% 
 
Gathering evidence 3.15% 0.00% 0.90% 0.45% 4.50% 
 
Facilitating recall 1.35% 0.00% 1.80% 0.00% 3.15% 
 
Using interviews 0.90% 0.00% 2.25% 0.00% 3.15% 
 
Asking intelligible 
questions 
0.45% 0.00% 1.35% 0.45% 2.25% 
 
Understanding the case 2.25% 0.00% 0.00% 0.00% 2.25% 
 
Using a psychological 
approach 
0.90% 0.00% 0.90% 0.00% 1.80% 
 
Using pressure 0.45% 0.45% 0.90% 0.00% 1.80% 
 
Asking article-
compatible questions 
0.45% 0.00% 0.90% 0.00% 1.35% 
 
Asking witness-
compatible questions 
1.35% 0.00% 0.00% 0.00% 1.35% 
 
Confronting accounts 0.45% 0.00% 0.90% 0.00% 1.35% 0.306 
Giving explanation 0.45% 0.00% 0.90% 0.00% 1.35% (0.901) 
Using a question trap 0.45% 0.00% 0.90% 0.00% 1.35% 
 
Building rapport 0.90% 0.00% 0.00% 0.00% 0.90% 
 
Showing evidence 0.45% 0.00% 0.45% 0.00% 0.90% 
 
Using interrogation 0.45% 0.00% 0.45% 0.00% 0.90% 
 
Using persuasion 0.90% 0.00% 0.00% 0.00% 0.90% 
 
Writing police reports 0.45% 0.00% 0.45% 0.00% 0.90% 
 
Asking indirect 
questions 
0.00% 0.00% 0.45% 0.00% 0.45% 
 
Note-taking 0.00% 0.00% 0.45% 0.00% 0.45% 
 
Reading witnesses’ 
gestures 
0.00% 0.00% 0.45% 0.00% 0.45% 
 
Reading witnesses’ 
mind 
0.45% 0.00% 0.00% 0.00% 0.45% 
 
Showing empathy 0.00% 0.00% 0.45% 0.00% 0.45% 
 
Total 53.60% 1.35% 41.89% 3.15% 100.00%   
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Table C1A4 Cross Tabulation of C1 Techniques of Interviewing Witnesses and A4 Length of 
Service as Investigators 
Responses (N=222) Cramer
's V 
Test 
Value 
(p-
value) 
C7 Techniques of 
Interviewing 
Witnesses 
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Asking 6WH + 1H 
questions 
17.57% 8.56% 2.70% 1.80% 0.90% 0.90% 32.43% 
 
Unknown 9.91% 1.35% 2.70% 0.45% 0.00% 1.80% 16.22% 
 
Asking open 
questions 
3.15% 3.60% 0.00% 0.90% 0.00% 0.00% 7.66% 
 
Providing comfort 3.15% 0.90% 1.80% 0.00% 0.45% 0.00% 6.31% 
 
Synchronising 
evidence 
2.25% 2.25% 0.45% 0.00% 0.00% 0.00% 4.95% 
 
Gathering evidence 2.25% 2.25% 0.00% 0.00% 0.00% 0.00% 4.50% 
 
Facilitating recall 1.35% 1.35% 0.00% 0.45% 0.00% 0.00% 3.15% 
 
Using interviews 1.80% 0.00% 0.00% 1.35% 0.00% 0.00% 3.15% 
 
Asking intelligible 
questions 
1.35% 0.45% 0.00% 0.45% 0.00% 0.00% 2.25% 
 
Understanding the 
case 
0.90% 1.35% 0.00% 0.00% 0.00% 0.00% 2.25% 
 
Using a 
psychological 
approach 
0.90% 0.45% 0.45% 0.00% 0.00% 0.00% 1.80% 
 
Using pressure 1.35% 0.00% 0.45% 0.00% 0.00% 0.00% 1.80% 0.323 
Confronting 
accounts 
0.90% 0.45% 0.00% 0.00% 0.00% 0.00% 1.35% (0.806) 
Using a question 
trap 
0.90% 0.45% 0.00% 0.00% 0.00% 0.00% 1.35% 
 
Asking witness-
compatible questions 
0.00% 1.35% 0.00% 0.00% 0.00% 0.00% 1.35% 
 
Giving explanation 0.90% 0.00% 0.45% 0.00% 0.00% 0.00% 1.35% 
 
Asking article-
compatible questions 
0.45% 0.45% 0.45% 0.00% 0.00% 0.00% 1.35% 
 
Showing evidence 0.45% 0.00% 0.00% 0.45% 0.00% 0.00% 0.90% 
 
Using interrogation 0.45% 0.00% 0.00% 0.45% 0.00% 0.00% 0.90% 
 
Using persuasion 0.00% 0.45% 0.45% 0.00% 0.00% 0.00% 0.90% 
 
Writing police 
reports 
0.90% 0.00% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Building rapport 0.45% 0.45% 0.00% 0.00% 0.00% 0.00% 0.90% 
 
Asking indirect 
questions 
0.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Showing empathy 0.00% 0.45% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Note-taking 0.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Reading witnesses’ 
mind 
0.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Reading witnesses’ 
gestures 
0.00% 0.45% 0.00% 0.00% 0.00% 0.00% 0.45% 
 
Total 52.70% 27.03% 9.91% 6.31% 1.35% 2.70% 100.00%   
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Figure C2 Actions in Interviewing Witnesses 
 
 
 
Table C3 Types of Questions 
 
 
 
 
 
 
 
  
40.99%
27.48%
18.92%
18.02%
17.12%
15.32%
14.86%
13.96%
8.11%
8.11%
6.31%
5.86%
0.90%
asking questions
providing comfort
preparing materials of examination
asking conditions
preparing facilities
summoning
asking identity
explaining purposes
asking willingness
writing police reports
observing rights
treating humanely
taking vows
Types of questions Average Rank 
Percentage of 
participants 
probing  1.7 1 46.02% 
open-ended 2 2 40.34% 
multiple 3.2 3 31.29% 
yes/no 4 4 25.89% 
leading 4.7 5 18.52% 
forced-choice 4.2 6 8.57% 
statement 6.5 7 67.86% 
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Table C3.1A1 Cross Tabulation of C3.1 Open Questions and A1 Ranks 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.1 Open 
Question 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 1 21.02% 1.14% 16.48% 1.70% 40.34%  
Rank 2 19.32% 0.00% 13.64% 1.14% 34.09%  
Rank 3 10.23% 0.00% 8.52% 0.00% 18.75% 0.137 
Rank 4 2.84% 0.00% 0.57% 0.00% 3.41% (0.936) 
Rank 5 1.14% 0.00% 0.57% 0.00% 1.70%  
Rank 6 1.14% 0.00% 0.00% 0.00% 1.14%  
Rank 7 0.00% 0.00% 0.57% 0.00% 0.57%  
Total  55.68% 1.14% 40.34% 2.84% 100.00%   
 
 
 
 
Table C3.1A4 Cross Tabulation of C3.1 Open Questions and A4 Length of Service as 
Investigators  
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.1 Open 
Question  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Rank 1 21.59% 13.07% 3.98% 0.00% 1.70% 0.00% 40.34% 
 
Rank 2 17.61% 7.95% 5.11% 2.27% 0.00% 1.14% 34.09% 
 
Rank 3 9.66% 5.68% 0.57% 1.70% 0.00% 1.14% 18.75% 0.191 
Rank 4 0.57% 2.84% 0.00% 0.00% 0.00% 0.00% 3.41% (0.359) 
Rank 5 1.14% 0.00% 0.57% 0.00% 0.00% 0.00% 1.70% 
 
Rank 6 0.57% 0.57% 0.00% 0.00% 0.00% 0.00% 1.14% 
 
Rank 7 0.00% 0.57% 0.00% 0.00% 0.00% 0.00% 0.57% 
 
Total  51.14% 30.68% 10.23% 3.98% 1.70% 2.27% 100.00%   
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Table C3.2A1 Cross Tabulation of C3.2 Probing Questions and A1 Ranks 
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.2 Probing 
Question 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 1 28.41% 0.00% 16.48% 1.14% 46.02%  
Rank 2 18.75% 1.14% 17.05% 2.27% 39.20%  
Rank 3 5.68% 0.00% 5.68% 0.00% 11.36% 0.139 
Rank 4 1.14% 0.00% 0.57% 0.00% 1.70% (0.599) 
Rank 5 1.70% 0.00% 0.00% 0.00% 1.70%  
Total  55.68% 1.14% 39.77% 3.41% 100.00%   
 
 
Table C3.2A4 Cross Tabulation of C3.2 Probing Questions and A4 Length of Service as 
Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.2 Probing 
Question  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 years 6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Rank 1 21.02% 14.77% 5.68% 2.84% 0.00% 1.70% 46.02% 
 
Rank 2 23.30% 8.52% 3.98% 1.14% 1.70% 0.57% 39.20% 
 
Rank 3 5.11% 5.68% 0.00% 0.57% 0.00% 0.00% 11.36% 0.169 
Rank 4 1.70% 0.00% 0.00% 0.00% 0.00% 0.00% 1.70% (0.449) 
Rank 5 0.57% 1.14% 0.00% 0.00% 0.00% 0.00% 1.70% 
 
Total  51.70% 30.11% 9.66% 4.55% 1.70% 2.27% 100.00%   
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Table C3.3A1 Cross Tabulation of C3.3 Yes/No Questions and A1 Ranks  
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.3 Yes/No 
Question 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 1 0.89% 0.00% 2.68% 0.00% 3.57%  
Rank 2 3.57% 0.00% 1.79% 0.00% 5.36%  
Rank 3 12.50% 0.00% 11.61% 0.00% 24.11% 0.251 
Rank 4 17.86% 0.00% 8.04% 0.00% 25.89% (0.273) 
Rank 5 16.07% 0.00% 16.07% 0.89% 33.04%  
Rank 6 4.46% 0.89% 1.79% 0.00% 7.14%  
Rank 7 0.89% 0.00% 0.00% 0.00% 0.89%  
Total  56.25% 0.89% 41.96% 0.89% 100.00%   
 
 
Table C3.3A4 Cross Tabulation of C3.3 Yes/No Questions and A4 Length of Service as 
Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.3 Yes/No 
Question  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Rank 1 1.79% 0.00% 0.00% 0.89% 0.00% 0.89% 3.57% 
 
Rank 2 1.79% 3.57% 0.00% 0.00% 0.00% 0.00% 5.36% 
 
Rank 3 11.61% 6.25% 4.46% 1.79% 0.00% 0.00% 24.11% 0.209 
Rank 4 14.29% 7.14% 2.68% 0.89% 0.00% 0.89% 25.89% (0.750) 
Rank 5 12.50% 12.50% 4.46% 1.79% 0.89% 0.89% 33.04% 
 
Rank 6 2.68% 3.57% 0.89% 0.00% 0.00% 0.00% 7.14% 
 
Rank 7 0.89% 0.00% 0.00% 0.00% 0.00% 0.00% 0.89% 
 
Total  45.54% 33.04% 12.50% 5.36% 0.89% 2.68% 100.00%   
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Table C3.4A1 Cross Tabulation of C3.4 Leading Questions and A1 Ranks  
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.4 Leading 
Question 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 1 0.93% 0.00% 0.00% 0.00% 0.93%  
Rank 2 1.85% 0.00% 1.85% 0.00% 3.70%  
Rank 3 11.11% 0.00% 2.78% 0.00% 13.89% 0.194 
Rank 4 13.89% 0.00% 12.96% 0.00% 26.85% (0.834) 
Rank 5 12.04% 0.93% 5.56% 0.00% 18.52%  
Rank 6 15.74% 0.00% 13.89% 0.93% 30.56%  
Rank 7 3.70% 0.00% 1.85% 0.00% 5.56%  
Total  59.26% 0.93% 38.89% 0.93% 100.00%   
 
 
Table C3.4A4 Cross Tabulation of C3.4 Leading Questions and A4 Length of Service as 
Investigators 
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.4 Leading 
Question  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
unknown Total 
Rank 1 0.93% 0.00% 0.00% 0.00% 0.00% 0.93% 
 
Rank 2 2.78% 0.93% 0.00% 0.00% 0.00% 3.70% 
 
Rank 3 9.26% 1.85% 1.85% 0.00% 0.93% 13.89% 
 
Rank 4 12.04% 12.04% 0.93% 0.93% 0.93% 26.85% 0.199 
Rank 5 6.48% 7.41% 3.70% 0.93% 0.00% 18.52% (0.847) 
Rank 6 12.04% 12.04% 3.70% 1.85% 0.93% 30.56% 
 
Rank 7 0.93% 2.78% 0.93% 0.93% 0.00% 5.56% 
 
Total  44.44% 37.04% 11.11% 4.63% 2.78% 100.00%   
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Table C3.5A1 Cross Tabulation of C3.5 Forced-Choice Question and A1 Ranks  
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.5 Forced-
Choice 
Question 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 2 2.14% 0.00% 0.71% 0.00% 2.86%  
Rank 3 10.71% 0.00% 8.57% 0.71% 20.00%  
Rank 4 21.43% 0.71% 17.14% 2.86% 42.14% 0.150 
Rank 5 15.71% 0.00% 9.29% 0.00% 25.00% (0.850) 
Rank 6 5.71% 0.00% 2.86% 0.00% 8.57%  
Rank 7 0.00% 0.00% 1.43% 0.00% 1.43%  
Total  55.71% 0.71% 40.00% 3.57% 100.00%   
 
Table C3.5A4 Cross Tabulation of C3.5 Forced-choice Questions and A4 Length of Service as 
Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.5 Forced-
choice 
Question  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Rank 2 0.71% 1.43% 0.00% 0.71% 0.00% 0.00% 2.86% 
 
Rank 3 11.43% 7.14% 1.43% 0.00% 0.00% 0.00% 20.00% 
 
Rank 4 17.86% 12.14% 6.43% 2.86% 1.43% 1.43% 42.14% 0.217 
Rank 5 13.57% 8.57% 1.43% 0.71% 0.00% 0.71% 25.00% (0.131) 
Rank 6 5.00% 2.86% 0.00% 0.71% 0.00% 0.00% 8.57% 
 
Rank 7 0.00% 0.00% 1.43% 0.00% 0.00% 0.00% 1.43% 
 
Total  48.57% 32.14% 10.71% 5.00% 1.43% 2.14% 100.00%   
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Table C3.6A1 Cross Tabulation of C3.6 Multiple Questions and A1 Ranks  
 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.6 Multiple 
Questions 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 1 7.36% 0.00% 6.75% 0.61% 14.72%  
Rank 2 13.50% 0.00% 7.36% 0.00% 20.86%  
Rank 3 16.56% 1.23% 10.43% 3.07% 31.29%  
Rank 4 6.75% 0.00% 4.29% 0.00% 11.04% 0.208 
Rank 5 2.45% 0.00% 5.52% 0.00% 7.98% (0.269) 
Rank 6 6.13% 0.00% 6.75% 0.00% 12.88%  
Rank 7 1.23% 0.00% 0.00% 0.00% 1.23%  
Total  53.99% 1.23% 41.10% 3.68% 100.00%   
 
 
Table C3.6A4 Cross Tabulation of C3.6 Multiple Questions and A4 Length of Service as 
Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.6 Multiple 
Questions  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Rank 1 9.82% 3.07% 0.61% 1.23% 0.00% 0.00% 14.72% 
 
Rank 2 7.98% 10.43% 1.23% 0.61% 0.00% 0.61% 20.86% 
 
Rank 3 15.34% 8.59% 3.68% 1.23% 1.84% 0.61% 31.29% 0.180 
Rank 4 7.36% 1.84% 1.23% 0.61% 0.00% 0.00% 11.04% (0.654) 
Rank 5 3.07% 2.45% 1.23% 0.61% 0.00% 0.61% 7.98% 
 
Rank 6 5.52% 3.68% 2.45% 0.61% 0.00% 0.61% 12.88% 
 
Rank 7 1.23% 0.00% 0.00% 0.00% 0.00% 0.00% 1.23% 
 
Total  50.31% 30.06% 10.43% 4.91% 1.84% 2.45% 100.00%   
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Table C3.7A1 Cross Tabulation of C3.7 Statement and A1 Ranks  
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.7 
Statement 
(Categories of 
Answers) 
A1 Rank 
Non-
commissioned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Rank 4 2.38% 0.00% 2.38% 0.00% 4.76%  
Rank 5 4.76% 0.00% 3.57% 0.00% 8.33% 0.067 
Rank 6 9.52% 0.00% 9.52% 0.00% 19.05% (0.999) 
Rank 7 32.14% 1.19% 33.33% 1.19% 67.86%  
Total  48.81% 1.19% 48.81% 1.19% 100.00%   
 
 
Table C3.7A4 Cross Tabulation of C3.7 Statement and A4 Length of Service as Investigators 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
C3.7 
Statement  
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
unknown Total 
Rank 4 3.57% 1.19% 0.00% 0.00% 0.00% 4.76% 
 
Rank 5 5.95% 1.19% 0.00% 1.19% 0.00% 8.33% 0.174 
Rank 6 7.14% 5.95% 3.57% 2.38% 0.00% 19.05% (0.814) 
Rank 7 28.57% 23.81% 9.52% 3.57% 2.38% 67.86% 
 
Total  45.24% 32.14% 13.10% 7.14% 2.38% 100.00%   
 
 
Table C4 Frequency of Witness Phenomena 
  
No Statements Average Meaning 
a witnesses are cooperative 3.6 sometimes 
b complete information is gathered from witnesses 3.6 sometimes 
c witnesses remember as much as you want 3.4 sometimes 
d witnesses do a free recall 4.3 often 
e witnesses' accounts are interrupted 2.5 seldom 
f witnesses are assisted to recall 'person' details 3.7 sometimes 
g witnesses are assisted to recall 'action' details 3.7 sometimes 
h witnesses are assisted to recall 'object' details 3.7 sometimes 
i witnesses are assisted to recall 'surrounding' details 3.6 sometimes 
j 
investigators take notes while listening to witnesses' 
account 3.7 sometimes 
k witnesses leaving the interview room feel good 4.2 often 
l witnesses are willing to experience further interview 3.6 sometimes 
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Appendix 4.3.4 Part D Impression of Interviewing 
 
 
 
Figure D Impression of Interviewing 
 
 
 
 
 
 
 
 
  
27.93%
22.07%
20.27%
16.22%
7.21%
4.05%
2.25%
Investigators feeling nervous
Investigators feeling good
Investigators making efforts
Unknown
Witnesses being uncooperative
Witnesses being anxious
Witnesses being cooperative
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Table DA1 Cross Tabulation of D Impression of Interviewing and A1 Ranks 
Responses (N=222) Cramer's 
V Test 
Value (p-
value) 
D 
Impression 
of 
Interviewing 
(Categories 
of Answers) 
A1 Rank 
Non-
commissio
ned 
officers 
Warrant 
officers 
First-
rank 
officers 
Unknown Total 
Investigators 
feeling 
anxious 
15.77% 1.35% 9.01% 1.80% 27.93% 
 
Investigators 
feeling good 
12.61% 0.00% 9.01% 0.45% 22.07% 
 
Investigators 
making 
efforts 
10.81% 0.00% 8.56% 0.90% 20.27% 0.173 
Unknown 8.56% 0.00% 7.66% 0.00% 16.22% (0.341) 
Witnesses 
being 
uncooperative 
2.70% 0.00% 4.50% 0.00% 7.21% 
 
Witnesses 
being anxious 
1.35% 0.00% 2.70% 0.00% 4.05% 
 
Witnesses 
being 
cooperative 
1.80% 0.00% 0.45% 0.00% 2.25% 
 
Total 53.60% 1.35% 41.89% 3.15% 100.00%   
 
 
Table DA4 Cross Tabulation of D Impression of Interviewing and A4 Length of Service as 
Investigators 
Responses (N=222) Cramer
's V 
Test 
Value 
(p-
value) 
D Impression of 
Interviewing 
(Categories of 
Answers) 
A4 Length of Service as Investigators  
< 5 
years 
6-10 
years 
11-15 
years 
16-20 
years 
> 21 
years 
unknown Total 
Investigators feeling 
anxious 
13.96% 9.46% 3.15% 0.90% 0.00% 0.45% 27.93% 
 
Investigators feeling 
good 
13.51% 5.41% 0.90% 1.80% 0.00% 0.45% 22.07% 
 
Investigators making 
efforts 
7.21% 8.56% 1.80% 1.35% 1.35% 0.00% 20.27% 
 
Unknown 10.36% 1.80% 2.25% 0.00% 0.00% 1.80% 16.22% 0.226 
Witnesses being 
uncooperative 
3.15% 1.35% 1.35% 1.35% 0.00% 0.00% 7.21% (0.002) 
Witnesses being 
anxious 
2.25% 0.45% 0.45% 0.90% 0.00% 0.00% 4.05% 
 
Witnesses being 
cooperative 
2.25% 0.00% 0.00% 0.00% 0.00% 0.00% 2.25% 
 
Total 52.70% 27.03% 9.91% 6.31% 1.35% 2.70% 100.00%   
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Appendix 4.3.5 Part E Views on Training 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure E1 Kinds of Training 
 
 
Table E1 Time Training on Specific Criminal Investigation 
No Year 
Number of 
Participants 
Percentage of 
Participants 
1 prior to 2000 3 1.4 
2 2000 - 2005 12 5.4 
3 2006 - 2010 27 12.2 
4 2011 - 2015 96 43.2 
 
 
 
Table E2 Training on General Investigation Skills 
No Year 
Number of 
Participants 
Percentage of 
Participants 
1 prior to 2000 2 4.4 
2 2000 - 2005 14 31.1 
3 2006 - 2010 10 22.2 
4 2011 - 2015 14 31.1 
5 blanks 5 11.1 
 
 
 
 
Table E2 Interviewing Skills Course 
No Year 
Number of 
Participants 
Percentage of 
Participants 
1 2000 - 2005 1 0.45 
2 2006 - 2010 1 0.45 
3 2011 - 2015 2 0.90 
 
 
 
50.00%
27.93%
18.02%
2.25%
1.80%
Content-specific criminal investigation
Unknown
General investigation skills
Specific interviewing skills
Not related to criminal investigation
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Table E3 Reflections on Training 
No Statement Average Meaning 
1 
materials on witness interviewing techniques are 
provided 3 sometimes 
2 knowledge gained from the training is implemented 3.6 sometimes 
3 your witness interviewing activity is supervised 3.3 sometimes 
4 your witness interviewing activity is given feedback 3.2 sometimes 
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 Stage 2, Delphi: Ethics, Questionnaires, Analysis and 
Results 
 
Appendix 5.1 Delphi: Ethics Approval 
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Appendix 5.1.1 Delphi: Participant Information Form 
 
Invitation to participate in a research project – Participant information  
Project Number CHEAN B 0000019953-02/16 
 
 
Project Title: 
All that pops into your mind: Can the cognitive interview (CI) technique be adapted to an Indonesian 
policing context? 
 
Investigators: 
 
Supervisor/Primary Researcher 
Dr Georgina Heydon BA (hons), PhD 
Linguistics (Monash University)  
Ph:  
Email:  
 
Secondary Researcher/Postgraduate Student 
R. Dian Dia-an Muniroh 
Ph:  
Email:   
 
 
You have been invited to participate in a research project being conducted by RMIT University. Please 
read this sheet carefully and be confident that you understand its contents before deciding whether to 
participate. If you have any questions about the project, please ask one of the investigators. 
 
Who is involved in this research project? Why is it being conducted? 
 
 This project is being conducted by Dr Georgina Heydon (primary researcher/supervisor) and R. 
Dian Dia-an Muniroh (postgraduate student/secondary researcher). 
 This research project is a postgraduate dissertation and forms part of a Doctor of Philosophy of 
Forensic Linguistics at RMIT University. 
 This project has been approved by the RMIT Human Research Ethics Committee.  
 
Why have you been approached? 
 
• You have been approached as part of a selected group of language experts and police 
investigators and selected specifically due to your qualifications and work related experience. 
 
What is the project about?  
 
• This research project will explore the applicability of CI in t he  Indonesian police context by 
revealing the appropriateness of Indonesian CI instructions. To achieve this aim, the Delphi 
technique will be employed.  
  
•    There will be 10-20 participants in this Delphi; all are experts. 
 
If I agree to participate, what will I be required to do? 
 
• If you agree to take part in the study, you will be asked in the first instance to complete a consent 
form and return this. This research will be carried out using the Delphi technique consisting of (at 
least) three questionnaires. The Delphi process will be continuously iterated three times (known 
as rounds) aiming to achieve consensus.  In each round, you will be asked to complete a 
questionnaire by the return date (two weeks after you receive it). With your permission, the 
questionnaires will be e-mailed to you. After receipt of the enclosed consent form, you will shortly 
receive the first questionnaire. Simple and specific instructions will be provided for each 
questionnaire.  
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The amount of time necessary for the completion of each questionnaire (or rounds) will vary with 
each panellist but should range from approximately 20-40 minutes for each round. There are no 
right or wrong answers to the questions. This study is seeking your expert opinion. You will be 
asked to send the questionnaire back to the researcher after you have completed it by the return date 
via email 
 
What are the possible risks or disadvantages? 
• There are no identifiable risks relating to your participation. Any information used for research 
analysis will be unidentifiable. Any identifiable information will be kept strictly confidential. 
 
What are the benefits associated with participation? 
 
• Your participation will neither provide a direct benefit to your professional or personal life nor affect 
your employment, however participating in this Delphi provides you with a unique opportunity to 
contribute to the findings and share your general and specific expertise in the area. More 
importantly, the information we obtain might help improve the future research direction of a police 
investigation in Indonesia. 
•     Statistical feedback of each round will be provided to you  
•     A report outlining the research outcomes is available to you if you so wish. 
 
What will happen to the information I provide? 
 
• Any identifiable information gathered will only be available to both the primary and secondary 
researchers. The analysis of the data will follow strict standards of confidentiality and ensure no 
identifiable details are discussed in the research analysis or findings. 
• Any information that you provide can be disclosed only if (1) it is to protect you or others from 
harm, (2) a court order is produced, or (3) you provide the researchers with written permission. 
• Any data gathered from this research will appear in the dissertation, conference presentations, and 
publications. It is also potential that the data will be used for future research and publications, in 
the form of collated, de-identified response data, only when you provide the researchers with written 
permission. 
• The research data will be stored securely for five years after the research has been conducted. After 
this time, the data will be safely and securely destroyed. A final report of the research will be 
provided to you if you so wish. 
 
What are my rights as a participant? 
 
 
•    The right to withdraw from participation at any time and your withdrawal will not affect your 
employment 
•    The right to request statistical feedback of each round 
•    The right to have any questions answered at any time. 
 
 
Whom should I contact if I have any questions? 
 
•    R. Dian Dia-an Muniroh 
 Ph:  
 Email:  
•    Dr. Georgina Heydon 
 Ph:  
 Email:  
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Yours sincerely, 
 
 
 
 
 
Dr Georgina Heydon                                              Dian Dia-an Muniroh 
Supervisor/Primary Researcher                    Secondary Researcher/Postgraduate Student 
 
 
 
 
 
 
 
 
  
If you have any complaints about your participation in this project please see the complaints 
procedure on the Complaints with respect to participation in research at RMIT page 
 
 
71 
Appendix 5.1.2 Delphi: Consent Form 
 
Consent to Participate in a Research Project –  
Project Number CHEAN B 0000019953-02/16 
 
 
 
Title of Project: All that pops into your mind: Can the Cognitive Interview Technique be Adapted 
to an Indonesian Policing Context? 
 
1. I confirm that I have read and understood the information sheet dated for the above study.  
2. I am willing to participate in all rounds of the Delphi study and the follow-up stage. 
3. I understand that my participation is voluntary and that I am free to withdraw at any time, 
without giving any reason. However, I understand that the success of this study depends on all 
participants completing all Delphi rounds. 
4. I acknowledge that the project is for research and that it may not be of direct benefit to me  
5. I understand that I will remain anonymous to other participants (or experts) throughout this 
Delphi study and only researchers will be able to identify my specific answers. 
6. I understand that the researchers will hold all information and data collected securely and 
confidentially. 
 
Name of participant : ____________________________ 
Date   : ____________________________ 
 
Signature  : ___________________________ 
 
 
  
72 
Appendix 5.1.3 Delphi: Qualifications of Experts 
 
 
No Expertise Experience (Years) 
Level of 
Education 
1 Linguist 24 PhD 
2 Linguist 12 PhD 
3 Linguist 24 PhD 
4 Linguist  Not mentioned PhD 
5 Linguist 20 PhD 
6 Linguist 35 Masters 
7 Linguist 25 PhD 
8 Translator/Interpreter 6 Masters 
9 Translator/Interpreter 24 Masters 
10 Translator/Interpreter 5 Masters 
11 Translator/Interpreter 35 Bachelor 
12 Translator/Interpreter 8 Academy 
13 Translator/Interpreter 29 PhD 
14 Police investigator 15 Bachelor 
15 Police investigator 12.5 Bachelor 
16 Police investigator 13 Masters 
17 Police investigator 13 Masters 
18 Police investigator 16 Masters 
19 Police investigator 18 PhD 
20 Police investigator 15 Bachelor 
21 Police investigator 18 Masters 
22 Police investigator 10 Masters 
23 Police investigator 11 Bachelor 
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Appendix 5.1.4 Delphi: Summary of Experts' Involvement 
 
No Institutions Position 
Delphi 
Round 
1 
Delphi 
Round 
2 
Delphi 
Round 
3 
Delphi 
Round 
4 
1 
Universitas Pendidikan 
Indonesia Lecturer v v v v 
2 
Universitas Pendidikan 
Indonesia Lecturer v v v v 
3 
Universitas Pendidikan 
Indonesia Professor v v v v 
4 
Atmajaya Catholic 
University Professor v  - -  -  
5 Universitas Indonesia Lecturer v v v v 
6 
Sekolah Tinggi Bahasa 
Asing  Professor v v v v 
7 
Centre for Language 
Development, Strategy and 
Diplomacy Director/Professor v v v v 
8 
Universitas Pendidikan 
Indonesia Lecturer/Interpreter v v v v 
9 
PT Pikiran Rakyat 
Bandung Senior editor v v v v 
10 
Atmajaya Catholic 
University Lecturer/Interpreter v v v v 
11 Freelance translator Senior translator v v v v 
12 Freelance translator Interpreter v v v v 
13 
Universitas Pendidikan 
Indonesia Lecturer/Translator v v v v 
14 
Directorate of Corruption - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
15 
Directorate of Corruption - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
16 
Directorate of Economy 
and Other Specific Crime - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
17 
Cyber crime Unit - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
18 
Directorate of General 
Crime - Criminal 
Investigation Agency - 
Headquarters Investigator v v v v 
19 
Directorate of Economy 
and Other Specific Crime - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
20 
Directorate of Particular 
Crime - Criminal 
Investigation Agency - 
Headquarters Investigator v v v v 
74 
21 
Directorate of Drugs - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
22 
Directorate of Particular 
Crime - Criminal 
Investigation Agency - 
Headquarters Investigator v v v v 
23 
Directorate of Drugs - 
Criminal Investigation 
Agency - Headquarters Investigator v v v v 
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Appendix 5.2 Delphi: Questionnaires1  
Appendix 5.2.1 Delphi: Round 1 Questionnaires  
 
Delphi Round 1 Questionnaire 
Identifying the Appropriateness of Indonesian Cognitive Interview (CI) Instructions 
 
We know that witnesses hold important roles in the process of a criminal investigation because the 
information that they stored in their memory can help police investigators reveal the case being 
investigated. In relation to this, one of the factors that influence investigators’ success in interviewing 
witnesses is the instructions or questions used. CI has proven effective since the 1980s in eliciting 
accurate and detailed information from witnesses. It has particular wordings to retrieve information 
from memory. Thus, this questionnaire is aimed to identify CI instructions that are most appropriate 
in Indonesian police interviewing adult witnesses. 
 
This research project is conducted by R. Dian Dia-an Muniroh, supervised by Dr Georgina Heydon 
and Dr Michael Ewing. It is a postgraduate dissertation to fulfil the requirements of Doctor of 
Philosophy of Forensic Linguistics at RMIT University, Melbourne Australia. We would like to 
take this opportunity to thank you very much for your participation and cooperation in this 
project. Participating in such a project provides you with a unique opportunity to contribute to the 
findings and share your general and specific expertise in the area. 
 
This Delphi Round 1 Questionnaire consists of three parts: Part A, B and C, with 48 questions total. 
Each part is provided with clear instructions. 
 
From your expertise or experience, you are scoring or rating each Indonesian CI instructions, along 
with other selected language experts and experienced police investigators. It is expected that from 
Round 1, the consensus of opinions can be achieved, otherwise the result of Round 1 will be utilised 
to develop Delphi Round 2 Questionnaire. Your participation is of paramount importance to improving 
the quality of criminal investigation in Indonesia. 
 
Now please concentrate and read the instructions of each part thoroughly. Think about the options 
carefully and give scores or ratings based on your thoughts. 
 
  
                                            
1 The English back translation of the Indonesian CI instructions are provided. However, as this questionnaire is 
aimed to identify CI instructions that are most appropriate in Indonesian contexts, the instructions displayed in 
all parts of this questionnaire are in Indonesian. Their back translations can be provided upon request.  
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Part A 
This part has 16 Indonesian CI instructions used by police investigators to elicit information from adult 
witnesses of a crime event. 
 
Please indicate your answers by putting a tick on either 5, 4, 3, 2, or 1, with 5 meaning the most 
appropriate and 1 meaning the least appropriate.  
 
In the provided space, please write your reasons for your score or write your suggestion if you have 
alternative wordings that you think more appropriate than those are provided. 
To help you understand the context of the use of instructions, you are provided with several instructions 
specifically delivered concerning a particular criminal case. 
 
 
1. Instruction Kamu mungkin cemas kalo ngebayangin lagi kejadian itu, tapi sekarang 
kayanya gak akan secemas dulu. Sekarang kayanya kamu sudah merasa 
lebih tenang. Pas pemeriksaan, kamu ga usah segan buat bilang minta 
berenti dan istirahat biar diri tenang. Bilang aja ya, gapapa. Ingat ya, 
pemeriksaan ini, kendalinya ada pada kamu. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
2. Instruction Bapak/Ibu2 menyaksikan kejadian tadi pagi. Tolong ceritakan apa pun 
yang Bapak/Ibu ketahui, termasuk hal-hal kecil yang dikira tidak 
penting. Ceritakan, walaupun Bapak/Ibu tidak ingat semuanya atau 
hanya ingat sebagian saja. Apa pun yang muncul dari ingatan 
Bapak/Ibu, tolong ceritakan semuanya dengan leluasa. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
3. Instruction Bayangkan kamu lagi berada di tempat kejadian perkara. Gambarkan 
tempat itu di pikiran kamu. Ingat-ingat dimana kamu ketika itu berada. 
Bagaimana perasaan kamu saat itu? Apa yang kamu dengar? Apa yang 
kamu cium? Ingat-ingat semua orang yang ada di tempat tersebut waktu 
itu. Pikirkan sepenuhnya semua objek yang ada di tempat itu. 
Bayangkan kejadian itu di pikiran kamu lalu ceritakan semuanya yang 
bisa kamu ingat tanpa ada yang kelewat. Tolong ceritakan semua yang 
kamu ingat. 
Score 5        4        3        2         1 
 
Comment  
 
 
   
 
4. Instruction Saya minta Saudara untuk mengingat kembali saat Saudara melihat 
senjata itu pertama kali. Saudara katakan bahwa perampok memegang 
                                            
2 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
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senjata di tangan kanan, tertuju pada Saudara. Ingat-ingat kembali saat-
saat dia mengarahkan senjata pada Saudara. Sekarang, cobalah 
pusatkan ingatan pada senjata itu, dan ceritakanlah dengan lengkap 
seperti apa senjata itu. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
5. Instruction Saya mengerti, memang tidak mudah untuk mengingat semua kejadian 
dengan rinci. Ingatan Anda menyimpan semua hal kecil terkait kejadian 
itu. Pusatkan pikiran pada kejadian itu supaya Anda bisa menggali 
semua ingatan. Anda memiliki semua informasi, dengan demikian saya 
berharap Anda lebih aktif di sini. Saya memahami, tidak mudah bagi 
Anda untuk menggali ingatan, tetapi coba pusatkan pikiran sepenuhnya. 
Sekarang, tolong ceritakan apa pun yang Anda ingat, meskipun Anda 
anggap tidak penting. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
6. Instruction Sebelum saya nanya awal kejadiannya, saya minta kamu ceritain dulu 
semuanya yang kamu ingat soal kejadian itu. Biasanya kan cerita suka 
dilewat-lewat karena dianggap nggak penting. Saya mau kamu ceritain 
semuanya, tanpa nambahin atau ngurangin informasi apa pun yang 
keluar dari ingatan kamu. 
Score 5        4        3        2         1 
 
Comment  
 
 
   
 
7. Instruction Bayangkan Bapak/Ibu3 sedang berada di tempat kejadian perkara. 
Gambarkan tempat tersebut di pikiran Bapak/Ibu. Ingat-ingat dimana 
Bapak/Ibu ketika itu berada. Bagaimana perasaan Bapak/Ibu saat itu? 
Apa yang Bapak/Ibu dengar? Apa yang Bapak/Ibu cium? Ingat-ingat 
semua orang yang ada di tempat tersebut waktu itu. Pikirkan 
sepenuhnya semua objek yang ada di tempat itu. Dapatkan gambar 
kejadian tersebut di pikiran Bapak/Ibu dan kemudian ceritakan 
semuanya yang dapat Bapak/Ibu ingat tanpa ada yang terlewat. Tolong 
ceritakan semua yang Bapak/Ibu ingat. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
                                            
3 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
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8. Instruction Kamu mungkin cemas lagi ketika ingat lagi kejadian itu, tapi tidak akan 
secemas waktu itu. Kamu lebih rileks sekarang dibanding dulu. Nah jika 
pada saat diperiksa kamu ingin berhenti dan istirahat dulu supaya lebih 
tenang, tidak apa-apa. Katakan saja dan kita hentikan pemeriksaan 
sebentar. Ingat, kamu yang sekarang punya kendali. 
Score  5        4        3        2         1 
 
Comment  
 
 
 
 
9. Instruction Saya ingin kamu nyoba mainin peran pemimpin dan liat kejadian itu dari 
kaca mata pemimpin. Coba bayangin kira-kira apa yang kamu 
kemungkinan besar pikirin tentang perampokan. Ini pasti nggak mudah, 
jadi coba pusatin pikiran. Gak usah mengada-ada informasi. Cuma 
ceritakan hal-hal yang kamu benar-benar lihat tapi kali ini dari kaca 
mata pemimpin. 
Score 5        4        3        2         1 
 
Comment  
 
 
   
 
10. Instruction Kita coba cara lain untuk mengingatkan Saudara akan kejadian itu. 
Saya minta Saudara untuk bercerita lagi tetapi dengan alur mundur. 
Sebenarnya tidak sesulit yang dibayangkan. Baiklah, apa hal terakhir 
yang Saudara ingat? Hal apa yang terjadi sebelum itu? Hal apa yang 
terjadi sebelum itu? (pertanyaan dilanjutkan sampai ke bagian awal 
kejadian) 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
 
11. Instruction Saya meminta Anda untuk mengingat kembali saat Anda melihat senjata 
itu pertama kali. Anda mengatakan perampok tersebut memegang 
senjata di tangan kanannya yang dia arahkan pada Anda. Ingat-ingat 
kembali saat-saat dia mengarahkan senjata pada Anda. Sekarang, 
cobalah pusatkan ingatan pada senjata itu, dan ceritakanlah dengan 
lengkap seperti apa senjata itu. 
Score 5        4        3        2         1 
 
Comment  
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12. Instruction Sebelum saya tanya awal kejadiannya, saya minta kamu cerita semuanya 
yang kamu ingat soal kejadian itu. Biasanya cerita suka dilewat-lewat 
karena dikira nggak penting. Nah, saya harap kamu cerita semuanya, 
tanpa menambah atau mengurangi informasi apa pun yang keluar dari 
ingatan kamu. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
13. Instruction Pak/Bu, kita coba cara lain untuk mengingatkan Bapak/Ibu4 akan 
kejadian itu. Coba ceritakan lagi Pak/Bu tapi dengan alur mundur. 
Tidak sesulit yang dibayangkan sebenarnya. Baik, apa hal terakhir yang 
Bapak/Ibu ingat? Hal yang terjadi sebelum itu apa? Hal yang terjadi 
sebelum itu apa? (pertanyaan dilanjutkan sampai ke bagian awal 
peristiwa) 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
14. Instruction Saya ngerti gimana sulitnya nginget kejadian secara rinci. Tapi ingatan 
kamu ngerekam semua hal kecil tentang kejadian itu jadi kamu mesti 
bener-bener konsentrasi buat bangkitin ingatan itu. Kamu punya semua 
informasi jadi saya harap kamu yang lebih banyak ngomong di sini. 
Saya tahu ini kayanya sulit tapi kamu coba deh pusatin pikiran kamu 
sepenuhnya. Ceritain apa aja yang kamu ingat, meski hal itu gak 
penting. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
15. Instruction Saya meminta Anda untuk mencoba berperan sebagai pemimpin dan 
melihat apa yang terjadi dari kaca mata seorang pemimpin. Sebagai 
seorang pemimpin, kira-kira apa yang Anda pikirkan tentang 
perampokan itu.  Saya menyadari ini pasti sulit, oleh karena itu cobalah 
untuk konsentrasi penuh. Ceritakan hanya hal-hal yang Anda benar-
benar saksikan tetapi kali ini dari sudut pandang Anda sebagai 
pemimpin. Saya ingatkan untuk tidak mengada-ada informasi.  
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
                                            
4 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
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16. Instruction Saudara menyaksikan kejadian tadi pagi. Tolong ceritakan apa pun yang 
Saudara ketahui termasuk hal-hal kecil yang mungkin Saudara anggap 
tidak penting. Ceritakan, walaupun Saudara tidak ingat semuanya atau 
hanya ingat sebagian saja. Apa pun yang muncul dari ingatan Saudara, 
tolong ceritakan semuanya dengan leluasa. 
Score 5        4        3        2         1 
 
Comment  
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Part B 
This part aims to identify which Indonesian CI instructions that have good capabilities in eliciting 
accurate and reliable information from witnesses.  
 
Indonesian CI instructions might have different capabilities of eliciting information from witnesses. 
Put yourself and imagine that you were a witness of an armed robbery last night. To elicit information, 
the police investigator interviewing you is using the following alternatives of CI instructions. Based 
on a prediction of responses towards each instruction, determine the effectiveness of each CI 
instruction below in eliciting information. Such factors as witnesses’ states and ability to remember 
events are certainly influential to quantity and quality of information obtained. However, in this part, 
please consider only the CI instructions used by police investigators. 
 
There are 18 CI instructions in this part. Indicate your answer by putting a tick (√) in the appropriate 
column based on your thoughts. In the columns, 5 means the most effective and 1 is the least 
effective. In this part, linguistic styles of the CI instructions are made constant. 
 
In the provided space, please write your reasons for your score or write your suggestion if you have 
alternative wordings that you think more effective than those provided. 
 
 
1. Instruction Saya tidak berada di tempat kejadian perkara tadi malam jadi saya ingin 
Anda menceritakan semuanya yang Anda ingat. Ceritakan, sekalipun hal 
itu Anda anggap sepele, tidak penting, atau Anda tidak bisa ingat 
semuanya.  Informasi sekecil apa pun akan membantu pemeriksaan. 
Semua yang muncul dalam ingatan, sampaikan. Jangan berpikir kami 
sudah mengetahuinya. Silakan gunakan waktu Anda dan tolong 
ceritakan semuanya yang Anda ingat.  
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
2. Instruction Anda berada di tempat kejadian perkara tadi malam. Ceritakan 
semuanya yang Anda ingat. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
3.  Instruction Saya ingin Anda mencoba berperan sebagai pemimpin dan bayangkan 
apa yang terjadi dari kaca mata seorang pemimpin. Sebagai seorang 
pemimpin, kira-kira apa yang Anda pikirkan tentang perampokan itu.  
Saya menyadari ini pasti sulit, oleh karena itu cobalah untuk konsentrasi 
penuh. Ceritakan hanya hal-hal yang Anda benar-benar saksikan tetapi 
kali ini dari sudut pandang Anda sebagai pemimpin. Saya ingatkan untuk 
tidak mengada-ada informasi.  
Score 5        4        3        2         1 
 
Comment  
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4. Instruction Saya di sini membantu Anda mengingat situasi dengan rinci, membantu 
Anda untuk meningkatkan ingatan, memfasilitasi Anda dengan 
alat/teknik yang dapat membantu Anda mengingat dan menceritakan 
sebanyak-banyaknya apa yang Anda ingat.  
 
Karena Anda berada di tempat kejadian perkara sedangkan saya tidak, 
artinya Anda orang penting: bukan saya. Informasi mengenai apa yang 
terjadi dan apa yang diobrolkan waktu itu sangat bergantung pada apa 
yang Anda ingat. Anda perlu konsentrasi penuh untuk memanggil 
ingatan tersebut, perlu kerja keras memang. Untuk itu saya juga akan 
bekerja sebaik-baiknya agar Anda lebih mudah melakukannya. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
5. Instruction Saya ingin Anda mencoba cara lain yang bisa membantu menggali lebih 
banyak informasi dari ingatan. Saya ingin Anda menceritakan kejadian 
itu lagi tetapi kali ini alurnya dari belakang ke depan. Mari kita mulai 
dengan hal yang paling terakhir yang Anda ingat. Sekarang kembali ke 
hal yang terjadi sebelum itu, dan sekarang ke hal yang sebelum itu. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
 
6. Instruction Saya ingin Anda membayangkan diri Anda kembali berada pada waktu 
itu. Sekarang pusatkan seluruh pikiran. Saya ingin Anda menceritakan 
setiap hal kecil yang Anda ingat. Ceritakan semuanya yang ada di 
pikiran Anda. Apa yang Anda lihat, apa yang Anda dengar, apa yang 
Anda cium, apa yang Anda sentuh, apa yang melintas di pikiran Anda, 
apa yang Anda rasakan bahkan yang Anda rasakan secara fisik. Jangan 
ragu-ragu untuk bercerita secara rinci. Jangan memendam hal-hal kecil 
yang muncul seketika dalam ingatan. Jangan memendam informasi yang 
Anda kira orang lain kemungkinan besar sudah tahu. Jangan memendam 
informasi yang Anda kira orang lain kemungkinan kecil sudah tahu. 
Tidak ada istilah ‘kebanyakan informasi’. Tidak usah tergesa-gesa. 
Silakan gunakan waktu Anda. Ceritakan semua yang Anda ingat dari 
mulai (waktu ini) sampai dengan (waktu itu). 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
7.  Instruction Bayangkan diri Anda berada di tempat terjadinya pencurian bersenjata 
waktu itu. Gambarkan pencurian itu di dalam pikiran Anda. Bayangkan 
di mana posisi Anda saat itu? Bagaimana perasaan Anda waktu itu? Apa 
yang Anda dengar? Apa yang Anda cium? Bayangkan semua orang yang 
berada di tempat itu. Dapatkan gambar yang benar-benar jelas di dalam 
ingatan dan kemudian ceritakan semuanya yang Anda bisa ingat tanpa 
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ada yang terlewat sedikit pun. Semua yang muncul dari ingatan, 
ceritakan. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
 
 
8. Instruction Ceritakan dengan kata-kata Anda sendiri apa pun yang Anda ingat 
tentang kejadian itu dari awal. Ceritakan semua yang Anda bisa ingat, 
serinci mungkin. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
9. Instruction Mari kita kembali ke gambaran ketika orang bersenjata membalikkan 
badan dan berteriak “Jongkok”. Coba fokuskan ingatan hanya pada 
pencuri ini saja, yang berteriak pada Anda. Mungkin akan lebih mudah 
bagi Anda untuk memusatkan seluruh pikiran jika menutup mata (Saksi 
menutup mata). Coba gambarkan orang itu dalam ingatan secara 
menyeluruh, ketika orang itu membalikkan badannya. Jangan dulu 
mengatakan apa-apa. Hanya gambarkan orang itu dalam ingatan sejelas 
mungkin (jeda beberapa detik memberikan kesempatan pada saksi untuk 
membangun ingatan) 
Pusatkan seluruh pikiran Anda pada muka dan kepalanya. (Jeda) 
Sekarang, coba deskripsikan kepala dan mukanya serinci mungkin. 
Jangan sampai ada hal kecil yang tertinggal. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
 
10. Instruction Tadi Anda menyebutkan tentang si pelaku. Saya ingin Anda mencoba 
dan mendapatkan gambar si pelaku tersebut dengan jelas dalam ingatan. 
Kapan Anda dapat melihat dia dengan sangat jelas? Bayangkan seperti 
apa penampilannya secara keseluruhan. Apa yang dia pakai? Apa yang 
Anda cium? Apa yang Anda dengar? Ketika gambar itu sudah sangat 
jelas Anda dapatkan dalam ingatan, ceritakan semuanya yang Anda bisa 
serinci mungkin. 
Score 5        4        3        2         1 
 
Comment  
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11. Instruction Coba tempatkan kembali diri Anda di dalam situasi ketika insiden itu 
terjadi. Bayangkan dimana Anda berdiri waktu itu, apa yang Anda 
pikirkan, apa yang Anda rasakan dan seperti apa ruangan itu terlihat 
oleh Anda. Ceritakan dengan lengkap. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
12. Instruction Baik kita akan coba teknik lain yang mungkin bisa membantu mengingat 
tetapi jangan mengira-ngira informasi. Ceritakan lagi kejadian itu dari 
sudut pandang … 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
 
13. Instruction Baik. Sekarang apa yang akan kita lakukan ialah menceritakan 
seluruhnya dari belakang ke depan. Sekarang hal yang paling terakhir 
Anda lakukan ialah Anda … 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
14. Instruction Coba pusatkan seluruh pikiran Anda pada celana yang dipakai orang 
itu, ketika Anda menengadahkan kepala untuk melihat orang itu dari 
arah lantai (berhenti untuk memberi kesempatan saksi mengembangkan 
bayangan). Ceritakan apa pun yang Anda bisa tentang celananya. 
Ingatlah, ceritakan setiap hal kecil yang Anda ingat. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
15. Instruction Menceritakan sesuatu sesuai Rank itu sudah biasa. Untuk kali ini, saya 
ingin mencoba cara lain yang bisa membantu mengingat informasi 
dengan lebih banyak. Saya ingin Anda menceritakan apa yang terjadi 
dengan urutan dari belakang ke depan. Saya tahu ini terdengar sulit 
tetapi saya akan membantu Anda. Untuk memulainya, hal apa yang Anda 
ingat terjadi paling akhir… apa yang terjadi sebelum itu…apa yang 
terjadi sebelum itu. 
Score 5        4        3        2         1 
 
Comment  
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16. Instruction Sekarang saya akan menyampaikan beberapa pertanyaan berdasar pada 
apa yang telah Anda sampaikan. Anda boleh mengatakan “saya tidak 
tahu” dalam menjawab pertanyaan mana pun yang Anda memang tidak 
mengetahui jawabannya. Ceritakan semua yang Anda ingat sesuai 
dengan pertanyaan yang diberikan. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
17 Instruction Cobalah untuk mengingat kejadian itu dari perspektif yang berbeda yang 
mungkin Anda miliki atau dari perspektif orang lain yang berada di 
tempat kejadian waktu itu. Contohnya, coba perankan diri anda sebagai 
karakter yang paling menonjol dalam kejadian itu dan bayangkan apa 
yang kemungkinan besar dia lihat. 
Score 5        4        3        2         1 
 
Comment  
 
 
 
 
18. Instruction Sebelum saya menanyakan awal kejadiannya, saya ingin meminta Anda 
untuk menceritakan dulu semuanya. Kebanyakan orang memendam 
informasi karena mereka tidak merasa yakin informasi yang mereka 
ingat itu penting. Mohon tidak mengurangi informasi apa pun yang 
muncul dari ingatan. Ceritakan, meskipun Anda anggap hal itu tidak 
penting. 
Score 5        4        3        2         1 
 
Comment  
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Part C 
Several English CI instructions have been identified as problematic when translated into other 
languages including Indonesian. 
In this part, first of all, translate the bold typed words of 14 English CI instructions. After that, give 
the five alternative translations provided a rating based on appropriateness in the Indonesian 
language. 
Indicate your answers by giving a rating from 5 to 1. 5 means the most appropriate and 1 is the 
least appropriate.  
 
 
1 You might feel some anxiety when you think about the crime again. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) memikirkan lagi kejadian itu  
b) mengingat lagi kejadian itu  
c) membayangkan lagi kejadian itu  
d) mengkhayalkan lagi kejadian itu  
e) membangkitkan lagi ingatan akan kejadian itu  
 
2 All of the details are stored in your mind, but you will have to concentrate very hard to 
recall them. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) konsentrasi keras untuk mengingatnya  
b) konsentrasi penuh untuk mengingatnya  
c) pusatkan seluruh pikiran untuk mengingatnya  
d) pusatkan pikiran secara penuh untuk mengingatnya  
e) konsentrasikan pikiran secara penuh untuk mengingatnya  
 
 
3 I’d like to go back to the images of the robbers you mentioned before and ask you to 
describe the robbers again. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) kembali ke gambaran  tentang pencuri   
b) kembali ke gambar tentang pencuri  
c) kembali ke bayangan tentang pencuri  
d) kembali ke bayang-bayang tentang pencuri   
e) kembali ke ingatan tentang pencuri  
 
 
4 Let’s go back to when the man with the gun turned around and yelled at you, DOWN ON 
THE FLOOR. Try to focus in on just this one robber, the one who was yelling at you. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) coba pusatkan pikiran   
b) coba bayangkan  
c) coba fokuskan   
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d) coba dekatkan gambar dalam pikiran  
e) coba lihat dalam pikiran secara dekat   
 
 
5 Try to develop a mental picture as thoroughly as possible, when the man first turns 
around. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Coba bangun gambaran mental sejelas mungkin  
b) Coba bangun gambar mental sejelas mungkin  
c) Coba bangun gambaran  pikiran sejelas mungkin  
d) Coba bangun gambar pikiran sejelas mungkin  
e) Coba bangun gambar di pikiran sejelas mungkin  
 
 
6 You said that you remembered telling the uniformed officer that the car was “beat-up.” Try 
to think back to when you first saw the car 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Coba pikirkan kembali  
b) Coba bayangkan kembali  
c) Coba ingat kembali  
d) Coba ingat-ingat kembali  
e) Coba gambarkan di pikiran kembali  
  
 
7 You mentioned the perpetrator. I want you to try to get a good clear picture of him in your 
mind’s eye. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) dapatkan gambar yang bagus dan jelas di dalam pikiran  
b) dapatkan gambar yang bagus dan jelas di dalam mata pikiran  
c) dapatkan gambar yang bagus dan jelas di dalam benak  
d) dapatkan gambar yang bagus dan jelas di dalam visual pikiran  
e) dapatkan gambar yang bagus dan jelas di dalam indra pikiran  
 
 
8 You mentioned the perpetrator. I want you to try to get a good clear picture of him in your 
mind’s eye. When did you get the best view of him? 
Your Translation: 
 
 
Translation Alternatives Rank 
a) melihat paling jelas  
b) menangkap gambaran paling jelas  
c) menangkap gambar paling jelas  
d) menangkap bayangan paling jelas  
e) menangkap pandangan paling jelas  
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9 First of all I’d like you to think back to that day. Picture the room in your head as if you 
were back there . . . . Can you see it? 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Gambarkan ruangan itu di kepalamu  
b) Bayangkan ruangan itu di kepalamu  
c) Ciptakan gambar ruangan itu di kepalamu  
d) Lukiskan ruangan itu di kepalamu  
e) Buatkan bayangan ruangan itu di kepalamu  
 
 
10 Before I ask you about the first event, I would like to ask you to mentally reinstate the 
context when you try to recall that event. Try to reinstate in your mind the context 
surrounding the incident. 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Coba hidupkan kembali di dalam pikiran, situasi seputar kejadian  
b) Coba bangkitkan kembali di dalam pikiran, situasi seputar kejadian  
c) Coba bayangkan kembali di dalam pikiran, situasi seputar kejadian  
d) Coba ingat-ingat kembali di dalam pikiran, situasi seputar kejadian  
e) Coba ciptakan gambar di dalam pikiran, situasi seputar kejadian  
 
 
11 Then, when you are ready and you have a clear picture in your mind, tell me everything you 
remember in your own time and at your own pace. You have as long as you want. 
Your Translation: 
 
Translation Alternatives Rank 
a) dengan leluasa   
b) sesuai dengan waktu yang Anda punya dan kecepatan bicara Anda  
c) tanpa terburu-buru  
d) dalam waktu dan kecepatan yang Anda merasa nyaman  
e) dengan tenang baik dari segi waktu maupun kecepatan penyampaian  
 
 
12 Now try to develop in your mind the image of the back of the car. Just work on 
sharpening the image on your mind. [pause] Now tell me everything you can about the 
back of the car. Don’t leave out any details that you can think of.” 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Jangan tinggalkan sekecil apa pun informasi yang muncul di pikiran  
b) Jangan tinggalkan detil apa pun yang muncul di pikiran   
c) Jangan tinggalkan hal rinci apa pun yang muncul di pikiran  
d) Jangan tinggalkan sedikit pun informasi yang muncul di pikiran  
e) Jangan tinggalkan hal apa pun yang muncul di pikiran  
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13 What I am going to ask you to do now is to tell me what happened, but this time 
backwards 
Your Translation: 
 
 
Translation Alternatives Rank 
a) sekarang dengan urutan mundur  
b) sekarang dengan alur mundur  
c) sekarang dengan urutan mulai dari belakang   
d) sekarang mulai dari belakang terus ke depan  
e) sekarang ceritakan dari peristiwa yang paling akhir terjadi  
 
 
14 OK we are going to try another technique which may help memory, but do not guess at 
information. Go through the event again in the shoes of..." 
Your Translation: 
 
 
Translation Alternatives Rank 
a) Ceritakan lagi kejadian itu dari sudut pandang …  
b) Ceritakan lagi kejadian itu dari perspektif …  
c) Ceritakan lagi kejadian itu dari kacamata …  
d) Ceritakan lagi kejadian itu dari posisi …  
e) Ceritakan lagi kejadian itu dengan berperan sebagai …  
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Appendix 5.2.2 Delphi: Round 2 Questionnaires  
 
Delphi Round 2 Questionnaire 
 
Welcome to Round 2 of the Delphi aiming at identifying the appropriateness of Indonesian Cognitive 
Interview (CI) Instructions in the context of police interviewing adult witnesses. There were 23 
participants (i.e. linguists, translators/interpreters and police investigators) involved in Round 1. Your 
participation and contribution to Round 1 were very valuable, so we thank you very much. 
 
Delphi questionnaire Round 2 is different to that of Round 1. In Round 2, we presented to you your 
previous assessment on each Indonesian CI instruction in Round 1 along with the average score of all 
participants. You may consider your previous score or the average score of the participants for this 
round. 
 
In Round 2, we combined two or three items of instructions under similar themes into one instruction. 
Several instructions that appeared in Round 1 are not displayed in Round 2 because they have achieved 
consensus, i.e. at least 14 participants (60%) marked 4 or 5 for each instruction.  
 
In this Round, you are required to give scores and comments as you did in Round 1. The questionnaire 
consists of three parts, i.e. A, B and C with 18 questions in total. Each part is provided with clear 
instructions. 
 
It is expected that from Round 2, the consensus of opinions can be achieved, otherwise the result of 
Round 2 will be utilised to develop Delphi Round 3 Questionnaire. Your participation is of paramount 
importance to improving the quality of criminal investigation in Indonesia. 
 
Now please concentrate and read the instructions of each part thoroughly. Think about the options 
carefully and give scores or ratings based on your thoughts. 
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Part A 
This part has eight Indonesian CI instructions used by police investigators to elicit information from 
witnesses (adults) of a crime event. 
 
In this part, place yourself in the shoes of an observer assessing the instructions used by the police 
investigator in interviewing witnesses. To help you understand the context of the use of instructions, 
you are provided with several instructions specifically delivered concerning a robbery case that 
happened the other night. 
 
Please indicate your answers by putting a tick on either 5, 4, 2, or 1: 
5 : most appropriate 
4 : appropriate 
2 : inappropriate 
1 : most inappropriate   
 
In the provided space, please write your reasons behind your score or write your suggestion if you 
have alternative wordings that you think more appropriate than those provided. 
 
 
1 Instruction Kamu mungkin jadi cemas lagi ketika teringat lagi perampokan itu, tapi 
saat ini mungkin tidak akan secemas dulu. Kamu sekarang lebih tenang. 
Nah kalau pada saat pemeriksaan, kamu merasa lelah, sampaikan saja 
pada saya. Tidak apa-apa. Nanti kita hentikan pemeriksaan sebentar agar 
kamu bisa istirahat. Kapan saja kamu ingin kita berhenti, sampaikan saja 
ya. Kamu yang mengatur deh ya. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
------------------------------------------------------------------------------------------ Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
 [1] Kamu mungkin cemas kalo ngebayangin lagi kejadian itu, tapi 
sekarang kayanya gak akan secemas dulu. Sekarang kayanya kamu 
sudah merasa lebih tenang. Pas pemeriksaan, kamu ga usah segan 
buat bilang minta berenti dan istirahat biar diri tenang. Bilang aja 
ya, gapapa. Ingat ya, pemeriksaan ini, kendalinya ada pada kamu. 
 3 
 [8] Kamu mungkin cemas lagi ketika ingat lagi kejadian itu, tapi tidak 
akan secemas waktu itu. Kamu lebih rileks sekarang dibanding dulu. 
Nah jika pada saat diperiksa kamu ingin berhenti dan istirahat dulu 
supaya lebih tenang, tidak apa-apa. Katakan saja dan kita hentikan 
pemeriksaan sebentar. Ingat, kamu yang sekarang punya kendali. 
 4 
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2 Instruction Saudara menyaksikan kejadian itu tadi malam. Usahakan Saudara 
menceritakan yang Saudara ingat dari kejadian itu, semuanya semampu 
yang Saudara ingat. Jangan sampai ada sekecil apa pun informasi yang 
tidak diceritakan. Ceritakan semua yang terlintas di pikiran, dengan 
leluasa tanpa terburu-buru. Silakan. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[2] Bapak/Ibu5 menyaksikan kejadian tadi pagi. Tolong ceritakan apa 
pun yang Bapak/Ibu ketahui, termasuk hal-hal kecil yang dikira tidak 
penting. Ceritakan, walaupun Bapak/Ibu tidak ingat semuanya atau 
hanya ingat sebagian saja. Apa pun yang muncul dari ingatan 
Bapak/Ibu, tolong ceritakan semuanya dengan leluasa. 
 4 
[16] Saudara menyaksikan kejadian tadi pagi. Tolong ceritakan apa pun 
yang Saudara ketahui termasuk hal-hal kecil yang mungkin Saudara 
anggap tidak penting. Ceritakan, walaupun Saudara tidak ingat 
semuanya atau hanya ingat sebagian saja. Apa pun yang muncul dari 
ingatan Saudara, tolong ceritakan semuanya dengan leluasa. 
 5 
 
  
                                            
5 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
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3 Instruction Saya tahu bagaimana sulitnya untuk ingat kejadian secara terperinci. 
Karena Anda mengetahui persis apa yang terjadi saat itu, jadi Anda kami 
harap bisa kooperatif dan banyak bercerita ya di sini. Semua informasi 
akan kejadian itu bisa Anda ingat-ingat dengan cara memusatkan pikiran 
Anda sepenuhnya pada kejadian itu. Usahakan ingat-ingat semampu 
Anda, silakan. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[5] Saya mengerti, memang tidak mudah untuk mengingat semua 
kejadian dengan rinci. Ingatan Anda menyimpan semua hal kecil 
terkait kejadian itu. Pusatkan pikiran pada kejadian itu supaya Anda 
bisa menggali semua ingatan. Anda memiliki semua informasi, 
dengan demikian saya berharap Anda lebih aktif di sini. Saya 
memahami, tidak mudah bagi Anda untuk menggali ingatan, tetapi 
coba pusatkan pikiran sepenuhnya. Sekarang, tolong ceritakan apa 
pun yang Anda ingat, meskipun Anda anggap tidak penting. 
 3 
[14] Saya ngerti gimana sulitnya nginget kejadian secara rinci. Tapi 
ingatan kamu ngerekam semua hal kecil tentang kejadian itu jadi 
kamu mesti bener-bener konsentrasi buat bangkitin ingatan itu. Kamu 
punya semua informasi jadi saya harap kamu yang lebih banyak 
ngomong di sini. Saya tahu ini kayanya sulit tapi kamu coba deh 
pusatin pikiran kamu sepenuhnya. Ceritain apa aja yang kamu ingat, 
meski hal itu gak penting. 
 3 
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4 Instruction Tadi malam, Bapak/Ibu6 sedang berada di tempat kejadian perampokan. 
Nah sekarang ingat-ingat kembali tempat tersebut. Gambarkan tempat 
tersebut di dalam ingatan Bapak/Ibu. (jeda untuk mengingat) 
Ingat-ingat di mana Bapak/Ibu tepatnya berada ketika itu. (jeda untuk 
mengingat) 
Apa yang Bapak/Ibu rasakan? (jeda untuk mengingat) 
Apa yang Bapak/Ibu dengar? (jeda untuk mengingat) 
Aroma apa yang Bapak/Ibu cium? (jeda untuk mengingat) 
Ingat-ingat semua orang yang ada di tempat tersebut waktu itu. (jeda 
untuk mengingat) 
Lalu ingat-ingat semua benda yang ada di tempat itu. (jeda untuk 
mengingat) 
Setelah semua ingatan tersebut terkumpul dan tergambar dengan sangat 
jelas di dalam ingatan, Bapak/Ibu baru ceritakan semuanya. Pelan-pelan 
saja, tapi semuanya Bapak/Ibu ceritakan tanpa ada yang terlewat. 
Ceritakan semua yang terlintas di dalam ingatan Bapak/Ibu. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[3] Bayangkan kamu lagi berada di tempat kejadian perkara. Gambarkan 
tempat itu di pikiran kamu. Ingat-ingat dimana kamu ketika itu 
berada. Bagaimana perasaan kamu saat itu? Apa yang kamu dengar? 
Apa yang kamu cium? Ingat-ingat semua orang yang ada di tempat 
tersebut waktu itu. Pikirkan sepenuhnya semua objek yang ada di 
tempat itu. Bayangkan kejadian itu di pikiran kamu lalu ceritakan 
semuanya yang bisa kamu ingat tanpa ada yang kelewat. Tolong 
ceritakan semua yang kamu ingat. 
 4 
[7] Bayangkan Bapak/Ibu7 sedang berada di tempat kejadian perkara. 
Gambarkan tempat tersebut di pikiran Bapak/Ibu. Ingat-ingat dimana 
Bapak/Ibu ketika itu berada. Bagaimana perasaan Bapak/Ibu saat 
itu? Apa yang Bapak/Ibu dengar? Apa yang Bapak/Ibu cium? Ingat-
ingat semua orang yang ada di tempat tersebut waktu itu. Pikirkan 
sepenuhnya semua objek yang ada di tempat itu. Dapatkan gambar 
kejadian tersebut di pikiran Bapak/Ibu dan kemudian ceritakan 
semuanya yang dapat Bapak/Ibu ingat tanpa ada yang terlewat. 
Tolong ceritakan semua yang Bapak/Ibu ingat. 
 4 
 
 
  
                                            
6 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
7 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri  
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5 Instruction Perampok itu membawa senjata ketika melakukan aksinya. Nah usahakan 
Anda mengingat kembali saat Anda melihat senjata itu pertama kali. Anda 
mengatakan bahwa si perampok mengarahkan senjatanya pada Anda. 
Mari kita kembali ke ingatan ketika senjata itu terarah pada Anda. Mohon 
fokuskan ingatan hanya pada senjata itu saja (jeda), 
Lalu ceritakan secara terperinci semampu yang Bapak/Ibu ingat seperti 
apa ciri-ciri senjata itu.  
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
 
------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[4] Saya minta Saudara untuk mengingat kembali saat Saudara melihat 
senjata itu pertama kali. Saudara katakan bahwa perampok 
memegang senjata di tangan kanan, tertuju pada Saudara. Ingat-
ingat kembali saat-saat dia mengarahkan senjata pada Saudara. 
Sekarang, cobalah pusatkan ingatan pada senjata itu, dan 
ceritakanlah dengan lengkap seperti apa senjata itu. 
 4 
[11] Saya meminta Anda untuk mengingat kembali saat Anda melihat 
senjata itu pertama kali. Anda mengatakan perampok tersebut 
memegang senjata di tangan kanannya yang dia arahkan pada Anda. 
Ingat-ingat kembali saat-saat dia mengarahkan senjata pada Anda. 
Sekarang, cobalah pusatkan ingatan pada senjata itu, dan 
ceritakanlah dengan lengkap seperti apa senjata itu. 
 4 
  
96 
 
6 Instruction Perampokan itu terjadi tadi malam. Sebelum saya menanyakan apa 
yang kamu ketahui tentang si pelaku, kamu silakan ceritakan terlebih 
dahulu semua hal yang kamu ingat tentang kejadian itu. Informasi apa 
pun yang terlintas dalam ingatan itu semuanya penting bagi kami. Nah 
jadi, jangan sampai ada informasi sekecil apa pun yang tidak 
diceritakan. Ceritakan semuanya, seadanya, tidak ditambah atau pun 
dikurangi.  
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
 
 
---------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[6] Sebelum saya nanya awal kejadiannya, saya minta kamu ceritain 
dulu semuanya yang kamu ingat soal kejadian itu. Biasanya kan 
cerita suka dilewat-lewat karena dianggap nggak penting. Saya 
mau kamu ceritain semuanya, tanpa nambahin atau ngurangin 
informasi apa pun yang keluar dari ingatan kamu. 
 4 
[12] Sebelum saya tanya awal kejadiannya, saya minta kamu cerita 
semuanya yang kamu ingat soal kejadian itu. Biasanya cerita suka 
dilewat-lewat karena dikira nggak penting. Nah, saya harap kamu 
cerita semuanya, tanpa menambah atau mengurangi informasi apa 
pun yang keluar dari ingatan kamu. 
 4 
 
  
97 
 
7 Instruction Saudara tadi sudah bercerita tentang peristiwa perampokan itu dari 
mulai Saudara melihat si perampok sampai dengan mereka kabur 
membawa barang rampokan. Kali ini kita gunakan cara lain yang 
mudah-mudahan dapat membantu Saudara mengingat kejadian itu 
dengan lebih baik. Sekarang Saudara ceritakan kejadian tersebut 
dengan alur mundur. Mudah saja, kita runut pelan-pelan. Baik, 
ceritakan apa yang Saudara ingat ketika mereka kabur membawa 
barang rampokan. (jeda, saksi bercerita dengan leluasa) 
Apa yang terjadi sebelum itu? (jeda, saksi bercerita dengan leluasa) 
Apa yang terjadi sebelum itu?  (pertanyaan berlanjut sampai ke bagian 
awal peristiwa) 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
------------------------------------------------------------------------------------------ Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[10] Kita coba cara lain untuk mengingatkan Saudara akan kejadian itu. 
Saya minta Saudara untuk bercerita lagi tetapi dengan alur mundur. 
Sebenarnya tidak sesulit yang dibayangkan. Baiklah, apa hal 
terakhir yang Saudara ingat? Hal apa yang terjadi sebelum itu? Hal 
apa yang terjadi sebelum itu? (pertanyaan dilanjutkan sampai ke 
bagian awal kejadian) 
 5 
[13] Pak/Bu, kita coba cara lain untuk mengingatkan Bapak/Ibu8 akan 
kejadian itu. Coba ceritakan lagi Pak/Bu tapi dengan alur mundur. 
Tidak sesulit yang dibayangkan sebenarnya. Baik, apa hal terakhir 
yang Bapak/Ibu ingat? Hal yang terjadi sebelum itu apa? Hal yang 
terjadi sebelum itu apa? (pertanyaan dilanjutkan sampai ke bagian 
awal peristiwa) 
 4 
 
  
                                            
8 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
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8 Instruction Pada saat perampokan terjadi, Anda melihat kasir berdiri di arah yang 
berlawanan dengan Anda. Sekarang tempatkan diri Anda sebagai kasir 
yang berdiri di situ dan pikirkan apa yang terjadi dari sudut pandang 
kasir. Apa yang mungkin kasir pikirkan dan bagaimana dia melihat 
perampokan itu. Mungkin sulit, nah untuk melakukannya, Anda usahakan 
untuk berkonsentrasi. Silakan berkonsentrasi. (jeda, saksi 
berkonsentrasi)  
Sekarang ceritakan yang Anda paling mungkin lihat dari sudut pandang 
kasir itu. Ceritakan seadanya sesuai dengan yang kasir itu akan pikirkan 
menurut Anda. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
 
-------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[9] Saya ingin kamu nyoba mainin peran pemimpin dan liat kejadian itu 
dari kaca mata pemimpin. Coba bayangin kira-kira apa yang kamu 
kemungkinan besar pikirin tentang perampokan. Ini pasti nggak 
mudah, jadi coba pusatin pikiran. Gak usah mengada-ada informasi. 
Cuma ceritakan hal-hal yang kamu benar-benar lihat tapi kali ini 
dari kaca mata pemimpin. 
 2 
[15] Saya meminta Anda untuk mencoba berperan sebagai pemimpin dan 
melihat apa yang terjadi dari kaca mata seorang pemimpin. Sebagai 
seorang pemimpin, kira-kira apa yang Anda pikirkan tentang 
perampokan itu.  Saya menyadari ini pasti sulit, oleh karena itu 
cobalah untuk konsentrasi penuh. Ceritakan hanya hal-hal yang Anda 
benar-benar saksikan tetapi kali ini dari sudut pandang Anda sebagai 
pemimpin. Saya ingatkan untuk tidak mengada-ada informasi.  
 3 
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Part B 
This part consists of 6 instructions. Each instruction might include different capabilities in eliciting 
accurate and reliable information from witnesses.  
 
Imagine yourself as a witness of an armed robbery last night. To elicit information, the police 
investigator interviewed you using the following alternatives of CI instructions. Based on a prediction 
of response towards each instruction, determine the effectiveness of each CI instruction below in 
eliciting information. Such factors as witnesses’ states and ability to remember events are certainly 
influential to quantity and quality of information obtained. However, in this part, please consider only 
the CI instructions used by police investigators. 
 
Indicate your answer by putting a tick (√) in either 5, 4, 2 or 1 based on your thoughts. 
5: most effective 
4: effective 
2: ineffective 
1: most ineffective 
 
In this part, linguistic styles of the CI instructions are made constant. 
In the provided space, please write your reasons behind your score or write your suggestion if you 
have alternative wordings that you think more effective than those are provided. 
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1 Instruction Karena Anda berada di tempat kejadian perampokan sedangkan saya 
tidak, artinya Anda orang penting, bukan saya.  Semua informasi 
mengenai kejadian itu ada dalam ingatan Anda. Nah saya di sini yang 
akan memandu Anda sebaik-baiknya untuk mengingat-ingat kembali 
kejadian itu. Silakan Anda memusatkan pikiran sepenuhnya pada kejadian 
itu. Sekecil apa pun informasi akan membantu pemeriksaan. Oleh sebab 
itu jangan sampai ada yang tidak diceritakan. Silakan Saudara ceritakan 
semua yang terlintas dalam ingatan seleluasa mungkin.  
Score     5            4             2            1 
 
Comment  
 
 
 
 
-------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[1] Saya tidak berada di tempat kejadian perkara tadi malam jadi saya 
ingin Anda menceritakan semuanya yang Anda ingat. Ceritakan, 
sekalipun hal itu Anda anggap sepele, tidak penting, atau Anda tidak 
bisa ingat semuanya.  Informasi sekecil apa pun akan membantu 
pemeriksaan. Semua yang muncul dalam ingatan, sampaikan. Jangan 
berpikir kami sudah mengetahuinya. Silakan gunakan waktu Anda 
dan tolong ceritakan semuanya yang Anda ingat.  
 4 
 [2] Anda berada di tempat kejadian perkara tadi malam. Ceritakan 
semuanya yang Anda ingat. 
 4 
[4] Saya di sini membantu Anda mengingat situasi dengan rinci, 
membantu Anda untuk meningkatkan ingatan, memfasilitasi Anda 
dengan alat/teknik yang dapat membantu Anda mengingat dan 
menceritakan sebanyak-banyaknya apa yang Anda ingat.  
 
Karena Anda berada di tempat kejadian perkara sedangkan saya 
tidak, artinya Anda orang penting: bukan saya. Informasi mengenai 
apa yang terjadi dan apa yang diobrolkan waktu itu sangat 
bergantung pada apa yang Anda ingat. Anda perlu konsentrasi penuh 
untuk memanggil ingatan tersebut, perlu kerja keras memang. Untuk 
itu saya juga akan bekerja sebaik-baiknya agar Anda lebih mudah 
melakukannya. 
 5 
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2 Instruction Anda berada di tempat terjadinya perampokan tadi malam. Sekarang 
pusatkan seluruh pikiran Anda untuk mengingat kejadian itu. Mulai ingat-
ingat kembali tempat tersebut (jeda). Ingat-ingat dimana Anda berdiri 
waktu itu (jeda). Apa yang Anda pikirkan waktu itu? (jeda). Apa yang 
Anda rasakan? (jeda) dan seperti apa ruangan itu terlihat oleh Anda? 
(jeda) 
Ceritakan semuanya dengan lengkap. 
Score     5            4             2            1 
 
Comment  
 
 
 
------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[6] Saya ingin Anda membayangkan diri Anda kembali berada pada 
waktu itu. Sekarang pusatkan seluruh pikiran. Saya ingin Anda 
menceritakan setiap hal kecil yang Anda ingat. Ceritakan semuanya 
yang ada di pikiran Anda. Apa yang Anda lihat, apa yang Anda 
dengar, apa yang Anda cium, apa yang Anda sentuh, apa yang 
melintas di pikiran Anda, apa yang Anda rasakan bahkan yang Anda 
rasakan secara fisik. Jangan ragu-ragu untuk bercerita secara rinci. 
Jangan memendam hal-hal kecil yang muncul seketika dalam ingatan. 
Jangan memendam informasi yang Anda kira orang lain 
kemungkinan besar sudah tahu. Jangan memendam informasi yang 
Anda kira orang lain kemungkinan kecil sudah tahu. Tidak ada istilah 
‘kebanyakan informasi’. Tidak usah tergesa-gesa. Silakan gunakan 
waktu Anda. Ceritakan semua yang Anda ingat dari mulai (waktu ini) 
sampai dengan (waktu itu). 
 4 
[7] Bayangkan diri Anda berada di tempat terjadinya pencurian 
bersenjata waktu itu. Gambarkan pencurian itu di dalam pikiran 
Anda. Bayangkan di mana posisi Anda saat itu? Bagaimana perasaan 
Anda waktu itu? Apa yang Anda dengar? Apa yang Anda cium? 
Bayangkan semua orang yang berada di tempat itu. Dapatkan 
gambar yang benar-benar jelas di dalam ingatan dan kemudian 
ceritakan semuanya yang Anda bisa ingat tanpa ada yang terlewat 
sedikit pun. Semua yang muncul dari ingatan, ceritakan. 
 4 
[11] Coba tempatkan kembali diri Anda di dalam situasi ketika insiden itu 
terjadi. Bayangkan dimana Anda berdiri waktu itu, apa yang Anda 
pikirkan, apa yang Anda rasakan dan seperti apa ruangan itu terlihat 
oleh Anda. Ceritakan dengan lengkap. 
 4 
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3 Instruction Tadi Anda menyebutkan tentang si pelaku. Sekarang usahakan Anda 
bayangkan dengan jelas sosok si pelaku di dalam pikiran Anda (jeda, 
Anda berusaha membayangkan).  
Kapan Anda paling jelas melihatnya? (jeda, Anda mengingat-ingat) 
Bayangkan seperti apa penampilannya secara keseluruhan (jeda). Apa 
yang dia pakai? (jeda memberi kesempatan untuk mengingat) Aroma 
yang Anda cium? (jeda) Apa yang Anda dengar? (jeda). 
Ketika sosok itu sudah sangat jelas terlihat di dalam pikiran Anda, 
ceritakan semuanya yang Anda bisa serinci mungkin. 
Score     5            4             2            1 
 
Comment  
 
 
 
----------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[9] Mari kita kembali ke gambaran ketika orang bersenjata 
membalikkan badan dan berteriak “Jongkok”. Coba fokuskan 
ingatan hanya pada pencuri ini saja, yang berteriak pada Anda. 
Mungkin akan lebih mudah bagi Anda untuk memusatkan seluruh 
pikiran jika menutup mata (Saksi menutup mata). Coba gambarkan 
orang itu dalam ingatan secara menyeluruh, ketika orang itu 
membalikkan badannya. Jangan dulu mengatakan apa-apa. Hanya 
gambarkan orang itu dalam ingatan sejelas mungkin (jeda beberapa 
detik memberikan kesempatan pada saksi untuk membangun 
ingatan) 
Pusatkan seluruh pikiran Anda pada muka dan kepalanya. (Jeda) 
Sekarang, coba deskripsikan kepala dan mukanya serinci mungkin. 
Jangan sampai ada hal kecil yang tertinggal. 
 4 
[10] Tadi Anda menyebutkan tentang si pelaku. Saya ingin Anda 
mencoba dan mendapatkan gambar si pelaku tersebut dengan jelas 
dalam ingatan. Kapan Anda dapat melihat dia dengan sangat jelas? 
Bayangkan seperti apa penampilannya secara keseluruhan. Apa 
yang dia pakai? Apa yang Anda cium? Apa yang Anda dengar? 
Ketika gambar itu sudah sangat jelas Anda dapatkan dalam 
ingatan, ceritakan semuanya yang Anda bisa serinci mungkin. 
 4 
[14] Coba pusatkan seluruh pikiran Anda pada celana yang dipakai 
orang itu, ketika Anda menengadahkan kepala untuk melihat orang 
itu dari arah lantai (berhenti untuk memberi kesempatan saksi 
mengembangkan bayangan). Ceritakan apa pun yang Anda bisa 
tentang celananya. Ingatlah, ceritakan setiap hal kecil yang Anda 
ingat. 
 4 
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4 Instruction Saya akan menanyakan beberapa hal kepada Anda terkait perampokan 
itu. Anda boleh mengatakan “tidak tahu” ketika menjawab pertanyaan 
mana pun jika Anda betul tidak tahu jawabannya. Semua yang Anda 
ketahui, ceritakan serinci mungkin. Informasi sekecil apa pun itu penting 
bagi kami jadi sampaikan ya serinci mungkin. Silakan Anda ceritakan 
yang Anda ingat tentang kejadian itu dari awal. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
-------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[8] Ceritakan dengan kata-kata Anda sendiri apa pun yang Anda ingat 
tentang kejadian itu dari awal. Ceritakan semua yang Anda bisa 
ingat, serinci mungkin. 
 5 
[16] Sekarang saya akan menyampaikan beberapa pertanyaan berdasar 
pada apa yang telah Anda sampaikan. Anda boleh mengatakan “saya 
tidak tahu” dalam menjawab pertanyaan mana pun yang Anda 
memang tidak mengetahui jawabannya. Ceritakan semua yang Anda 
ingat sesuai dengan pertanyaan yang diberikan. 
 4 
[18] Sebelum saya menanyakan awal kejadiannya, saya ingin meminta 
Anda untuk menceritakan dulu semuanya. Kebanyakan orang 
memendam informasi karena mereka tidak merasa yakin informasi 
yang mereka ingat itu penting. Mohon tidak mengurangi informasi 
apa pun yang muncul dari ingatan. Ceritakan, meskipun Anda anggap 
hal itu tidak penting. 
 4 
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5 Instruction Anda tadi sudah bercerita tentang peristiwa perampokan. Kali ini kita 
gunakan cara lain yang mudah-mudahan dapat membantu Anda 
mengingat lebih banyak hal terkait peristiwa itu. Sekarang Anda ceritakan 
lagi kejadian itu tapi mulainya dari belakang. Mari kita runut pelan-
pelan. Baik, ceritakan apa yang Anda ingat terjadi paling terakhir? (jeda, 
saksi bercerita dengan leluasa) 
Apa yang terjadi sebelum itu? (jeda, saksi bercerita dengan leluasa) 
Apa yang terjadi sebelum itu?  (pertanyaan berlanjut sampai ke bagian 
awal peristiwa) 
Score     5            4             2            1 
 
Comment  
 
 
 
 
-------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[5] Saya ingin Anda mencoba cara lain yang bisa membantu menggali 
lebih banyak informasi dari ingatan. Saya ingin Anda menceritakan 
kejadian itu lagi tetapi kali ini alurnya dari belakang ke depan. Mari 
kita mulai dengan hal yang paling terakhir yang Anda ingat. 
Sekarang kembali ke hal yang terjadi sebelum itu, dan sekarang ke 
hal yang sebelum itu. 
 4 
[13] Baik. Sekarang apa yang akan kita lakukan ialah menceritakan 
seluruhnya dari belakang ke depan. Sekarang hal yang paling 
terakhir Anda lakukan ialah Anda … 
 3 
[15] Menceritakan sesuatu sesuai urutan itu sudah biasa. Untuk kali ini, 
saya ingin mencoba cara lain yang bisa membantu mengingat 
informasi dengan lebih banyak. Saya ingin Anda menceritakan apa 
yang terjadi dengan urutan dari belakang ke depan. Saya tahu ini 
terdengar sulit tetapi saya akan membantu Anda. Untuk memulainya, 
hal apa yang Anda ingat terjadi paling akhir… apa yang terjadi 
sebelum itu…apa yang terjadi sebelum itu. 
 4 
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6 Instruction Anda tadi sudah bercerita tentang apa yang Anda ketahui tentang 
perampokan. Untuk membantu Anda lebih mengingat-ingat kejadian itu, 
sekarang Anda gunakan sudut pandang orang lain untuk melihat kejadian 
itu, bisa orang yang berada di toko saat perampokan terjadi. Misalnya, 
kasir toko. Bayangkan Anda berdiri di posisi si kasir dan pikirkan apa 
yang mungkin si kasir lihat dari posisi itu.  
Score     5            4             2            1 
 
Comment  
 
 
 
 
-------------------------------------------------------------------------------------------- Results of Round 1 
No. Instruction 
 
Your 
score 
Avera
ge 
score 
[3] Saya ingin Anda mencoba berperan sebagai pemimpin dan 
bayangkan apa yang terjadi dari kaca mata seorang pemimpin. 
Sebagai seorang pemimpin, kira-kira apa yang Anda pikirkan tentang 
perampokan itu.  Saya menyadari ini pasti sulit, oleh karena itu 
cobalah untuk konsentrasi penuh. Ceritakan hanya hal-hal yang Anda 
benar-benar saksikan tetapi kali ini dari sudut pandang Anda sebagai 
pemimpin. Saya ingatkan untuk tidak mengada-ada informasi.  
 3 
[12] Baik kita akan coba teknik lain yang mungkin bisa membantu 
mengingat tetapi jangan mengira-ngira informasi. Ceritakan lagi 
kejadian itu dari sudut pandang … 
 3 
[17] Cobalah untuk mengingat kejadian itu dari perspektif yang berbeda 
yang mungkin Anda miliki atau dari perspektif orang lain yang 
berada di tempat kejadian waktu itu. Contohnya, coba perankan diri 
anda sebagai karakter yang paling menonjol dalam kejadian itu dan 
bayangkan apa yang kemungkinan besar dia lihat. 
 2 
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Part C 
This part consists of four instructions. Several English CI instructions have been identified as 
problematic when translated into other languages including Indonesian. 
Indicate your answers by putting a tick on either 5, 4, 2 or 1, based on your thoughts.  
5: most appropriate 
4: appropriate 
2: inappropriate 
1: most inappropriate 
In the provided space, please write the reasons behind your score or write your suggestion if you have 
alternative wordings that you think more effective than those provided. 
 
 
 
1 All of the details are stored in your mind, but you will have to concentrate very hard 
to recall them. 
Translation Alternatives Score 
a) berkonsentrasi penuh untuk mengingatnya      5         4          2          1 
b) memusatkan perhatian sepenuhnya untuk mengingatnya      5         4          2          1 
c) memusatkan pikiran sepenuhnya untuk mengingatnya      5         4          2          1 
d) mengonsentrasikan pikiran dengan penuh untuk 
mengingatnya 
     5         4          2          1 
Comment: 
 
 
 
 
 
-------------------------------------------------------------------------------------------- Result of Round 1 
[2] All of the details are stored in your mind, but you will have to concentrate very hard 
to recall them. 
 
Translation Alternatives Your 
score 
Average 
score 
a) konsentrasi keras untuk mengingatnya  1 
b) konsentrasi penuh untuk mengingatnya  4 
c) pusatkan seluruh pikiran untuk mengingatnya  3 
d) pusatkan pikiran secara penuh untuk mengingatnya  3 
e) konsentrasikan pikiran secara penuh untuk mengingatnya  3 
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2 Try to develop a mental picture as thoroughly as possible, when the man first turns 
around. 
Translation Alternatives Score 
a) Coba bangun gambaran mental sejelas mungkin      5         4          2          1 
b) Coba bangun gambaran pikiran sejelas mungkin      5         4          2          1 
c) Coba bangun gambar di pikiran sejelas mungkin      5         4          2          1 
Comment: 
 
 
 
 
------------------------------------------------------------------------------------------ Result of Round 1 
[5] Try to develop a mental picture as thoroughly as possible, when the man first turns 
around. 
Translation Alternatives Your 
score 
Averag
e score 
a) Coba bangun gambaran mental sejelas mungkin  4 
b) Coba bangun gambar mental sejelas mungkin  2 
c) Coba bangun gambaran pikiran sejelas mungkin  4 
d) Coba bangun gambar pikiran sejelas mungkin  2 
e) Coba bangun gambar di pikiran sejelas mungkin  3 
 
 
 
3 Then, when you are ready and you have a clear picture in your mind, tell me everything 
you remember in your own time and at your own pace. You have as long as you 
want. 
Translation Alternatives Score 
a) dengan leluasa       5         4          2          1 
b) sesuai dengan waktu dan kecepatan bicara Anda      5         4          2          1 
c) tanpa terburu-buru      5         4          2          1 
d) dalam waktu dan kecepatan yang Anda rasakan nyaman      5         4          2          1 
e) dengan tenang baik dari segi waktu maupun kecepatan 
penyampaian 
     5         4          2          1 
Comment: 
 
 
 
 
-------------------------------------------------------------------------------------------- Result of Round 1 
[11] Then, when you are ready and you have a clear picture in your mind, tell me everything 
you remember in your own time and at your own pace. You have as long as you 
want. 
 
Translation Alternatives Your 
score 
Average 
score 
a) dengan leluasa   4 
b) sesuai dengan waktu yang Anda punya dan kecepatan bicara 
Anda  
2 
c) tanpa terburu-buru  4 
d) dalam waktu dan kecepatan yang Anda merasa nyaman  2 
e) dengan tenang baik dari segi waktu maupun kecepatan 
penyampaian  
3 
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4 What I am going to ask you to do now is to tell me what happened, but this time 
backwards 
Translation Alternatives Score 
a) sekarang dengan urutan mundur      5         4          2          1 
b) sekarang dengan alur mundur      5         4          2          1 
c) sekarang dengan urutan mulai dari belakang       5         4          2          1 
d) sekarang mulai dari belakang terus ke depan      5         4          2          1 
e) sekarang ceritakan dari peristiwa yang paling akhir 
terjadi 
     5         4          2          1 
Comment: 
 
 
 
 
------------------------------------------------------------------------------------------- Result of Round 1 
[13] What I am going to ask you to do now is to tell me what happened, but this time 
backwards 
 
Translation Alternatives Your 
score 
Average 
score 
a) sekarang dengan urutan mundur  4 
b) sekarang dengan alur mundur  3 
c) sekarang dengan urutan mulai dari belakang   3 
d) sekarang mulai dari belakang terus ke depan  2 
e) sekarang ceritakan dari peristiwa yang paling akhir terjadi  3 
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Appendix 5.2.3 Delphi: Round 3 Questionnaires  
 
Delphi Round 3 Questionnaire  
 
Welcome to Round 3 of the Delphi aiming at identifying the appropriateness of Indonesian Cognitive 
Interview (CI) Instructions in the context of police interviewing adult witnesses. There were 22 
participants (i.e. linguists, translators/interpreters and police investigators) involved in Round 1. Your 
participation and contribution to Round 1 were very valuable, so we thank you very much. 
 
Out of 18 instructions displayed in Round 2, two did not achieve consensus (the percentage was less 
than 60%). Therefore, in Round 3, you are requested to give scores and comments as you did in the 
previous rounds. For your consideration, we displayed the score you gave in Round 2 and the average 
score of the participants. Your participation is of paramount importance to improving the quality of 
criminal investigation in Indonesia. 
 
Now please concentrate and read the instructions of each part thoroughly. Think about the options 
carefully and give scores or ratings based on your thoughts. 
 
 
 
 
Part A 
This part has one Indonesian CI instruction used by police investigators to elicit information from adult 
witnesses of a crime event. 
 
In this part, place yourself in the shoes of an observer assessing the instruction used by the police 
investigator in interviewing witnesses. The instruction was used to elicit information about the robbery 
case that happened last night. 
 
Please indicate your answers by putting a tick on either 5, 4, 2, or 1: 
 
5 : most appropriate 
4 : appropriate 
2 : inappropriate 
1 : most inappropriate   
 
In the provided space, please write the reasons behind your score or write your suggestion if you have 
alternative wordings that you think more appropriate than those provided. 
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1 Instruction Anda mengatakan bahwa pada saat perampokan terjadi, Anda melihat 
kasir berdiri di arah yang berlawanan dengan Anda. Sekarang tempatkan 
diri Anda sebagai kasir yang berdiri di situ. Apa yang mungkin kasir 
pikirkan dan bagaimana dia melihat perampokan itu. Mungkin sulit, nah 
untuk melakukannya, Anda usahakan untuk berkonsentrasi. Silakan 
berkonsentrasi. (jeda, saksi berkonsentrasi)  
Sekarang dari posisi kasir itu, ceritakan yang paling jelas Anda lihat. 
Ceritakan seadanya sesuai dengan yang kasir itu akan pikirkan menurut 
Anda. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
 
--------------------------------------------------------------------------------------------- Result of Round 2 
No. Instruction 
 
Your 
score 
Average 
score 
[8] Pada saat perampokan terjadi, Anda melihat kasir berdiri di arah 
yang berlawanan dengan Anda. Sekarang tempatkan diri Anda 
sebagai kasir yang berdiri di situ dan pikirkan apa yang terjadi dari 
sudut pandang kasir. Apa yang mungkin kasir pikirkan dan 
bagaimana dia melihat perampokan itu. Mungkin sulit, nah untuk 
melakukannya, Anda usahakan untuk berkonsentrasi. Silakan 
berkonsentrasi. (jeda, saksi berkonsentrasi)  
Sekarang ceritakan yang Anda paling mungkin lihat dari sudut 
pandang kasir itu. Ceritakan seadanya sesuai dengan yang kasir itu 
akan pikirkan menurut Anda. 
 4 
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Part B 
This part consists of one instruction to elicit information from adult witnesses. 
 
Imagine yourself as a witness of an armed robbery last night. To elicit information, the police 
investigator interviewed you using the following alternatives of CI instructions. Based on a prediction 
of responses towards each instruction, determine the effectiveness of each CI instruction below in 
eliciting information. Such factors as witnesses’ states and ability to remember events are certainly 
influential to quantity and quality of information obtained. However, in this part, please consider only 
the CI instructions used by police investigators. 
 
Indicate your answer by putting a tick (√) in either 5, 4, 2 or 1 based on your thoughts. 
 
5: most effective 
4: effective 
2: ineffective 
1: most ineffective 
 
In this part, linguistic styles of the CI instructions are made constant. 
In the provided space, please write the reasons behind your score or write your suggestion if you have 
alternative wordings that you think more effective than those provided. 
 
 
 
1 Instruction Anda tadi sudah bercerita tentang apa yang Anda ketahui terkait dengan 
perampokan itu. Agar membantu Anda lebih mengingat kejadian itu, 
sekarang Anda gunakan sudut pandang orang lain untuk melihat kejadian 
itu, bisa orang yang berada di toko saat perampokan terjadi. Misalnya, 
kasir toko. Kalau Anda berdiri di posisi si kasir nah pikirkan apa yang 
mungkin Anda lihat. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
---------------------------------------------------------------------------------------------- Result of Round 2 
No. Instruction 
 
Your 
score 
Average 
score 
[6] Anda tadi sudah bercerita tentang apa yang Anda ketahui tentang 
perampokan. Untuk membantu Anda lebih mengingat-ingat kejadian 
itu, sekarang Anda gunakan sudut pandang orang lain untuk melihat 
kejadian itu, bisa orang yang berada di toko saat perampokan 
terjadi. Misalnya, kasir toko. Bayangkan Anda berdiri di posisi si 
kasir dan pikirkan apa yang mungkin si kasir lihat dari posisi itu.  
 4 
 
 
Thank you   
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Appendix 5.2.4 Delphi: Round 4 Questionnaires  
 
Delphi Round 4 Questionnaire 
 
Welcome to Round 4 of the Delphi aiming at identifying the appropriateness of Indonesian Cognitive 
Interview (CI) Instructions in the context of police interviewing adult witnesses. There were 22 
participants (i.e. linguists, translators/interpreters and police investigators) involved in Round 1. Your 
participation and contribution to Round 1 were very valuable, so we thank you very much. 
 
Two instructions displayed in Round 3 have not achieved consensus. The percentage was less than 
60% (i.e. 54%). Therefore, in this additional round, you are requested to give scores and comments as 
you did in previous rounds. For your consideration, we displayed the score you gave in Round 2 and 
the average score of the participants. Your participation is of paramount importance to improving the 
quality of criminal investigation in Indonesia. 
 
Now please concentrate and read the instructions of each part thoroughly. Think about the options 
carefully and give scores or ratings based on your thoughts. 
 
 
Part A 
 
This part consists of one instruction which is used by police investigators to elicit information from 
adult witnesses of the robbery case that happened last night in a minimart. As an illustration: when the 
robbery happened, the witness was standing in the opposite position of the minimart cashier. The 
robber was standing between the witness and the cashier but closer to the cashier.  
 
To assess the instruction, place yourself in the shoes of an observer of witness interviewing.  
 
Indicate your answer by putting a tick (√) in either 5, 4, 2 or 1 based on your thoughts. 
 
5: most effective 
4: effective 
2: ineffective 
1: most ineffective 
 
In the provided space, please write the reasons behind your score or write your suggestion if you have 
alternative wordings that you think more effective than those provided. 
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1 Instruction Anda mengatakan bahwa pada saat perampokan terjadi, Anda melihat 
kasir berdiri di arah yang berlawanan dengan Anda. Sekarang tempatkan 
diri Anda sebagai kasir yang berdiri di situ. Apa yang kasir pikirkan dan 
kemungkinan besar ingat tentang perampokan itu. Mungkin sulit, nah 
untuk melakukannya, Anda bisa mulai dengan berkonsentrasi. Silakan 
berkonsentrasi. (jeda, saksi berkonsentrasi)  
Sekarang dari posisi kasir itu, ceritakan yang paling jelas Anda lihat. 
Anda ceritakan seadanya sesuai dengan yang dipikirkan oleh kasir itu 
menurut Anda. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
---------------------------------------------------------------------------------------------- Result of Round 3 
No. Instruction 
 
Your 
score 
Average 
score 
[1] Anda mengatakan bahwa pada saat perampokan terjadi, Anda 
melihat kasir berdiri di arah yang berlawanan dengan Anda. 
Sekarang tempatkan diri Anda sebagai kasir yang berdiri di situ. 
Apa yang mungkin kasir pikirkan dan bagaimana dia melihat 
perampokan itu. Mungkin sulit, nah untuk melakukannya, Anda 
usahakan untuk berkonsentrasi. Silakan berkonsentrasi. (jeda, saksi 
berkonsentrasi)  
Sekarang dari posisi kasir itu, ceritakan yang paling jelas Anda 
lihat. Ceritakan seadanya sesuai dengan yang kasir itu akan 
pikirkan menurut Anda. 
 
 4 
 
 
 
Part B 
This part consists of one instruction which is used by police investigators to elicit information from 
adult witnesses of the robbery case that happened last night in a minimart. As an illustration: when the 
robbery happened, the witness was standing in the opposite position of the minimart cashier. The 
robber was standing between the witness and the cashier but closer to the cashier.  
 
Put yourself and imagine that you were a witness of an armed robbery last night. To elicit information, 
the police investigator interviewed you using the following alternatives of CI instructions. Based on a 
prediction of responses towards each instruction, determine the effectiveness of each CI instruction 
below in eliciting information. Such factors as witnesses’ states and ability to remember events are 
certainly influential to quantity and quality of information obtained. However, in this part, please 
consider only the CI instructions used by police investigators. 
 
Indicate your answer by putting a tick (√) in either 5, 4, 2 or 1 based on your thoughts. 
 
5: most effective 
4: effective 
2: ineffective 
1: most ineffective 
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In the provided space, please write the reasons behind your score or write your suggestion if you have 
alternative wordings that you think more effective than those provided. 
 
 
1 Instruction Anda tadi sudah bercerita tentang apa yang Anda ketahui terkait dengan 
perampokan itu. Untuk membantu Anda lebih mengingat si perampok, 
sekarang Anda gunakan sudut pandang orang lain dalam melihat kejadian 
itu. Anda tempatkan diri Anda pada posisi orang yang berada di 
minimarket dan melihat si perampok, misalnya kasir minimarket. Kalau 
Anda berdiri di posisi si kasir nah pikirkan apa yang mungkin Anda lihat 
dari si perampok. 
Score     5            4             2            1 
 
Comment  
 
 
 
 
---------------------------------------------------------------------------------------------- Result of Round 3 
 
No. Instruction 
 
Your 
score 
Average 
score 
[6] Anda tadi sudah bercerita tentang apa yang Anda ketahui terkait 
dengan perampokan itu. Agar membantu Anda lebih mengingat 
kejadian itu, sekarang Anda gunakan sudut pandang orang lain 
untuk melihat kejadian itu, bisa orang yang berada di toko saat 
perampokan terjadi. Misalnya, kasir toko. Kalau Anda berdiri di 
posisi si kasir nah pikirkan apa yang mungkin Anda lihat. 
 4 
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Appendix 5.3 Delphi: Analysis – Part A Formality  
 
Appendix 5.3.1 Distribution of Styles across Eight CI Instructions in Part A 
Questionnaires 
 
N
o 
CI wordings 
Questio
nnaire 
Distribution of styles 
Total 
Style 1 Style 2 Style 3 Style 4 Style 5 
1 
Building 
rapport 
Markers kamu-in kamu       2 
Item No. #1 #8        
2 
Focused 
retrieval 
Markers kamu-in       Anda 2 
Item No. #14       #5  
3 
Report 
everything 
(general) 
Markers     
Bapak/ 
Ibu Saudara   2 
Item No.     #2 #16    
4 
Report 
everything 
(specific) 
Markers kamu-in kamu       2 
Item No. #6 #12        
5 
Context 
reinstatement 
(general) 
Markers   kamu 
Bapak/ 
Ibu     2 
Item No.   #3 #7      
6 
Context 
reinstatement 
(specific) 
Markers       Saudara Anda 2 
Item No.       #4 #11  
7 Change order Markers     
Bapak/ 
Ibu Saudara   2 
Item No.     #13 #10    
8 
Change 
perspectives 
Markers kamu-in       Anda 2 
Item No. #9       #15  
Total 4 3 3 3 3 16 
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Appendix 5.3.2 Analysis Process in Delphi Round 1 Part A Formality 
 
 
 
 
START
Round 1 Part A
16 items
(8 CI strategies + 
2 styles each)
5 Likert scale 
with mid point
Data per CI 
strategies are 
examined (mode, 
median)
NO
Style X does not 
continue to 
Round 2
Completed 
Round 1 
Part A is 
received
Comments are 
coded and 
tabulated
Likert scale 
data are 
tabulated
YES
Style X continues 
to Round 2
START 
Round 2 Part A
8 items
Comments from Round 1 
are considered
Is mode/median of 
Style X higher than 
Style Y?
 
Appendix 5.3.3 Analysis Process in Delphi Round 2 Part A Formality 
 
8 items
(8 CI strategies + 1 style each)
5 Likert scale without mid point
Comments from Round 1 are 
considered
Comments are 
coded and 
tabulated
NO
YES
The instruction 
needs to be carried 
on to Round 3 
Completed 
Round 2 
Part A is 
received
Likert scale 
data are 
tabulated
Is percentage of 
agreement/
disagreement 
more than 60%?
Data per CI strategies 
are examined 
(percentage of 
agreement/
disagreement
The instruction 
achieved 
consensus
START
Round 3 Part A
START
Round 2 Part A
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Appendix 5.3.4 Categories Used in the Analysis of Participants’ Comments 
 
Categories Meaning Examples 
Types of ‘you’ Participants’ comments involved 
the type of ‘you’, i.e. kamu-in, 
kamu, Bapak/Ibu, Saudara, Anda 
The use of the word kamu 
‘you’ is not common [A14]. 
Change of words Participants’ comments were 
related to the use of particular 
words in the instruction. These 
included suggestion to omit, replace 
and add words. 
Replace the word cium ‘smell’ 
with rasakan ‘feel’ [A19]. 
Suggestions from 
experience 
Participants reformulated the 
instruction directly or indirectly 
based on their knowledge or 
observation of how people 
communicated in related settings 
We never use the sentence 
Anda boleh mengatakan tidak 
tahu ‘You can tell us that you 
do not know’. We use 
Ceritakan yang Anda tahu" 
‘Tell us what you know’ 
[A19]. 
Repetition Participants commented on the 
multiple appearances of particular 
words or expressions in the 
instruction. 
Repetition makes a long 
instruction. To show 
sympathy, we can use 
nonverbal or paralinguistic 
features of language [A07]. 
Complexity Participants commented on the 
density or simplicity or 
complication of the instruction.  
The instruction is prolix [A06]. 
Stylistic variation Participants commented on the 
style of the instruction, whether the 
style was less formal, formal or too 
formal. 
Kamu ‘you’ is inappropriate 
for formal contexts of 
interviewing [A02]. 
Social class Participants commented on possible 
users or addressees of the 
instruction, e.g. young vs old 
people, urban vs non-urban people, 
educated vs uneducated people 
The instruction will be difficult 
for an uneducated person 
[A17]. 
Broad social 
concerns 
Participants’ comments involve 
generalisation of such social 
aspects as person reference, social 
class, formality, etc. 
There are too many 
instructions [A09]. 
Contextual 
information 
Participants commented on 
presence or absence of background 
information for witnesses 
These questions are enough to 
give the witness some 
background [A05]. 
Questioning 
practices 
Participants compared the 
instruction with common practices 
of interviewing witnesses in the 
Indonesian policing contexts based 
on their knowledge or observation 
We never use the instruction to 
tell a story from other’s point 
of view because what we are 
trying to find is fact, not 
opinion [A19]. 
Act effects Participants’ comments involved 
prediction of what the witnesses 
would feel or do   
I will tell the story in 
chronological order along with 
the motive [A18]. 
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Appendix 5.4 Delphi: Likert Results – Part A Formality 
Appendix 5.4.1 Likert Results of Building Rapport Instruction– Part A Formality 
 
Round 
Instruc
tion 
Style Mode Median 
Agree
ment 
Uncer
tainty 
Disagr
eemen
t 
Decision 
1 #1 
kamu-
in 3 3 39.13 30.43 30.43 
kamu 
continued 
to Round 2 #8 kamu 5 4 52.17 17.39 30.43 
2 #1 kamu 4 4 81.82  18.18 
consensus 
agreement 
 
Appendix 5.4.2 Likert Results of Focused Retrieval Instruction– Part A Formality 
 
Round 
Instruc
tion 
Style Mode Median 
Agree
ment 
Uncert
ainty 
Disag
reeme
nt 
Round 2 
1 
#5 Anda 5 3 43.48 30.43 26.09 Anda 
continued 
to Round 2 #14 
Kamu-
in 3 3 39.13 26.09 34.78 
2 #3 Anda 4 4 81.82 
 
18.18 
consensus 
agreement 
 
Appendix 5.4.3 Likert Results of Report Everything (General) Instruction – Part A 
Formality 
 
Round 
Instruc
tion 
Style Mode Median 
Agree
ment 
Uncert
ainty 
Disag
reeme
nt 
Round 2 
1 #2 
Bapak/Ib
u 5 4 65.22 26.09 8.70 
Saudara 
continued 
to Round 2 #16 Saudara 5 5 86.96 8.70 4.35 
2 #2 Saudara 5 4 81.82  18.18 
consensus 
agreement 
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Appendix 5.4.4 Likert Results of Report Everything (Specific) Instruction – Part A 
Formality 
 
Round 
Instruc
tion 
Style Mode Median 
Agree
ment 
Uncert
ainty 
Disag
reeme
nt 
Round 2 
1 
#6 Kamu-in 4 4 56.52 13.04 30.43 Kamu 
continued 
to Round 2 #12 Kamu 5 4 56.52 21.74 21.74 
2 #6 Kamu 5 4 77.27  22.73 
consensus 
agreement 
 
Appendix 5.4.5 Likert Results of Context Reinstatement (General) Instruction – Part A 
Formality 
 
Round 
Instruct
ion 
Style Mode Median 
Agree
ment 
Uncer
tainty 
Disagre
ement 
Round 2 
1 #3 kamu 4 4 56.52 8.70 34.78 
Bapak/Ibu 
continued 
to Round 2 #7 Bapak/Ibu 5 4 69.57 17.39 13.04 
2 #4 Bapak/Ibu 5 5 86.36  13.64 
consensus 
agreement 
 
 
Appendix 5.4.6 Likert Results of Context Reinstatement (Specific) Instruction – Part A 
Formality 
 
Round Instruction Style Mode Median 
Agreem
ent 
Uncert
ainty 
Disag
reeme
nt 
Round 
2 
1 
#4 Saudara 5 4 65.22 17.39 17.39 
Anda 
continue
d to 
Round 2 #11 Anda 5 4 69.57 17.39 13.04 
2 #5 Anda 4 4 81.82  18.18 
consens
us 
agreeme
nt 
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Appendix 5.4.7 Likert Results of Change Order Instruction – Part A Formality 
 
Round 
Instruct
ion 
Style Mode Median 
Agree
ment 
Uncert
ainty 
Disag
reeme
nt 
Round 2 
1 
#10 Saudara 5 5 73.91 8.70 17.39 Saudara 
continued to 
Round 2 #13 
Bapak/Ib
u 5 4 73.91 13.04 13.04 
2 #7 Saudara 5 4.5 72.73  27.27 
consensus 
agreement 
 
 
 
Appendix 5.4.8 Likert Results of Change Perspectives Instruction – Part A Formality 
 
Round 
Instruct
ion 
Style Mode Median 
Agree
ment 
Uncert
ainty 
Disag
reeme
nt 
Round 2 
1 
#9 
kamu-
in 2 2 8.70 30.43 60.87 
Anda 
continued 
to Round 
2 #15 Anda 3 3 30.43 30.43 39.13 
2 #8 Anda 2 2 45.45  54.55 
Anda 
continued 
to Round 
2 
3 #1 Anda 4 4 54.55  45.45 
Anda 
continued 
to Round 
2 
4 
#1 Anda 5 4 80.95 
 19.05 
Consensus 
agreement 
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Appendix 5.5 Delphi: Amendments - Part A Formality 
 
Appendix 5.5.1 Amendment of Round 1 Building Rapport Instruction – Part A 
Formality 
 
Round 1 
Building Rapport Kamu 
(Style 2) 
 
Amendments 
Round 2 
Building Rapport Kamu 
(Style 2) 
Item Number 8 
 
(S1) Kamu mungkin cemas 
lagi ketika ingat lagi kejadian 
itu, tapi tidak akan secemas 
waktu itu. 
 
(S2) Kamu lebih rileks 
sekarang dibanding dulu.  
 
 
 
Jadi ‘become’ was added. 
 
Ingat ‘remember’ was 
replaced with teringat 
‘remembered’. 
 
Kejadian ‘incident’ was 
replaced with perampokan 
‘robbery’. 
 
tapi tidak akan secemas 
waktu itu ‘but will not be 
as worried as that time’ 
was revised into tapi saat 
ini mungkin tidak akan 
secemas dulu ‘but right 
now it will not be as 
worried as before’. 
 
rileks ‘relaxed’ was 
replaced with tenang 
‘calm’. 
Item Number 1 
 
(S1) Kamu mungkin jadi 
cemas lagi ketika teringat lagi 
perampokan itu, tapi saat ini 
mungkin tidak akan secemas 
dulu. 
(S2) Kamu sekarang lebih 
tenang.  
 
(S3) Nah jika pada saat 
diperiksa kamu ingin 
berhenti dan istirahat dulu 
supaya lebih tenang, tidak 
apa-apa. (S4) Katakan saja 
dan kita hentikan pemeriksaan 
sebentar. 
 
Jika ‘if’ was replaced with 
kalau ‘if’. 
 
diperiksa ‘investigated’ 
was replaced with 
pemeriksaan 
‘investigation’. 
 
kamu ingin berhenti ‘you 
want to stop’ was revised 
into kamu merasa lelah 
‘you feel tired’. 
 
Ya ‘yes’ was added. 
(S3a) Nah kalau pada saat 
pemeriksaan, kamu merasa 
lelah, sampaikan saja pada 
saya. (S3b)Tidak apa-apa. 
(S3c) Nanti kita hentikan 
pemeriksaan sebentar agar 
kamu bisa istirahat. (S4) 
Kapan saja kamu ingin kita 
berhenti, sampaikan saja ya. 
 
(S5) Ingat, kamu yang 
sekarang punya kendali. 
Ya ‘yes’ was added. (S5) Kamu yang mengatur deh 
ya. 
Back Translation - Item Number 8 
 
(S1) You may be anxious again remembering 
the incident, but will not be as anxious as that 
time. (S2) You are more relaxed now than 
before. (S3) Well if during the investigation 
you want to stop and take a break to calm 
Back Translation - Item Number 1 
 
(S1) You may become anxious again 
remembering the incident, but right now it 
will not be as anxious as before. (S2) You're 
now calmer. (S3a) Well during the 
investigation, if you feel tired, just tell me. 
122 
yourself, it's okay. (S4) Just say it and we will 
stop the investigation for a moment. (S5) 
Remember, you are now in control. 
 
(S3b) That’s okay. (S3c) We will stop the 
investigation for a while so you can have a 
rest. (S4) Whenever you want to stop, just say 
it. (S5) You are in control. 
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Appendix 5.5.2 Amendment of Round 1 Focused Retrieval Instruction – Part A 
Formality 
 
Round 1 
Focused Retrieval Anda (Style 
5) 
 
Amendments 
Round 2 
Focused Retrieval Anda 
(Style 5) 
 
Item Number 5 
 
(S1) Saya mengerti, memang 
tidak mudah untuk mengingat 
semua kejadian dengan rinci.  
 
 
 
mengerti ‘understand’ 
was replaced with tahu 
‘understand’. 
 
mengingat ‘remember’ 
was replaced with ingat 
‘remember’. 
 
rinci ‘detail’ was 
replaced with terperinci 
‘detail’. 
Item Number 3 
 
(S1) Saya tahu bagaimana 
sulitnya untuk ingat kejadian 
secara terperinci.  
 
(S2) Ingatan Anda menyimpan 
semua hal kecil terkait 
kejadian itu. (S3) Pusatkan 
pikiran pada kejadian itu 
supaya Anda bisa menggali 
semua ingatan.  
 
(S4) Anda memiliki semua 
informasi, dengan demikian 
saya berharap Anda lebih aktif 
di sini. 
 
(S2) and (S3) was 
omitted. 
 
 
 
 
 
Anda memiliki semua 
informasi ‘you have all 
the information’ was 
revised into  
Karena Anda 
mengetahui persis apa 
yang terjadi saat itu 
‘because you know 
exactly what happened at 
that time’. 
 
aktif ‘active’ was 
replaced with kooperatif 
‘cooperative’. 
 
ya ‘ok’ was added. 
 
 
 
 
 
 
 
(S4) Karena Anda 
mengetahui persis apa yang 
terjadi saat itu, jadi Anda 
kami harap bisa kooperatif 
dan banyak bercerita ya di 
sini.  
 
(S5) Saya memahami, tidak 
mudah bagi Anda untuk 
menggali ingatan, tetapi coba 
pusatkan pikiran sepenuhnya.  
(S6) Sekarang, tolong ceritakan 
apa pun yang Anda ingat, 
meskipun Anda anggap tidak 
penting. 
 
 
 
menggali ingatan 
‘explore memory’ was 
replaced with ingat-ingat 
‘think of’. 
 
pusatkan pikiran ‘focus 
your mind’ was replaced 
(S5) Semua informasi akan 
kejadian itu bisa Anda ingat-
ingat dengan cara 
memusatkan pikiran.  
(S6) Anda sepenuhnya pada 
kejadian itu. Usahakan 
ingat-ingat semampu Anda, 
silakan. 
 
124 
with memusatkan pikiran 
‘focus your mind’. 
Back Translation - Item Number 5 
 
(S1) I understand it is not easy to remember 
all the events in detail. (S2) Your memory 
keeps all the little things related to the 
incident. (S3) Focus on the incident so that 
you can explore all your memories. (S4) 
You have all the information, so I hope you 
are more active here. (S5) I understand, it is 
not easy for you to dig up your memory, but 
try to concentrate thoroughly. (S6) Now, 
please tell me whatever you remember, even 
though you may find it not important. 
Back Translation - Item Number 3 
 
(S1) I know how difficult it is to remember 
the incident in detail. (S4) Because you know 
exactly what happened at that time, we hope 
you can cooperate and have much to tell here. 
(S5) You can remember all the information 
about the incident by focusing your mind 
completely on the incident. (S6) Try to 
remember as much as you can, please. 
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Appendix 5.5.3 Amendment of Round 1 Report Everything (General) Instruction – 
Part A Formality 
 
Round 1 
Report Everything (General) 
Saudara (Style 4) 
 
Amendments 
Round 2 
Report Everything 
(General) Saudara (Style 4) 
Item number 16 
 
(S1) Saudara menyaksikan 
kejadian tadi pagi.  
 
 
 
pagi ‘morning’ was 
replaced with malam 
‘night’. 
Item number 2 
 
(S1) Saudara menyaksikan 
kejadian itu tadi malam.  
 
(S2) Tolong ceritakan apa pun 
yang Saudara ketahui termasuk 
hal-hal kecil yang mungkin 
Saudara anggap tidak penting. 
  
 
(S3) Ceritakan, walaupun 
Saudara tidak ingat semuanya 
atau hanya ingat sebagian saja.  
 
Tolong ‘please’ was 
replaced with usahakan 
‘try’. 
 
ceritakan ‘tell’ was 
replaced with  
menceritakan ‘tell’. 
 
ketahui ‘know’ was 
replaced with ingat 
‘remember’. 
(S2) Usahakan Saudara 
menceritakan yang Saudara 
ingat dari kejadian itu, 
semuanya semampu yang 
Saudara ingat.  
 
(S3) Jangan sampai ada 
sekecil apa pun informasi 
yang tidak diceritakan. 
(S4) Apa pun yang muncul dari 
ingatan Saudara, tolong 
ceritakan semuanya dengan 
leluasa. 
Apa pun ‘anything’ was 
replaced with semua ‘all’.  
 
muncul ‘pop’ was replaced 
with terlintas ‘pop’. 
 
ingatan ‘memory’ was 
replaced with pikiran 
‘mind’. 
 
Silakan ‘please’ was 
added. 
(S4a) Ceritakan semua yang 
terlintas di pikiran, dengan 
leluasa tanpa terburu-buru. 
(S4b) Silakan. 
 
Back Translation - Item Number 16 
 
(S1) You witnessed the incident this morning. 
(S2) Please tell anything that you know, 
including little things that you may find not 
important. (S3) Please tell me, although you 
may not remember all of them or only 
remember some parts. (S4) Whatever comes 
up in your memory, please tell everything 
freely. 
Back Translation - Item Number 2 
 
(S1) You witnessed the incident last night. 
(S2) Try to tell anything that you remember 
from it, all of them as best you can remember. 
(S3) There must be no slightest information 
that is not told. (S4a) Tell me everything that's 
on your mind, freely without hurry. (S4b) Go 
on please. 
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Appendix 5.5.4 Amendment of Round 1 Report Everything (Specific) Instruction – 
Part A Formality 
 
Round 1 
Report Everything (Specific) 
Kamu (Style 2) 
 
Amendments 
Round 2 
Report Everything 
(Specific) Kamu (Style 2) 
Item Number 12 
 
 
 
 
(S1) Sebelum saya tanya awal 
kejadiannya, saya minta 
kamu cerita semuanya yang 
kamu ingat soal kejadian itu 
 
 
 
 
 
Tanya ‘ask’ was replaced 
with menanyakan ‘ask’. 
 
Saya minta kamu cerita ‘I 
ask you to tell’ was replaced 
with kamu silakan ceritakan 
‘you please tell’. 
Item Number 6 
 
(S1a) Perampokan itu terjadi 
tadi malam.  
 
(S1b) Sebelum saya 
menanyakan apa yang kamu 
ketahui tentang si pelaku, 
kamu silakan ceritakan 
terlebih dahulu semua hal 
yang kamu ingat tentang 
kejadian itu.  
(S2) Biasanya cerita suka 
dilewat-lewat karena dikira 
nggak penting.  
 
 
 
 
(S3) Nah, saya harap kamu 
cerita semuanya, tanpa 
menambah atau mengurangi 
informasi apa pun yang keluar 
dari ingatan kamu. 
 
dikira nggak penting 
‘thought it is not 
important’ was modified 
into semuanya penting bagi 
kami ‘everything is 
important for us’. 
 
saya harap kamu cerita 
semuanya ‘I hope you tell 
me everything’ was replaced 
with jangan sampai ada 
informasi sekecil apa pun 
yang tidak diceritakan 
‘there should not be any 
slightest information that is 
not told’. 
 
seadanya ‘as it is’ was 
added. 
(S2) Informasi apa pun yang 
terlintas dalam ingatan itu 
semuanya penting bagi 
kami.  
 
 
 
(S3a) Nah jadi, jangan 
sampai ada informasi 
sekecil apa pun yang tidak 
diceritakan. (S3b) Ceritakan 
semuanya, seadanya, tidak 
ditambah atau pun 
dikurangi.  
 
Back Translation – Item Number 12 
 
(S1) Before I ask you how it began, I ask first 
tell me everything you remember about the 
incident. (S2) Usually a story is skipped 
through because it is considered not 
important. (S3) Well, I want you to tell me 
everything, without adding or cutting any 
information that comes out of your memory. 
 
Back Translation – Item Number 6 
 
(S1a) The robbery happened last night. (S1b) 
Before I ask you what you know about the 
offender, please tell me first all the things that 
you remember about the incident. (S2) Any 
information that comes up in the memory is 
very important to us. (S3a) Well so, there 
should not be any slightest information that is 
not told. (S3b) Tell me everything, as it is, 
without adding or subtracting. 
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Appendix 5.5.5 Amendment of Round 1 Context Reinstatement (General) Instruction – 
Part A Formality 
 
Round 1 
Context Reinstatement 
(General) Bapak/Ibu (Style 
3) 
 
Amendments 
Round 2 
Context Reinstatement 
(General) Bapak/Ibu (Style 3) 
Item Number 7 
 
(S1) Bayangkan Bapak/Ibu9 
sedang berada di tempat 
kejadian perkara.  
 
 
 
Bayangkan ‘imagine’ 
was omitted. 
 
perkara ‘crime’ was 
replaced with 
perampokan ‘robbery’. 
 
Nah sekarang ingat-ingat 
kembali tempat tersebut 
‘right, now think of the 
place again’ was added. 
Item Number 4 
 
(S1a)Tadi malam, Bapak/Ibu10 
sedang berada di tempat 
kejadian perampokan. (S1b) 
Nah sekarang ingat-ingat 
kembali tempat tersebut.  
 
 
(S2) Gambarkan tempat 
tersebut di pikiran 
Bapak/Ibu. 
 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
 
(S2) Gambarkan tempat 
tersebut di dalam ingatan 
Bapak/Ibu. (jeda untuk 
mengingat) 
(S3) Ingat-ingat dimana 
Bapak/Ibu ketika itu berada.  
 
tepatnya ‘precisely’ was 
added. 
 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
(S3) Ingat-ingat di mana 
Bapak/Ibu tepatnya berada 
ketika itu. (jeda untuk 
mengingat) 
 
 
(S4) Bagaimana perasaan 
Bapak/Ibu saat itu?  
 
 
Bagaimana ‘how’ was 
replaced with Apa ‘what’ 
Perasaan ‘feeling’ was 
replaced with rasakan 
‘feel’. 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
(S4) Apa yang Bapak/Ibu 
rasakan? (jeda untuk 
mengingat) 
 
 
(S5) Apa yang Bapak/Ibu 
dengar?  
 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
(S5) Apa yang Bapak/Ibu 
dengar? (jeda untuk 
mengingat) 
(S6) Apa yang Bapak/Ibu 
cium?  
 
Aroma ‘smell’ was added 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
(S6) Aroma apa yang 
Bapak/Ibu cium? (jeda untuk  
mengingat) 
 
(S7) Ingat-ingat semua 
orang yang ada di tempat 
tersebut waktu itu.  
 
 
Jeda untuk mengingat 
‘pause to remember’ 
was added. 
(S7) Ingat-ingat semua orang 
yang ada di tempat tersebut 
waktu itu. (jeda untuk 
mengingat) 
(S8) Pikirkan sepenuhnya 
semua objek yang ada di 
tempat itu.  
Lalu ‘then’ was added. 
 
(S8) Lalu ingat-ingat semua 
benda yang ada di tempat itu. 
(jeda untuk mengingat) 
                                            
9 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
10 atau kata sapaan akrab hormat lainnya seperti Mas, Mbak, Kang, Teteh, Dok, Prof, atau nama diri 
or any other respectful familiar greeting word such as Mas, Mbak, Kang, Teteh, Doc, Prof, or proper name 
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 Pikirkan ‘think’ was 
replaced with ingat-ingat 
‘think’. 
 
(S9) Dapatkan gambar 
kejadian tersebut di pikiran 
Bapak/Ibu dan kemudian 
ceritakan semuanya yang 
dapat Bapak/Ibu ingat tanpa 
ada yang terlewat.  
(S10) Tolong ceritakan 
semua yang Bapak/Ibu 
ingat. 
 
Setelah ‘after’ was 
added. 
 
Pelan-pelan ‘slowly’ was 
added. 
 
Tolong ‘ask for help’ 
was omitted. 
Ingat ‘remember’ was 
reworded into di dalam 
ingatan ‘in your mind’. 
(S9) Setelah semua ingatan 
tersebut terkumpul dan 
tergambar dengan sangat jelas 
di dalam ingatan, Bapak/Ibu 
baru ceritakan semuanya. 
(S10a) Pelan-pelan saja, tapi 
semuanya Bapak/Ibu ceritakan 
tanpa ada yang terlewat. 
(S10b) Ceritakan semua yang 
terlintas di dalam ingatan 
Bapak/Ibu. 
Back Translation - Item Number 7 
 
(S1) Imagine Sir/Madam was at the crime 
scene. (S2) Describe the place in the mind 
of Sir/Madam. (S3) Recall where were 
Sir/Madam. (S4) How did Sir/Madam feel at 
that time? (S5) What did Sir/Madam hear? 
(S6) What did Sir/Madam smell? (S7) 
Remember all the people in that place at that 
time. (S8) Think of all the objects that were 
there. (S9) Get the picture of the incident in 
the mind of Sir/Madam, and then tell me all 
that Sir/Madam can remember without 
omissions. (S10) Please tell me all that 
Sir/Madam remember. 
 
Back Translation - Item Number 4 
 
(S1a) Last night, Sir/Madam was at the 
scene of robbery. (S1b) Now remember 
again the place. (S2) Describe the place in 
the memory of Sir/Madam (Pause to 
remember) 
(S3) Remember where were Sir/Madam at 
the time? (Pause to remember) 
(S4) What did Sir/Madam feel? (Pause to 
remember) 
(S5) What Sir/Madam hear? (Pause to 
remember) 
(S6) What scent did Sir/Madam smell? 
(Pause to remember) 
(S7) Remember all the people in that place 
at that time. (Pause to remember) 
(S8) Then remember all the objects in that 
place. (Pause to remember) 
(S9) After all the memories are collected 
and depicted very clearly in the memory, 
Sir/Madam can tell me everything. (S10a) 
Slowly, Sir/Madam tell me without 
omissions, (S10b) [Tell me] everything that 
comes up in the memory of Sir/Madam. 
 
 
  
129 
Appendix 5.5.6 Amendment of Round 1 Context Reinstatement (Specific) Instruction – 
Part A Formality 
 
Round 1 
Context Reinstatement 
(Specific) Anda (Style 5) 
 
Amendments 
Round 2 
Context Reinstatement 
(Specific) Anda (Style 5) 
Item Number 11 
 
 
 
 
(S1) Saya meminta Anda untuk 
mengingat kembali saat Anda 
melihat senjata itu pertama kali.  
 
 
 
Contextual information was 
added. 
 
Meminta ‘ask’ was 
replaced with usahakan 
‘try’. 
Nah (interjection) was 
added. 
Item Number 5 
 
(S1a) Perampok itu 
membawa senjata ketika 
melakukan aksinya.  
(S1b) Nah usahakan Anda 
mengingat kembali saat 
Anda melihat senjata itu 
pertama kali.  
 
(S2) Anda mengatakan 
perampok tersebut memegang 
senjata di tangan kanannya 
yang dia arahkan pada Anda.  
 
 
 
 
memegang senjata di 
tangan kanannya ‘hold 
the gun in his right hand’ 
was omitted. 
(S2) Anda mengatakan 
bahwa si perampok 
mengarahkan senjatanya 
pada Anda.  
 
(S3) Ingat-ingat kembali saat-
saat dia mengarahkan senjata 
pada Anda. 
 
 
an order Ingat-ingat 
kembali ‘think of it again’ 
was replaced with a request 
Mari kita kembali ke 
ingatan ‘let’s get back to 
the memory’. 
(S3) Mari kita kembali ke 
ingatan ketika senjata itu 
terarah pada Anda.  
 
(S4) Sekarang, cobalah 
pusatkan ingatan pada senjata 
itu, dan ceritakanlah dengan 
lengkap seperti apa senjata itu. 
 
pusatkan ‘focus’ was 
replaced with fokuskan 
‘focus’. 
 
Lalu ‘then’ was added. 
 
 
ciri-ciri ‘features’ was 
added. 
(S4a) Mohon fokuskan 
ingatan hanya pada senjata 
itu saja (jeda). 
 
(S4b) Lalu ceritakan secara 
terperinci semampu yang 
Anda ingat seperti apa ciri-
ciri senjata itu.  
 
Back Translation - Item Number 11 
 
(S1) I ask you to recall the moment when you 
saw the gun for the first time. (S2) You said 
the robber was holding the gun in his/her right 
hand and it was pointed at you. (S3) 
Remember back to when he/she pointed the 
gun at you. (S4) Now, try to focus your 
memory on the gun, and tell me in detail what 
the gun looked like. 
 
 
Back Translation - Item Number 5 
 
(S1a) The robber was carrying a gun while 
performing the action. (S1b) Well then try to 
remember again when you saw the gun for the 
first time. (S2) You said that the robber 
pointed his/her gun at you. (S3) Let's go back 
to the memory when the gun was pointed at 
you. (S4a) Please focus only on the memory 
of the gun (pause). 
(S4b) Then tell me in detail as much as you 
remember of the characteristics of the gun. 
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Appendix 5.5.7 Amendment of Round 1 Change Order Instruction – Part A Formality 
 
Round 1 
Change Order Saudara (Style 
4) 
 
Amendments 
Round 2 
Change Order Saudara 
(Style 4) 
Item Number 10  
 
 
 
 
 
 
 
 
 
(S1) Kita coba cara lain untuk 
mengingatkan Saudara akan 
kejadian itu.  
 
 
 
Contextual information 
was added. 
 
 
 
 
 
 
Kali ini ‘this time’ was 
added. 
Item Number 7 
 
(S1a)Saudara tadi sudah 
bercerita tentang peristiwa 
perampokan itu dari mulai 
Saudara melihat si 
perampok sampai dengan 
mereka kabur membawa 
barang rampokan.  
 
(S1b) Kali ini kita gunakan 
cara lain yang mudah-
mudahan dapat membantu 
Saudara mengingat kejadian 
itu dengan lebih baik.  
(S2) Saya minta Saudara untuk 
bercerita lagi tetapi dengan 
alur mundur.  
 
 
(S3) Sebenarnya tidak sesulit 
yang dibayangkan.  
 
Sekarang ‘now’ was 
added. 
 
 
 
Sesulit ‘as difficult as’ 
was replaced with mudah 
‘easy’. 
(S2) Sekarang Saudara 
ceritakan kejadian tersebut 
dengan alur mundur.  
 
(S3) Mudah saja, kita runut 
pelan-pelan.  
 
(S4) Baiklah, apa hal terakhir 
yang Saudara ingat?  
 
 
 
 
 
 
 
(S5) Hal apa yang terjadi 
sebelum itu?  
 
(S6) Hal apa yang terjadi 
sebelum itu? (pertanyaan 
dilanjutkan sampai ke bagian 
awal kejadian) 
Ceritakan ‘tell’ was 
added. 
 
ketika mereka kabur 
membawa barang 
rampokan ‘when they 
ran while bringing the 
robbed stuffs’ was 
added. 
Hal ‘thing’ was omitted. 
Jeda ‘pause’ was added. 
(S4) Baik, ceritakan apa 
yang Saudara ingat ketika 
mereka kabur membawa 
barang rampokan. (jeda, 
saksi bercerita dengan 
leluasa) 
 
 
 
(S5) Apa yang terjadi 
sebelum itu? (jeda, saksi 
bercerita dengan leluasa) 
(S6) Apa yang terjadi 
sebelum itu?  (pertanyaan 
berlanjut sampai ke bagian 
awal peristiwa) 
Back Translation – Item Number 10 
 
(S1) Let’s try another way to remind you of 
the incident. (S2) I ask you to tell me again 
but in reverse order. (S3) Actually it is not as 
difficult as you imagine. (S4) Well then, 
what was the last thing you remember? (S5) 
What happened before that? (S6) What 
happened before that? (The question is 
continued up to the early part of the incident) 
 
 
Back Translation – Item Number 7 
 
(S1a) You have talked about the event of the 
robbery from the beginning when you saw 
the robber until they run away with the loot. 
(S1b) This time we will use another way that 
hopefully can help you remember it better. 
(S2) Now you tell the incident in reverse 
order. (S3) It's easy, we will trace it back 
slowly. (S4) Well, tell me what you 
remember when they ran away with the loot. 
(Pause, the witness recalled freely) 
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(S5) What happened before that? (Pause, the 
witness recalled freely) 
(S6) What happened before that? (Question 
continued into the early part of the event) 
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Appendix 5.5.8 Amendment of Round 1 Change Perspectives Instruction – Part A 
Formality 
 
Round 1 
Change Perspectives Anda 
(Style 5) 
 
Amendments 
Round 2 
Change Perspectives Anda 
(Style 5) 
Item Number 15 
 
 
 
 
 
 
(S1) Saya meminta Anda untuk 
mencoba berperan sebagai 
pemimpin dan melihat apa 
yang terjadi dari kaca mata 
seorang pemimpin.  
 
   
 
Contextual information 
was added. 
 
 
 
Wording was revised 
Berperan ‘take a role’ was 
replaced with tempatkan 
‘place’. 
 
Pemimpin ‘leader’ was 
replaced with kasir 
‘cashier’.  
Wording was revised. 
Item Number 8 
 
(S0) Pada saat perampokan 
terjadi, Anda melihat kasir 
berdiri di arah yang 
berlawanan dengan Anda.  
 
(S1) Sekarang tempatkan 
diri Anda sebagai kasir yang 
berdiri di situ dan pikirkan 
apa yang terjadi dari sudut 
pandang kasir. 
(S2) Sebagai seorang 
pemimpin, kira-kira apa yang 
Anda pikirkan tentang 
perampokan itu.   
 
 
bagaimana dia melihat 
perampokan itu ‘how he 
views the robbery’ was 
added. 
(S2) Apa yang mungkin kasir 
pikirkan dan bagaimana dia 
melihat perampokan itu.  
 
(S3) Saya menyadari ini pasti 
sulit, oleh karena itu cobalah 
untuk konsentrasi penuh.  
 
 
 
Wording was revised. 
 
Cobalah ‘try’ was replaced 
with usahakan ‘try’. 
(S3a) Mungkin sulit, nah 
untuk melakukannya, Anda 
usahakan untuk 
berkonsentrasi. (S3b) Silakan 
berkonsentrasi. (jeda, saksi 
berkonsentrasi)  
(S4) Ceritakan hanya hal-hal 
yang Anda benar-benar 
saksikan tetapi kali ini dari 
sudut pandang Anda sebagai 
pemimpin.  
 
 
 
 
(S5) Saya ingatkan untuk tidak 
mengada-ada informasi.  
 
Wording was revised. 
 
hal-hal yang Anda benar-
benar saksikan ‘things 
that you really see’ was 
replaced with Anda paling 
mungkin lihat ‘you most 
probably see’. 
 
tidak mengada-ada 
informasi ‘not to make up 
information’ was replaced 
with ceritakan seadanya 
‘tell as it is’. 
(S4) Sekarang ceritakan 
yang Anda paling mungkin 
lihat dari sudut pandang 
kasir itu.  
 
 
 
 
 
(S5) Ceritakan seadanya 
sesuai dengan yang kasir itu 
akan pikirkan menurut Anda. 
 
Back Translation – Item Number 15 
 
(S1) I want you to try playing the role of a 
leader and see the incident from the point of 
view the leader. (S2) As the leader, what were 
you thinking about the robbery. (S3) I realise 
this must be difficult, so try to concentrate 
fully. (S4) Tell me only those things that you 
really saw but this time from the point of view 
Back Translation – Item Number 8 
 
(S0) When the robbery occurred, you saw the 
cashier standing in the opposite direction to 
you. (S1) Now put yourself as the cashier who 
was standing there and think about what 
happened from the cashier’s point of view. 
(S2) What might the cashier be thinking and 
how the cashier saw the robbery.(S3a) It may 
be difficult, but to do so, you can start by 
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of the leader. (S5) I remind you not to make 
up any information. 
 
concentrating. (S3b) Please concentrate. 
(Pause, the witness is concentrating) 
(S4) Now from the cashier position, tell me 
the most obvious things that you saw. (S5) 
Tell me as it is according to the perspective of 
the cashier, in your opinion. 
 
Appendix 5.5.9 Amendment of Round 2 Change Perspectives Instruction – Part A 
Formality 
 
 Round 2 
Change Perspectives Anda 
(Style 5) 
 
Amendments 
Round 3 
Change Perspectives Anda 
(Style 5) 
Item Number 8 
 
(S1) Pada saat perampokan 
terjadi, Anda melihat kasir 
berdiri di arah yang 
berlawanan dengan Anda.   
 
(S2) Sekarang tempatkan diri 
Anda sebagai kasir yang berdiri 
di situ dan pikirkan apa yang 
terjadi dari sudut pandang 
kasir. 
 
 
Anda mengatakan bahwa 
‘you said that’ was added. 
 
dan pikirkan apa yang 
terjadi dari sudut pandang 
kasir ‘and think of what 
happened from the 
perspective of the cashier’ 
was omitted. 
Item Number 1 
 
(S1) Anda mengatakan 
bahwa pada saat 
perampokan terjadi, Anda 
melihat kasir berdiri di arah 
yang berlawanan dengan 
Anda.  
 
(S2) Sekarang tempatkan diri 
Anda sebagai kasir yang 
berdiri di situ.  
(S3) Apa yang mungkin kasir 
pikirkan dan bagaimana dia 
melihat perampokan itu.  
 (S3) Apa yang mungkin kasir 
pikirkan dan bagaimana dia 
melihat perampokan itu.  
(S4) Mungkin sulit, nah untuk 
melakukannya, Anda usahakan 
untuk berkonsentrasi. (S5) 
Silakan berkonsentrasi. (jeda, 
saksi berkonsentrasi)  
 (S4) Mungkin sulit, nah 
untuk melakukannya, Anda 
usahakan untuk 
berkonsentrasi. (S5) Silakan 
berkonsentrasi. (jeda, saksi 
berkonsentrasi)  
(S6) Sekarang ceritakan yang 
Anda paling mungkin lihat 
dari sudut pandang kasir itu. 
(S7) Ceritakan seadanya sesuai 
dengan yang kasir itu akan 
pikirkan menurut Anda. 
 
dari posisi kasir itu ‘from 
the position of the 
cashier’ was added. 
 
yang Anda paling 
mungkin lihat ‘that you 
can most likely see’ was 
replaced with yang paling 
jelas Anda lihat ‘that you 
can most clearly see’. 
(S6) Sekarang dari posisi 
kasir itu, ceritakan yang 
paling jelas Anda lihat. (S7) 
Ceritakan seadanya sesuai 
dengan yang kasir itu akan 
pikirkan menurut Anda. 
 
Back Translation – Item Number 8 
 
(S1) When the robbery occurred, you saw the 
cashier standing in the opposite direction to 
you. (S2) Now put yourself as the cashier who 
was standing there and think about what 
happened from the cashier’s point of view. 
(S3) What might the cashier be thinking and 
how the cashier saw the robbery. (S4) It may 
be difficult, but to do so, you can start by 
concentrating. (S5) Please concentrate. 
(Pause, the witness is concentrating) 
Back Translation – Item Number 1 
 
(S1) You said that when the robbery occurred, 
you saw the cashier standing in the opposite 
direction to you. (S2) Now put yourself as the 
cashier who was standing there. (S3) What 
might the cashier be thinking and how he saw 
the robbery. (S4) It may be difficult, but to do 
so, you can start by concentrating. (S5) Please 
concentrate. (Pause, the witness is 
concentrating) 
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(S6) Now from the cashier position, tell me 
the most obvious things that you saw. (S7) 
Tell me as it is according to the perspective of 
the cashier, in your opinion. 
(S6) Now from the cashier position, tell me 
the most obvious things that you saw. (S7) 
Tell me as it is according to the perspective of 
the cashier, in your opinion. 
 
Appendix 5.5.10 Amendment of Round 3 Change Perspectives Instruction – Part A 
Formality 
 
Round 3 
Change Perspectives Anda 
(Style 5) 
 
Amendments 
Round 4 
Change Perspectives Anda 
(Style 5) 
Item Number 1 
 
(S1) Anda mengatakan bahwa 
pada saat perampokan terjadi, 
Anda melihat kasir berdiri di 
arah yang berlawanan dengan 
Anda.  
 
(S2) Sekarang tempatkan diri 
Anda sebagai kasir yang berdiri 
di situ.  
 
 Item Number 1 
 
(S1) Anda mengatakan 
bahwa pada saat 
perampokan terjadi, Anda 
melihat kasir berdiri di arah 
yang berlawanan dengan 
Anda. 
 
(S2) Sekarang tempatkan diri 
Anda sebagai kasir yang 
berdiri di situ.  
(S3) Apa yang mungkin kasir 
pikirkan dan bagaimana dia 
melihat perampokan itu.  
 
bagaimana dia melihat 
‘how he views’ was revised 
into kemungkinan besar 
ingat ‘most likely 
remember’. 
(S3) Apa yang kasir pikirkan 
dan kemungkinan besar 
ingat tentang perampokan 
itu.  
 
(S4) Mungkin sulit, nah untuk 
melakukannya, Anda usahakan 
untuk berkonsentrasi. (S5) 
Silakan berkonsentrasi. (jeda, 
saksi berkonsentrasi)  
 
 (S4) Mungkin sulit, nah 
untuk melakukannya, Anda 
bisa mulai dengan 
berkonsentrasi. (S5) Silakan 
berkonsentrasi. (jeda, saksi 
berkonsentrasi)  
(S6) Sekarang dari posisi kasir 
itu, ceritakan yang paling jelas 
Anda lihat. (S7) Ceritakan 
seadanya sesuai dengan yang 
kasir itu akan pikirkan menurut 
Anda. 
 
 (S6) Sekarang dari posisi 
kasir itu, ceritakan yang 
paling jelas Anda lihat. (S7) 
Anda ceritakan seadanya 
sesuai dengan yang 
dipikirkan oleh kasir itu 
menurut Anda. 
Back Translation - Item Number 1 
 
(S1) You said that when the robbery occurred, 
you saw the cashier standing in the opposite 
direction to you. (S2) Now put yourself as the 
cashier who was standing there. (S3) What 
might the cashier be thinking and how he saw 
the robbery. (S4) It may be difficult, but to do 
so, you can start by concentrating. (S5) Please 
concentrate. (Pause, the witness is 
concentrating) 
(S6) Now from the cashier position, tell me 
the most obvious things that you saw. (S7) 
Tell me as it is according to the perspective of 
the cashier, in your opinion. 
Back Translation - Item Number 1 
 
(S1) You said that when the robbery occurred, 
you saw the cashier standing in the opposite 
direction to you. (S2) Now put yourself as the 
cashier who was standing there. (S3) What 
was the cashier thinking and most likely 
remembered about the robbery. (S4) It may be 
difficult, but to do so, you can start by 
concentrating. (S5) Please concentrate. 
(Pause, the witness is concentrating) 
(S6) Now from the cashier position, tell me 
the most obvious things that you see. (S7) 
You tell me as it is according to the 
perspective of the cashier, in your opinion. 
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Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Kamu-
in 
I feel uncomfortable to hear 
someone calling (unknown) 
adults as kamu ‘you’. A01 1     7 
Kamu-
in 
The word kamu ‘you’ may 
create a slightly frightening 
situation for the witness. A12 1       
Kamu-
in 
Replace kamu ‘you’ with 
bapak/ibu ‘Sir/Madam’ 
saudara ‘metaphorical 
brother/sister’. A14 1       
Kamu 
Vocative kamu ‘you’ is 
uncommon. A10 1       
Kamu 
Replace kamu ‘you’ with Anda 
‘distant you’ or another person 
reference. A12 1       
Kamu 
Avoid using kamu ‘you’ to 
respect the witness. A23 1       
Kamu-
in Several words look unnatural. A05   2     
Kamu-
in 
Replace kalo ngebayangin ‘if 
imagine’ [colloquial 
Indonesian] with kalau 
membayangkan ‘if imagine’ 
[standard Indonesian]. A06   2 6   
Kamu 
Replace punya kendali ‘have 
control’ [colloquial Indonesian] 
with mengatur, ya! ‘have 
control, yes’ [standard 
Indonesian]. A06   2     
Kamu 
Replace punya kendali ‘have 
control’ [colloquial Indonesian] 
with memegang kendali ‘have 
control’ [standard Indonesian]. A05   2 6   
                                            
11 Categories of participants’ comments are coded as follows: 1 is types of “you”; 2 is change of words; 3 is 
suggestions from experience; 4 is repetition; 5 is complexity; 6 is stylistic variation; 7 is social class; 8 is broad 
social concerns; 9 is contextual information; 10 is questioning practices; 11 is act effects. 
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Kamu-
in 
Walaupun mungkin masih 
merasa cemas akibat kejadian 
yang disaksikan itu, kayaknya 
kan sekarang udah lebih 
baikan, ya? Kalau nanti pas 
lagi pemeriksaan mau berhenti 
dulu, bilang aja ya ‘Perhaps 
you still feel anxious after 
witnessing the crime event, but 
you feel better now, right? If 
during the interview you feel 
you want to stop, please let me 
know’. 
The clause tapi sekarang 
kayanya gak akan secemas dulu 
‘but now you are not as anxious 
as before’ suggests that the 
witness think 
positively/cooperatively. The 
anxiety re-appeared because 
memories are retrieved.  A03 1 2 6   
Kamu 
Kamu mungkin jadi cemas lagi 
ketika harus mengingat lagi 
kejadian itu. Tapi santai saja 
ya. Kalau pas pemeriksaan 
nanti kamu mau berhenti dulu, 
tinggal bilang aja. Nanti kita 
berhenti dulu. Kamu yang 
pegang kendalinya ya. 
 ‘You might feel worried again 
when you have to remember the 
incident. Please, be relaxed, 
okay? If during the interview 
you want me to stop, please tell 
me. We can stop. You are now 
in control, okay?’ 
 A03   2     
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Kamu 
Bapak mungkin sangat cemas 
saat itu, tapi saya harap hari 
ini Bapak tidak secemas saat 
itu. Kita santai saja. Pada saat 
pemeriksaan, kalau Bapak 
merasa lelah, Bapak sampaikan 
saja pada saya. Kita bisa 
istirahat sebentar. Atau 
misalkan Bapak merasa sakit, 
kita bisa hentikan pemeriksaan. 
Nanti bisa kita teruskan kita 
jadwalkan lagi pemeriksaan 
Saudara. Kalau mau sambil 
minum atau merokok, silakan 
Saudara sambil merokok. ‘You 
might feel very anxious at that 
time, but I hope you feel better 
today, Sir. We will take time. If 
during the interview you feel 
tired Sir, please let me know. 
We can have a break. Or if you 
feel sick, we can stop the 
interview. We can continue 
after that or reschedule the 
interview. If you want to drink 
or smoke, please do, Sir.’  
A19 1 2 6   
Kamu-
in The register is inappropriate. A10     6   
Kamu-
in 
The content is appropriate but 
the style needs adjusting. A21     6   
Kamu-
in 
Use formal language in police 
interviews. A23     6   
Kamu 
The language needs to be more 
formal. A01     6   
Kamu The register is inappropriate. A10     6   
Kamu-
in 
The instruction is only for a 
particular group of society. A19       7 
Kamu 
The instruction is more 
appropriate for young adults. A06       7 
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Style Participants' Comments 
Participa
nts 
Coding 
Types of 
‘You’ 
Change 
of 
Words 
Stylistic 
Variati
on 
Anda 
Anda ‘distant you’ is 
inappropriate. A01 1     
Anda 
Replace the word rinci ‘detail’ 
[colloquial Indonesian] with 
terperinci ‘detail’ [standard 
Indonesian]. A11   2 6 
Anda 
Avoid using the word tolong 
‘please/help’. The investigator 
has the authority so he can’t ask 
for help but he instructs the 
witness to tell stories. A21   2   
Anda 
The words saya berharap Anda 
lebih aktif di sini ‘I hope [distant] 
you are more active here’ is not 
commonly used; agar Saudara 
kooperatif ‘so [metaphorical 
brother/sister] you are more 
cooperative’ is more common. A19  1 2   
Kamu-
in 
Kamu mesti ‘you must’ sounds 
pushy. Pusatin pikiran 
‘concentrate your mind’ is not 
common. A03   2   
Kamu-
in 
Saya tahu betapa sulit buat 
nginget-nginget kejadian itu 
secara rinci. Tapi, pasti ingatan 
kamu bisa memotret kejadian itu 
secara utuh. Nah, coba 
konsentrasi aja, lalu kamu 
ceritakan semua yang bisa kamu 
ingat itu. 
‘I know how difficult it is to 
retrieve memories about the 
incidents in detail. However, I 
am sure you can retrieve it fully. 
Well, please try to concentrate, 
then you tell me everything that 
you can remember.’ A03   2   
Anda 
Formal language is used in police 
interviewing to respect 
interviewees. A23     6 
Kamu-
in 
Informal language is hospitable 
for interviewees. A13     6 
Kamu-
in 
The language needs to be more 
formal. A01     6 
Kamu-
in The register is too informal. A10     6 
Kamu-
in 
Police interviewing uses a formal 
language. A23     6 
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. 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Bapak/ib
u 
Bapak/Ibu ‘Sir/Madam’ is not 
appropriate. A10 1       
Saudara 
Saudara ‘metaphorical 
brother/sister’ is not 
appropriate. A01 1       
Bapak/Ib
u 
Replace apapun ‘anything’ 
with semua ‘all’. A08   2     
Bapak/Ib
u 
I agree with the phrases 
termasuk hal-hal kecil yang 
dikira tidak penting 
‘including little things that are 
considered unimportant’. A16   2     
Bapak/Ib
u 
Bapak/Ibu menyaksikan 
kejadian tadi pagi, kan ya? 
Tolong ceritakan apa pun 
yang Bapak/Ibu 
saksikan/ketahui, termasuk 
mungkin hal-hal kecil yang 
tampaknya gak terlalu 
penting. Ceritakan saja apa 
pun yang muncul di ingatan 
Bapak/Ibu, seleluasa-
leluasanya. ‘Sir/Madam saw 
the incident this morning, 
right? Please tell me anything 
you saw/knew, including little 
things that you might think 
unimportant. Tell me 
anything that pops into your 
mind in your own time and 
pace.’ A03   2     
Saudara 
Saudara menyaksikan 
kejadian tadi pagi. Tolong 
ceritakan apa pun yang 
Saudara ingat dari kejadian 
itu, termasuk hal-hal kecil 
yang mungkin Saudara 
anggap tidak penting. 
Ceritakan saja secara 
leluasa, apa pun yang dapat 
Saudara ingat tentang 
kejadian itu. ‘You saw the 
incident this morning. Please 
tell me what you can 
remember from the incident, 
including little things that you 
might think unimportant. Tell 
me in your own time A03   2     
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everything that you can 
remember.’  
Saudara 
Saudara masih ingat kejadian 
tadi pagi? Begini saja, 
ceritakan semampu yang 
Anda ingat. Ceritakan deh 
semuanya ‘You still 
remember the incident this 
morning? Like this, tell me 
what you can remember. Tell 
me everything, okay?’ A19   2     
Bapak/Ib
u 
The language is formal, and 
the lack of filler creates 
formality.  A13     6   
Saudara 
The language is formal but 
communicative. A13     6   
Bapak/Ib
u 
The instruction is more 
appropriate for adults. A06       7 
Bapak/Ib
u 
The instruction is more 
appropriate for adults living 
in urban areas. A12       7 
Bapak/Ib
u 
The instruction is more 
appropriate for adults whose 
age is older than the officer. A19       7 
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Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Kamu-
in 
Kamu ‘you’ might not be 
appropriate for particular types 
of witness. A12 1     7 
Kamu-
in 
Kamu ‘you’ sounds degrading 
the witness. A09 1       
Kamu Replace kamu ‘you’. A12 1       
Kamu-
in 
Dilewat-lewat ‘to be edited’ is 
uncommon. Word choice is not 
natural.  A03   2     
Kamu-
in 
Replace ceritain ‘tell’ 
[colloquial Indonesian] with 
ceritakan ‘tell’ [standard 
Indonesian]. A06   2 6   
Kamu-
in 
The words saya nanya ‘I ask’, 
saya minta ‘I request’, saya 
mau ‘I want’ seems patronising. A13   2     
Kamu-
in 
Biasanya kan cerita suka 
dilewat-lewat kan krn dianggap 
nggak penting ‘usually stories 
are edited, right? because they 
are considered unimportant’ 
sounds uncommon. A16   2     
Kamu 
The words dilewat-lewat ‘to be 
edited’ are annoying. A05   2     
Kamu 
Replace keluar ‘out’ with 
muncul ‘appear’. A08   2     
Kamu 
Do not need to say biasanya 
cerita suka dilewat-lewat 
‘usually stories are edited’. A15   2     
Kamu-
in 
Saya kan gak tahu kenapa 
waktu itu kamu ada di situ. Nah 
sekarang, yang penting, kamu 
ceritakan aja semua yang kamu 
ingat tentang kejadian yang 
kamu lihat itu, tanpa 
mengurangi atau 
menambahkan apapun. 
Usahakan jangan sampai ada 
yang terlewat.  
‘I did not know why you were 
there at that time. Well, now 
what important is you tell me 
everything you remember about 
the incident, without adding or 
omitting anything. Please do 
not edit.’ A03   2     
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Kamu-
in 
 
Sebelum saya bertanya tentang 
awal kejadiannya, saya minta 
kamu cerita dulu semua yang 
kamu ingat tentang kejadian 
itu. Saya ingin kamu ceritakan 
semuanya yang muncul di 
pikiran kamu, tanpa 
menambahkan atau 
mengurangi informasi yang ada 
di pikiran kamu.  
‘Before I ask you about how it 
initially happened, I want you 
to tell me everything that you 
remember of the incident. I 
want you to tell me everything 
that comes to your mind, 
without adding or omitting 
information from your mind.’  A08   2     
Kamu 
Sebelum kamu cerita tentang 
awal kejadian, saya minta 
kamu cerita apa pun yang bisa 
kamu ingat tentang kejadian 
itu. Jangan dilewat-lewat, 
ceritakan saja apa adanya, gak 
usah dikurang ditambah. 
‘Before you tell me the initial 
part of the incident, I ask you to 
tell me everything that you 
remember about the incident. 
Please do not edit, tell me as it 
is, without adding or omitting 
anything.’ 
A03   2     
Kamu 
Bisa ga Bapak ceritakan yang 
Bapak ingat. Coba Bapak 
ceritakan dimana saja waktu itu 
Bapak berada. Ceritakan dari 
mulai Bapak berangkat.  
‘Can you tell me what you 
remember? Tell me where you 
are at that time. Tell me start 
from when you are going.’ A19 1   6   
Kamu-
in 
The language is lacking 
formality. A01     6   
Kamu-
in The register is uncommon. A10     6   
Kamu 
The language is lacking 
formality. A01     6   
Kamu The register is uncommon. A10     6   
Kamu-
in 
The instruction is appropriate 
for young adults. A06       7 
Kamu-
in 
The instruction is appropriate 
for young adults. A13       7 
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Kamu-
in 
The instruction is appropriate 
for a particular age group of 
witnesses. A19       7 
Kamu 
The instruction is appropriate 
for young adults. A06       7 
 
 
 
 
Style Participants' Comments 
Partici
pants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Kamu Kamu ‘you’ is not appropriate. A01 1       
Kamu 
Feeling uncomfortable to hear 
unknown adults are called as 
kamu ‘you’. A04 1     7 
Kamu 
Bapak/ibu ‘Sir/Madam’ is more 
appropriate than kamu ‘you’. A06 1       
Kamu 
Choose Anda ‘you’ rather than 
kamu ‘you’ if the witness is an 
adult. A09 1     7 
Kamu 
Kamu ‘you’ gives an impression 
that the witness is younger than 
the officer.  A13 1     7 
Bapak/
ibu 
Bapak/Ibu ‘Sir/Madam’ is 
uncommon. A10 1       
Kamu 
Replace apa yang kamu cium? 
‘what do you smell?’ with 
aroma apa yang kamu cium 
‘what flavour do you smell?’ A08   2     
Kamu 
Delete the words tanpa ada 
yang kelewat ‘without anything 
left’ because they restrict 
witnesses to tell complete 
stories. A15   2     
Kamu 
We tend to use words apa yang 
kamu/anda/sdr rasakan ‘’what 
do you/distant you/metaphorical 
brother-sister feel?’ instead of 
cium ‘smell’. A19   2     
Bapak/
Ibu 
Replace ingat-ingat dimana 
Bapak/Ibu ketika itu berada 
‘remember where Sir/Madam at 
that time were’ with Ingat-ingat 
dimana Bapak/Ibu berada ketika 
itu ‘remember where Sir/Madam 
were at that time’. A08   2     
Bapak/
Ibu 
Replace the word objek ‘object’ 
with benda ‘thing’. A11   2     
Bapak/
Ibu 
Avoid using the word tolong 
‘help’. A21   2     
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Bapak/
Ibu 
The language is very formal and 
instructional. A13     6   
Kamu 
The instruction is more 
appropriate for young adults. A06       7 
Kamu 
If the witnesses are adults, the 
term Anda ‘distant you’ is more 
appropriate than kamu ‘you’. A09       7 
Kamu 
The instruction is more 
appropriate for young adults. A19       7 
Bapak/
Ibu 
The instruction is more 
appropriate for adults and 
educated. A06       7 
Kamu 
In interviewing witnesses, we 
use a formal language to respect 
the witnesses. A23     6   
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’i 
Chang
e of 
Word
sii 
Stylist
ic 
Variat
ioniii 
Social 
Classi
v 
Saudara 
Saudara ‘metaphorical 
brother/sister’ gives the 
impression that the speaker 
tries to adjust to the witness. A13 1       
Anda 
Anda ‘distant you’ creates 
distance. A05 1       
Anda 
Anda ‘distant you’ creates 
distance and too formal. A06 1   6   
Anda 
Anda ‘distant you’ is less used 
than saudara ‘metaphorical 
brother/sister’. A10 1       
Saudara 
The phrase cobalah pusatkan 
ingatan ‘try to concentrate your 
mind’ is difficult to understand. A03   2     
Anda 
It is better not to mention the 
words di tangan kanannya ‘on 
his right hand’ because the 
investigator would be 
considered to lead the 
witnesses' answers. A15   2     
Anda 
Saya minta Anda untuk 
mengingat kembali kejadian 
ketika Anda melihat senjata itu 
pertama kali. Anda mengatakan 
perampok itu memegang 
senjata di tangan kanannya 
kemudian mengarahkannya 
kepada Anda. Ingat-ingat 
kembali saat-saat dia A03   2     
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mengarahkan senjata itu 
kepada Anda. Lalu, coba 
ceritakan ciri-ciri senjata itu 
seperti apa.  
‘I ask you to remember the 
incident when you saw the gun 
for the first time. You said that 
the robber held the gun on his 
right hand and then directed it 
to you. Please remember again 
the moments when he directed 
the gun to you. Then, try to tell 
me what the gun was like. 
Anda 
The language is communicative 
but formal. A13     6   
Saudara 
The instruction is for young 
adults. A06       7 
Saudara 
In the police report, we 
formally use saudara 
‘metaphorical brother/sister’. A19 1   6   
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Saudara 
Saudara ‘metaphorical 
brother/sister’ is not 
appropriate. A01 1       
Bapak/ib
u 
Bapak/ibu ‘Sir/Madam’ 
creates distance. A05 1       
Bapak/ib
u Kita ‘we’ creates intimacy. A13 1       
Saudara 
The word alur mundur 
‘reverse order’ is not explicitly 
stated. A19   2     
Bapak/Ib
u 
The word alur mundur 
‘reverse order’ is never used. 
We usually say mulai dari 
yang paling akhir terjadi 
(jeda) sebelum kejadian itu 
apa? ‘start from the last thing 
happened (pause), what 
happened before that?’ A19   2     
Saudara 
Kali ini kita coba cara lain 
yang mudah-mudahan dapat 
mengingatkan Anda tentang 
kejadian itu. Ceritakan 
kejadian itu dengan alur 
mundur. Tidak sulit. Cukup A03 1       
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Anda ceritakan apa yang 
terakhir kali dapat Anda lihat 
dan dapat diingat. Lalu, 
mundur dirunut ke kejadian 
sebelumnya.  
‘This time let us try another 
way to help you remember the 
incident. Tell me the incident 
in reverse order. It is not 
difficult. You just tell me the 
last thing you saw and 
remembered. Then, you move 
backwards to what happened 
before that.’ 
Bapak/Ib
u 
Pak/Bu, sekarang kita coba 
cara lain yang mungkin bisa 
mengingatkan kembali 
Bapak/Ibu ke kejadian itu. 
Coba ceritakan dengan cara 
alur mundur. Caranya, 
ceritakan apa yang Bapak/Ibu 
ingat/lihat terakhir kali 
tentang kejadian itu, lalu 
dirunut ke kejadian 
sebelumnya. ‘Sir/Mam, now 
let us try another way to help 
you remember again the 
incident. Try to tell me in 
reverse order. To do it, tell me 
what the last thing Sir/Mam 
saw in the incident, then you 
move to what happened before 
that.’ A03   2     
Bapak/Ib
u 
Replace the second sentence 
with Coba ceritakan lagi oleh 
Bapak/Ibu tapi dengan cara 
mundur. ‘Try to tell me again 
the incident Sir/Mam, but in 
reverse order’. A06   2     
Saudara 
The instruction is appropriate, 
but it tends to be formal. A13     6   
Saudara 
The instruction is appropriate 
for witnesses who are in the 
same age as the officer. A06       7 
Bapak/Ib
u 
The instruction is appropriate 
for elder witnesses. A06       7 
 
  
147 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Social 
Class 
Anda 
Anda ‘distant you’ creates 
distance. A05 1       
Anda 
Saudara ‘metaphorical 
brother/sister’ is more 
appropriate than Anda ‘distant 
you’. A06 1       
Kamu-
in 
Avoid using coba ‘try’, it is 
better to say directly Ibu 
jelaskan ‘Mam explain’. A21   2     
Kamu-
in 
Omit the word kemungkinan 
besar ‘highly likely’. A08   2     
Kamu-
in 
We never use mainin peran 
‘play a role’. A10   2     
Kamu-
in 
The word pemimpin ‘leader’ is 
confusing. A12   2     
Anda 
The phrase saya ingatkan ‘I 
remind’ sounds intimidating. A13   2     
Anda 
The word pemimpin ‘leader’ is 
confusing. A11   2     
Anda 
The word pemimpin ‘leader’ is 
confusing. A12   2     
Kamu-
in 
Saya minta kamu berperan 
sebagai pemimpin dan melihat 
kejadian itu dari sudut pandang 
pemimpin. Coba bayangkan apa 
yang mesti dipikirkan seorang 
pemimpin tentang perampokan. 
Memang gak mudah, tapi coba 
konsentrasi saja. Gak usah 
mengada-ada informasi, tapi 
ceritakan saja apa yang kamu 
benar-benar lihat sebagai 
seorang pemimpin.  
‘I ask you to take a role as the 
leader and see the incident from 
the perspective of the leader. 
Try to imagine what the leader 
might think of the robbery. It is 
not easy, but please try to 
concentrate. Do not add 
anything but tell me what you 
can see from the perspective of 
the leader.’ A03   2 6   
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Anda 
Saya minta Anda mencoba 
berperan jadi pemimpin dan 
melihat kejadian itu dari sudut 
pandang seorang pemimpin. 
Sebagai seorang pemimpin, 
kira-kira apa yang Anda 
pikirkan tentang perampokan 
itu.  Saya menyadari ini pasti 
sulit, oleh karena itu cobalah 
untuk konsentrasi penuh. 
Ceritakan hanya hal-hal yang 
Anda benar-benar saksikan 
tetapi kali ini dari sudut 
pandang Anda sebagai 
pemimpin. Tolong jangan 
merekayasa informasi. 
‘I ask you to take a role as the 
leader and see the incident from 
this perspective. I realise that it 
is not easy, so please try to 
concentrate. Tell only what you 
saw but this time from the 
perspective of the leader. Please 
do not fabricate information.’ A03   2     
Kamu-
in 
The language is lacking 
formality. A01     6   
Anda 
The instruction is appropriate 
for educated witnesses. A06       7 
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Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Stylist
ic 
Varia
tion 
Broad 
Social 
Conce
rns 
Kamu Kamu ‘you’ is uncommon. A14 1     8 
Kamu 
Add suffix ber- to the word 
istirahat ‘break’. 
A06 
  2 6   
Kamu The register is inappropriate. A10     6 8 
Kamu The language is intelligible. A05       8 
Kamu Good instruction. A09       8 
Kamu 
The instruction created a relaxed 
feeling. A12       8 
Kamu The instruction is friendlier. A13       8 
Kamu 
The instruction gives witnesses 
a chance to talk. A17       8 
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Words 
Broad 
Social 
Conce
rns 
Anda Anda ‘distant you’ is uncommon. A14 1   8 
Anda 
Replace untuk ingat" ‘to remember’ with 
mengingat ‘to remember’ with suffix me- 
A01 
  2   
Anda 
Replace untuk ingat ‘to remember’ with 
mengingat ‘to remember’ with suffix me. 
Replace akan ‘will’ with tentang ‘about’. 
A03 
  2   
Anda 
Omit the phrase bagaimana sulitnya 
untuk mengingat ‘how difficult to 
remember’ because it suggests that 
recalling memory is difficult. 
A12 
  2 8 
Anda 
Replace the words in the second sentence 
karena Anda ‘because you’ with tetapi 
Anda-lah yang ‘because you who’. 
Replace Semua informasi akan kejadian 
‘all information about’ with tentang 
kejadian ‘about event’.  
A13 
  2   
Anda 
We did not use the word cooperative in 
interviewing witnesses. 
A19 
  2   
Anda The instruction is not effective. A07     8 
Anda The instruction is better-worded. A05     8 
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Anda 
Witnesses can concentrate on retrieving 
memories. 
A17 
    8 
Anda The investigator is facilitating recall. A18     8 
Anda The instruction is clear. A20     8 
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘you’ 
Chang
e of 
words 
Stylist
ic 
variat
ion 
Broad 
Social 
Conce
rns 
Saudara 
Saudara ‘metaphorical 
brother/sister’ is more 
appropriate for suspects.  A12 1     8 
Saudara 
Saudara ‘metaphorical 
brother/sister’ creates distance. A05 1     8 
Saudara 
Replace jangan ‘don’t’ with 
mohon ‘please’. 
A01 
  2 6   
Saudara 
The words coba usahakan ‘try 
to’ are uncommon. 
A10 
  2   8 
Saudara 
Replace Ceritakan semua yang 
terlintas di pikiran ‘tell what 
comes to your mind’ with 
ceritakan secara jelas kejadian 
tersebut ‘tell the event clearly’. 
A20 
        
Saudara Repetition creates intimidation. A03       8 
Saudara The instruction is not effective. A07       8 
Saudara 
The instruction is more 
communicative perhaps 
because of this phrase jangan 
sampai ada info sekecil apapun 
‘not even tiny information’. A13       8 
Saudara 
The instruction is better than 
that in the previous round. A09       8 
Saudara 
Witnesses are given a chance to 
recall memory in their own 
time and pace. A17       8 
Saudara 
In the Indonesian language, the 
instruction should be refined. A19       8 
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Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Chang
e of 
Word
s 
Stylist
ic 
Variat
ion 
Broad 
Social 
Conce
rns 
Kamu Kamu ‘you’ is inappropriate. A01 1     8 
Kamu 
Kamu ‘you’ is inappropriate for 
formal contexts of interviewing. A02 1   6 8 
Kamu Kamu ‘you’ needs changing. A12 1       
Kamu 
It is better not to use the word 
jangan ‘don't’. 
A07 
  2     
Kamu 
The word tidak ditambah atau 
pun dikurangi ‘don’t edit’ is 
never used. 
A19 
  2     
Kamu 
The first sentence perampokan 
itu terjadi tadi malam ‘the 
robbery happened last night’ is 
problematic because it 
represents that the officer uses 
his assumption and leads the 
witness to believe in something. 
A14 
      8 
Kamu 
The flow of the instruction is 
good. 
A03 
      8 
Kamu 
The investigator facilitates 
witnesses to tell stories in 
details. 
A23 
      8 
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Chang
e of 
Words 
Broad 
Social 
Conce
rns 
Bapak/Ibu 
Insert a word tolong ‘help’ in the second 
sentence before the words ingat-ingat 
‘remember’. 
A01 
2   
Bapak/Ibu 
The instruction is not effective. It has a written 
language style not oral. 
A07 
  8 
Bapak/Ibu Witnesses are given time to retrieve memory. A03   8 
Bapak/Ibu Witnesses are positioned as less powerful. A05   8 
Bapak/Ibu The instruction has a good sequence. A09   8 
Bapak/Ibu Good instruction without pressure. A12   8 
Bapak/Ibu The instruction sounds friendly with pauses. A13   8 
Bapak/Ibu Witnesses are given time to retrieve memory. A20   8 
Bapak/Ibu Witnesses are given time to retrieve memory. A23   8 
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Style Participants' Comments 
Particip
ants 
Coding 
Types 
of 
‘You’ 
Stylist
ic 
Varia
tion 
Broad 
Social 
Conce
rns 
Anda Anda ‘distant you’ is uncommon. A14 1   8 
Anda 
Saudara ‘metaphorical brother/sister’ is 
more common than Anda ‘distant you’. A10 1   8 
Anda Anda ‘distant you’ is uncommon. A12 1   8 
Anda Anda ‘distant you’ creates intimacy. A12 1   8 
Anda The register is inappropriate. A07   6 8 
Anda 
Witnesses are given time to retrieve 
memory. 
A05 
    8 
Anda Witnesses can be relaxed not open. A12     8 
Anda The instruction is friendly. A13     8 
Anda 
The instruction focuses on memory and 
weapon. 
A17 
    8 
Anda 
Not all witnesses know about the 
weapon. 
A19 
    8 
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Chang
e of 
Words 
Broad 
Social 
Conce
rns 
Saudara 
The words alur mundur ‘reverse order’ or runut 
‘chronological order’. 
A13 
2   
Saudara 
An introductory part of the instruction is too 
long. 
A07 
  8 
Saudara The instruction is uncommon. A10   8 
Saudara 
Sharing information is difficult let alone in 
reverse order.  
A14 
  8 
Saudara 
We never use alur mundur ‘reverse order’ but 
yang paling akhir Anda ingat ‘the last thing you 
remembered’ or coba dari yang paling terakhir 
Anda ingat ‘try from the last event you 
remembered’. A19 2   
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Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concern
s 
Questioni
ng 
Practices 
Act 
Effec
ts 
Anda 
Repetition makes a long 
instruction. To show sympathy, we 
can use nonverbal or paralinguistic 
features of the language.  A07 8     
Anda 
The instruction is too directive to 
the witnesses to follow what the 
investigator wants from them. 
A05 
    11 
Anda 
It is difficult to imagine recalling a 
memory from another person's 
point of view. 
A03 
8     
Anda The instruction is uncommon. A10   10   
Anda 
It will be difficult to imagine 
something from another person's 
point of view. 
A12 
    11 
Anda 
It is difficult to respond to the 
instruction. 
A11 
    11 
Anda 
It is difficult to respond to the 
instruction. 
A13 
    11 
Anda 
In Indonesian legal system, 
information based on assumption 
is not taken as evidence. A14   10   
Anda We cannot use this instruction. A17   10   
Anda 
We never put witnesses in the 
shoes of other people. A18   10   
Anda 
We never use this instruction. We 
do compile information from 
several witnesses. A19   10   
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Appendix 5.6.3 Participants’ Comments - Round 3 Part A Formality 
 
 
Style Participants' Comments 
Partic
ipants 
Coding 
Chang
e of 
Word
s 
Stylist
ic 
Variat
ion 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Act 
Effect
s 
Anda 
Replace usahakan untuk 
berkonsentrasi ‘try to 
concentrate’ with bisa 
mulai dengan 
berkonsentrasi ‘can start 
with concentrating.’ A13 2         
Anda 
The imperative is used 
repetitively. A05      8     
Anda 
The register is 
inappropriate. A10   6 8     
Anda The instruction is clear. A12     8     
Anda 
The instruction is too 
pushy. 
A21 
    8     
Anda 
Witnesses are given a 
chance to concentrate and 
to think of the response. 
A17 
        11 
Anda 
The instruction is not 
effective. 
A07 
    8     
Anda The setting is not clear. A03      8     
Anda 
This is a typical question 
in interviews. 
A20 
      10   
Anda 
It is difficult to recall 
from another person's 
perspective. 
A11 
        11 
Anda 
Witnesses cannot be 
directed to be in another 
person's perspective. 
A15 
      10   
Anda 
Information based on an 
opinion or an assumption 
cannot be taken from 
witnesses. 
A16 
      10   
Anda 
This instruction is not 
used in Indonesia. 
A18 
      10   
Anda 
Witnesses cannot be 
directed to be in another 
person's perspective. 
A19 
      10   
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Appendix 5.6.4 Participants’ Comments - Round 4 Part A Formality 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Chang
e of 
Words 
Broad 
Social 
Conce
rns 
Questio
ning 
Practice
s 
Act 
Effec
ts 
 Anda 
Replace words kira-kira ‘about’ 
with menurut Anda ‘in your 
opinion’. 
A13 2       
Anda 
Replace kasir pikirkan ‘the 
cashier thinks of’ with 
dipikirkan kasir ‘is thought of 
by the cashier. Change ingat 
‘remember’ with diingat 
olehnya ‘is remembered by 
him’. 
A06 2       
Anda 
Omit the words kemungkinan 
besar ‘highly likely’ and 
change the word paling jelas 
‘very clear’ with sejelas-
jelasnya ‘as clear as possible’. 
A08 2       
Anda 
The instruction needs 
simplifying. 
A07   8      
Anda 
The instruction is effective and 
makes witnesses convenient to 
talk. 
A09   8     
Anda The instruction is clear. A11   8     
Anda 
The instruction is easy to 
understand. 
A12       11 
Anda 
Witnesses are given a chance to 
concentrate and explain what 
they saw. 
A17       11 
Anda 
Witnesses can retrieve their 
memory efficiently with this 
instruction. 
A23       11 
Anda 
It is difficult to respond to the 
instruction. 
A10       11 
Anda 
Information taken from 
witnesses must be based on 
what they saw, heard and felt. 
A14     10   
Anda 
Information taken from 
witnesses must be based on 
what they saw, heard and felt. 
A16     10   
Anda 
Information taken from 
witnesses must be based on 
what they saw, heard and felt. 
A18     10   
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Appendix 5.7 Delphi: Analysis – Part B Normalspeak 
Appendix 5.7.1 Distribution of Cognitive Interview Strategies and the Length Category 
(The Number of Words) in Both Original and Translated Versions 
 
Table Part B Round 1 - Distribution of Cognitive Interview Strategies and the Length 
Category (the Number of Words) in Both Original and Translated Versions  
 
No Strategies 
Short Mid Long 
Original  Translated Original  Translated Original  Translated 
1 
Focused 
retrieval 16 13 73 62 118 88 
2 
Report 
everything 28 23 46 40 58 46 
3 
Context 
reinstatement 
(general) 48 37 89 74 133 128 
4 
Context 
reinstatement 
(specific) 40 45 74 63 116 100 
5 Change order 30 23 60 56 88 65 
6 
Change 
perspectives 27 23 51 46 72 62 
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Appendix 5.7.2 Analysis Process in Delphi Round 1 Part B Normalspeak 
 
 
18 items
(6 CI strategies + 3 types of 
length each)
5 Likert scale with a mid point
Comments are 
coded and 
tabulated
YES
NO
Length X is carried 
on to Round 2 
Completed 
Round 1 
Part B is 
received
Likert scale 
data are 
tabulated
Is percentage of 
agreement of 
length X higher 
than Y and Z?
Data per CI strategies 
are examined (mode/
median/percentage of 
agreement)
Length Y and Z do 
not continue to 
Round 2
START
Round 2 Part B
START
Round 1 Part B
 
Appendix 5.7.3 Analysis Process in Delphi Round 2 Part B Normalspeak 
 
6 items
(6 CI strategies + 1 length each)
5 Likert scale without mid point
Comments from Round 1 are 
considered
Comments are 
coded and 
tabulated
NO
YES
The instruction 
needs to be carried 
on to Round 3 
Completed 
Round 2 
Part B is 
received
Likert scale 
data are 
tabulated
Is percentage of 
agreement/
disagreement 
more than 60%?
Data per CI strategies 
are examined 
(percentage of 
agreement/
disagreement
The instruction 
achieved 
consensus
START
Round 3 Part B
START
Round 2 Part B
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Appendix 5.8 Delphi: Likert Results – Part B Normalspeak  
 
Appendix 5.8.1 Likert Results of Focused Retrieval Instruction – Part B Normalspeak 
 
Round 
Item 
number 
Leng
th 
Mode 
Medi
an 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Round 2 
Baseline 
1 
1 mid 4 4 65.22 26.09 8.70 
Mid 
continues 
to Round 
2 
2 short 5 4 56.52 21.74 21.74 
4 long 5 5 60.87 13.04 26.09 
2 1 mid 
4 4 81.82 
 18.18 
Consensus 
of 
agreement 
 
 
Appendix 5.8.2 Likert Results of Report Everything Instruction – Part B Normalspeak 
 
Round 
Instruct
ion 
Leng
th 
Mode 
Medi
an 
Agree
ment 
Uncer
tainty 
Disagre
ement 
Round 2 
Baseline 
1 
#8 short 5 5 69.57 13.04 17.39 
Short 
continues 
to Round 2 
#16 mid 5 4 56.52 26.09 17.39 
#18 long 5 4 60.87 21.74 17.39 
2 
#4 short 4 4 77.27 
 
22.73 
consensus 
agreement 
 
 
Appendix 5.8.3 Likert Results of Context Reinstatement (General) Instruction – Part B 
Normalspeak 
 
Round 
Instru
ction 
Leng
th 
Mode 
Med
ian 
Agree
ment 
Uncer
tainty 
Disagr
eemen
t 
Round 2 
Baseline 
1 
#6 long 4 4 65.22 21.74 13.04 
Short 
continues to 
Round 2 
#7 mid 5 4 60.87 21.74 17.39 
#11 short 5 4 86.96 13.04 0.00 
2 
#2 short 5 5 90.91 
 
9.09 
consensus 
agreement 
 
 
 
 
 
 
159 
Appendix 5.8.4 Likert Results of Context Reinstatement (Specific) Instruction – Part B 
Normalspeak 
 
Round 
Instruct
ion 
Leng
th 
Mode 
Medi
an 
Agree
ment 
Uncer
tainty 
Disagre
ement 
Round 2 
Baseline 
1 
#9 long 5 4 60.87 30.43 8.70 
Mid 
continues 
to Round 2 
#10 mid 5 4 86.96 4.35 8.70 
#14 short 5 4 69.57 17.39 13.04 
2 
#3 mid 5 5 90.91 
 
9.09 
consensus 
agreement 
 
 
Appendix 5.8.5 Likert Results of Change Order Instruction – Part B Normalspeak 
 
Round 
Instru
ction 
Length 
Mod
e 
Median 
Agree
ment 
Uncer
tainty 
Disagre
ement 
Round 2 
Baseline 
1 
#5 Mid 5 4 69.57 21.74 8.70 
Mid 
continues to 
Round 2 
#13 Short 5 3 47.83 26.09 26.09 
#15 Long 4 4 56.52 30.43 13.04 
2 
#5 Mid 5 4 81.82 
 
18.18 
Consensus 
agreement 
 
 
 
Appendix 5.8.6 Likert Results of Change Perspectives Instructions – Part B 
Normalspeak 
 
Round 
Instru
ction 
Leng
th 
Mod
e 
Media
n 
Agree
ment 
Uncer
tainty 
Disagr
eemen
t 
Round 2 
Baseline 
1 
#3 long 2 3 26.09 26.09 47.83 
Short 
continues 
to Round 2 
#12 short 3 3 34.78 39.13 26.09 
#17 mid 2 2 26.09 21.74 52.17 
2 
#6 short 4 4 54.55 
 
45.45 
continue to 
Round 3 
3 
#1 short 4 4 59.09 
 
40.91 
continue to 
Round 4 
4 
#1 short 5 4 80.95 
 
19.05 
consensus 
agreement 
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Appendix 5.9 Delphi: Amendments - Part B Normalspeak 
Appendix 5.9.1 Amendment of Round 1 Focused Retrieval Instruction – Part B 
Normalspeak* 
 
Round 1 
Focused Retrieval – Mid-
length 
Amendments Round 2 
Focused Retrieval – 
Consensus 
Item Number 1 
 
(M1S1) Saya tidak berada di 
tempat kejadian perkara tadi 
malam jadi saya ingin Anda 
menceritakan semuanya yang 
Anda ingat.  
 
 
(M1S1) was omitted and 
replaced with (L1S2) 
Item Number 4 
 
(L1S2) Karena Anda berada 
di tempat kejadian 
perampokan sedangkan saya 
tidak, artinya Anda orang 
penting, bukan saya.   
(M1S2) Ceritakan, sekalipun 
hal itu Anda anggap sepele, 
tidak penting, atau Anda tidak 
bisa ingat semuanya.   
(M1S2) was omitted and 
replaced with  
(L1S3), (L1S5), (L1S4)  
(L1S3) Semua informasi 
mengenai kejadian itu ada 
dalam ingatan Anda. 
(L1S5) Nah saya di sini yang 
akan memandu Anda sebaik-
baiknya untuk mengingat-
ingat kembali kejadian itu.  
(L1S4) Silakan Anda 
memusatkan pikiran 
sepenuhnya pada kejadian itu.  
 
(M1S3) Informasi sekecil apa 
pun akan membantu 
pemeriksaan. 
(M1S3) was reworded 
into (M1S3) of Round 2 
(M1S3) Sekecil apa pun 
informasi akan membantu 
pemeriksaan.  
(M1S4) Semua yang muncul 
dalam ingatan, sampaikan.  
(M1S5) Jangan berpikir kami 
sudah mengetahuinya.  
(M1S4) was reworded 
into (M1S4) of Round 2 
(M1S4) Oleh sebab itu jangan 
sampai ada yang tidak 
diceritakan. 
 
 (M1S6) Silakan gunakan 
waktu Anda dan tolong 
ceritakan semuanya yang Anda 
ingat. 
(M1S6) was reworded 
into (M1S6) of Round 2 
(M1S6) Silakan Saudara 
ceritakan semua yang terlintas 
dalam ingatan seleluasa 
mungkin.  
Back Translation – Item Number 1 
 
(M1S1) I was not at the crime scene last 
night, so I want you to tell me everything 
you remember.  
(M1S2) Tell me, even if you consider it 
trivial, unimportant, or you cannot 
remember everything.  
(M1S3) Even the slightest information will 
be helpful in the investigation.  
(M1S4) All that comes to mind, just say it. 
(M1S5) Do not think we already know. 
(M1S6) Please use your time and tell me 
everything you remember. 
 
Back Translation - Item Number 4 
 
(L1S2) Because you were at the scene of the 
robbery, while I was not, it means you are 
an important person, not me.  
(L1S3) All information regarding the 
incident is there in your mind.  
(L1S5) Well, I am here to guide you to best 
recall the incident.  
(L1S4) Feel free to concentrate fully on the 
scene.  
(M1S3) No matter how small the 
information will be helpful in the 
investigation.  
(M1S4) Therefore, do not let anything 
missed.  
(M1S6) Please, you tell all that comes up in 
memory as freely as possible. 
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* Length(round)Sentence(number), e.g. (M1S1) referred to the first sentence in mid-length instruction of Round 
1. 
 
 
External Source for Amendments of Delphi Part B Round 2 Focused Retrieval 
Instruction – Short and Long 
 
 
 
 
Round 1  
Focused Retrieval - Short 
Round 1 
Focused Retrieval - Long 
Item Number 2 
 
(S1S1) Anda berada di tempat kejadian perkara 
tadi malam.  
(S1S2) Ceritakan semuanya yang Anda ingat. 
 
Item Number 4 
 
(L1S1) Saya di sini membantu Anda 
mengingat situasi dengan rinci, membantu 
Anda untuk meningkatkan ingatan, 
memfasilitasi Anda dengan alat/teknik yang 
dapat membantu Anda mengingat dan 
menceritakan sebanyak-banyaknya apa 
yang Anda ingat.  
(L1S2) Karena Anda berada di tempat 
kejadian perkara sedangkan saya tidak, 
artinya Anda orang penting: bukan saya.  
(L1S3) Informasi mengenai apa yang 
terjadi dan apa yang diobrolkan waktu itu 
sangat bergantung pada apa yang Anda 
ingat.  
(L1S4) Anda perlu konsentrasi penuh untuk 
memanggil ingatan tersebut, perlu kerja 
keras memang.  
(L1S5) Untuk itu saya juga akan bekerja 
sebaik-baiknya agar Anda lebih mudah 
melakukannya. 
Back Translation – Item Number 2 
 
(S1S1) You were at the crime scene last night. 
(S1S2) Tell me everything you remember. 
Back Translation – Item Number 2 
 
(L1S1) I'm here to help you to recall the 
situation in detail, to help you to recall your 
memory, facilitate you with the 
tools/techniques that can help you 
remember and tell as much as you can 
remember. 
(L1S2) Because you are at the crime scene 
while I was not, it means that you are an 
important person: not me.  
(L1S3) Information about what happened 
and what was talking about at that time 
depend on what you remember.  
(L1S4) You need to fully concentrate to 
retrieve the memory, it is a hard work 
indeed.  
(L1S5) For that I will work as well as 
possible so you can do so easily. 
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Appendix 5.9.2 Amendment of Round 1 Report Everything Instruction – Part B 
Normalspeak 
 
Round 1  
Report Everything - Short 
Amendments Round 2  
Report Everything - 
Consensus 
Item Number 8 
 
(S1S1) Ceritakan dengan 
kata-kata Anda sendiri apa 
pun yang Anda ingat 
tentang kejadian itu dari 
awal.  
 
 
 
(S1S1) was reordered. 
(M1S1) and (M1S2) were 
added. 
Item Number 4 
 
(M1S1) Saya akan 
menanyakan beberapa hal 
kepada Anda terkait 
perampokan itu.  
(M1S2) Anda boleh 
mengatakan “tidak tahu” 
ketika menjawab pertanyaan 
mana pun jika Anda betul 
tidak tahu jawabannya.  
(S1S2) Ceritakan semua 
yang Anda bisa ingat, 
serinci mungkin. 
 
(S1S2) was extended to 
include (M1S3), (L1S3) and 
(L1S4). 
 
(S1S1) was reordered.  
(S1S2)(M1S3) Semua yang 
Anda ketahui, ceritakan 
serinci mungkin.  
(L1S3) (L1S4) Informasi 
sekecil apa pun itu penting 
bagi kami jadi sampaikan ya 
serinci mungkin.  
(S1S1) Silakan Anda 
ceritakan yang Anda ingat 
tentang kejadian itu dari 
awal. 
Back Translation - Item Number 8 
 
(S1S1) Tell me in your own words anything 
you remember about the incident from the 
beginning.  
(S1S2) Tell me everything you can 
remember with as detail as possible. 
 
Back Translation - Item Number 4 
 
(M1S1) I will ask you some questions 
regarding the robbery.  
(M1S2) You may say “do not know” when 
answering any of these questions if you do 
not know the answer.  
(S1S2)(M1S3) Tell me all you know with as 
much detail as possible.  
(L1S3)(L1S4) Any slightest information is 
important to us, so yes tell me as much 
detail as possible.  
(S1S1) Please tell me what you remember 
about the incident from the beginning. 
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Table External Source for Amendments of Delphi Part B Round 2 Report Everything – 
Mid and Long 
 
Round 1 
Report Everything - Mid 
Round 1 
Report Everything - Long 
Item Number 16 
 
(M1S1) Sekarang saya akan menyampaikan 
beberapa pertanyaan berdasar pada apa yang 
telah Anda sampaikan.  
(M1S2) Anda boleh mengatakan “saya tidak 
tahu” dalam menjawab pertanyaan mana pun 
yang Anda memang tidak mengetahui 
jawabannya.  
(M1S3) Ceritakan semua yang Anda ingat 
sesuai dengan pertanyaan yang diberikan. 
 
Item Number 18 
 
(L1S1) Sebelum saya menanyakan awal 
kejadiannya, saya ingin meminta Anda 
untuk menceritakan dulu semuanya. 
(L1S2) Kebanyakan orang memendam 
informasi karena mereka tidak merasa 
yakin informasi yang mereka ingat itu 
penting.  
(L1S3) Mohon tidak mengurangi 
informasi apa pun yang muncul dari 
ingatan.  
(L1S4) Ceritakan, meskipun Anda anggap 
hal itu tidak penting 
Back Translation – Item Number 16 
 
(M1S1) Now I will ask a few questions based 
on what you have said.  
(M1S2) In answering any questions that you 
don’t know the answer, you may say “I do not 
know”. 
(M1S3) Tell me everything you remember 
according to the given questions. 
 
Back Translation – Item Number 18 
 
(L1S1) I would like to ask you to tell me 
everything first, and then I will ask you to 
start from the beginning. 
(L1S2) Most people keep some 
information because they do not feel 
confident that their information is 
important to remember.  
(L1S3) Please do not reduce any of the 
information emerging from memory.  
(L1S4) Just tell me, even though you 
think it's not important. 
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Appendix 5.9.3 Amendment of Round 1 Context Reinstatement (General) Instruction – 
Part B Normalspeak 
 
Round 1 
Context Reinstatement 
(General) - Short 
Amendments Round 2 
Context Reinstatement 
(General) - Consensus 
Item Number 11 
 
(S1S1) Coba tempatkan 
kembali diri Anda di dalam 
situasi ketika insiden itu 
terjadi. 
 
 
(S1S1) was reworded in 
(S1S1) of Round 2 
Item Number 2 
 
(S1S1) Anda berada di 
tempat terjadinya 
perampokan tadi malam. 
(S1S2) Bayangkan dimana 
Anda berdiri waktu itu, apa 
yang Anda pikirkan, apa 
yang Anda rasakan, dan 
seperti apa ruangan itu 
terlihat oleh Anda. 
(S1S2) was extended by 
inserting (L1S2) and 
(M1S3) 
 
(S1S2) was added jeda 
‘pause’ 
(L1S2) Sekarang pusatkan 
seluruh pikiran Anda untuk 
mengingat kejadian itu.  
(M1S3) Mulai ingat-ingat 
kembali tempat tersebut 
(jeda).  
(S1S2) Ingat-ingat dimana 
Anda berdiri waktu itu 
(jeda). Apa yang Anda 
pikirkan waktu itu? (jeda).  
Apa yang Anda rasakan? 
(jeda) dan seperti apa 
ruangan itu terlihat oleh 
Anda? (jeda)  
(S1S3) Ceritakan dengan 
lengkap. 
Semuanya ‘everything’ was 
added to (S1S3) of Round 2 
(S1S3) Ceritakan semuanya 
dengan lengkap. 
Back Translation – Item Number 11 
 
(S1S1) Try to put yourself back in a 
situation when the incident occurred.  
(S1S2) Imagine where were you standing at 
that time, what were you thinking, what did 
you feel and how was the room visible to 
you.  
(S1S3) Tell me in detail. 
 
Back Translation - Item Number 2 
 
(S1S1) You were at the scene of the robbery 
last night.  
(L1S2) Now focus all your mind on 
remembering the incident.  
(M1S3) Begin to recall the place (pause). 
(S1S2) Remember where were you standing 
at that time (pause). What were you 
thinking at that time? (Pause). What did you 
feel? (Pause) and how was the room like to 
you? (Pause) 
(S1S3) Tell everything in detail. 
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Table External Source for Amendments of Delphi Part B Round 2 Context 
Reinstatement (General) Instruction – Mid and Long 
  
Round 1 
Context Reinstatement (General) - Mid 
Round 1 
Context Reinstatement (General) - Long 
Item Number 7 
 
(M1S1) Bayangkan diri Anda berada di 
tempat terjadinya pencurian bersenjata waktu 
itu.  
(M1S2) Gambarkan pencurian itu di dalam 
pikiran Anda.  
(M1S3) Bayangkan di mana posisi Anda saat 
itu?  
(M1S4) Bagaimana perasaan Anda waktu 
itu?  
(M1S5) Apa yang Anda dengar?  
(M1S6) Apa yang Anda cium?  
(M1S7) Bayangkan semua orang yang 
berada di tempat itu.  
(M1S8) Dapatkan gambar yang benar-benar 
jelas di dalam ingatan dan kemudian 
ceritakan semuanya yang Anda bisa ingat 
tanpa ada yang terlewat sedikit pun.  
(M1S9) Semua yang muncul dari ingatan, 
ceritakan. 
 
Item Number 6 
 
(L1S1) Saya ingin Anda membayangkan 
diri Anda kembali berada pada waktu itu. 
(L1S2) Sekarang pusatkan seluruh pikiran.  
(L1S3) Saya ingin Anda menceritakan 
setiap hal kecil yang Anda ingat.  
(L1S4) Ceritakan semuanya yang ada di 
pikiran Anda.  
(L1S5) Apa yang Anda lihat, apa yang 
Anda dengar, apa yang Anda cium, apa 
yang Anda sentuh, apa yang melintas di 
pikiran Anda, apa yang Anda rasakan 
bahkan yang Anda rasakan secara fisik.  
(L1S6)  Jangan ragu-ragu untuk bercerita 
secara rinci.  
(L1S7) Jangan memendam hal-hal kecil 
yang muncul seketika dalam ingatan.  
(L1S8) Jangan memendam informasi yang 
Anda kira orang lain kemungkinan besar 
sudah tahu.  
(L1S9) Jangan memendam informasi yang 
Anda kira orang lain kemungkinan kecil 
sudah tahu.  
(L1S10) Tidak ada istilah ‘kebanyakan 
informasi’.  
(L1S11) Tidak usah tergesa-gesa.  
(L1S12) Silakan gunakan waktu Anda. 
(L1S13) Ceritakan semua yang Anda ingat 
dari mulai (waktu ini) sampai dengan 
(waktu itu). 
Back Translation – Item Number 7 
 
(M1S1) Imagine yourself in the place of an 
armed robbery at that time.  
(M1S2) Picture of the robbery in your mind.  
(M1S3) Imagine where was your position? 
(M1S4) How did you feel at that time?  
(M1S5) What did you hear?  
(M1S6) What did you smell?  
(M1S7) Imagine all the people who were in 
that place.  
(M1S8) Get a very clear picture in the 
memory and then tell me all that you can 
remember without the slightest omission.  
(M1S9) All that arises from memory, tell me. 
 
Back Translation – Item Number 6 
 
(L1S1) I want you to imagine yourself back 
at that time.  
(L1S2) Now focus your whole mind.  
(L1S3) I want you to tell every little thing 
you remember.  
(L1S4) Tell me everything that's on your 
mind.  
(L1S5) What you saw, what you heard, 
what you smelt, what you touched, what 
crossed your mind, what you felt, how you 
felt physically.  
(L1S6) Do not hesitate to tell the story in 
detail.  
(L1S7) Do not withhold the little things that 
appear instantly in the memory.  
(L1S8) Do not withhold information that 
you think others will most likely already 
know. (L1S9) Do not withhold information 
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that you think other people are less likely 
already know.  
(L1S10) There is no such thing as 'too 
much information'.  
(L1S11) Do not be hasty.  
(L1S12) Please take your time.  
(L1S13) Tell me everything you remember 
from the start (present time) to (at that 
time). 
 
Appendix 5.9.4 Amendment of Round 1 Context Reinstatement (Specific) Instruction – 
Part B Normalspeak 
 
Round 1  
Context Reinstatement 
(Specific) - Mid 
Amendments Round 2 
Context Reinstatement 
(Specific) - Consensus 
Item Number 10 
 
(M1S1) Tadi Anda 
menyebutkan tentang si 
pelaku.  
 
 
 
Item Number 5 
 
(M1S1) Tadi Anda 
menyebutkan tentang si 
pelaku. 
(M1S2) Saya ingin Anda 
mencoba dan mendapatkan 
gambar si pelaku tersebut 
dengan jelas dalam ingatan.  
 
(M1S2) was reworded. 
Mencoba ‘try’ was replaced 
with usahakan ‘try’ 
Gambar ‘picture’ was 
replaced with sosok ‘picture’ 
(M1S2) Sekarang usahakan 
Anda bayangkan dengan 
jelas sosok si pelaku di 
dalam pikiran Anda (jeda, 
Anda berusaha 
membayangkan). 
(M1S3) Kapan Anda dapat 
melihat dia dengan sangat 
jelas?  
 
(M1S3) was reworded in 
(M1S3) of Round 2 
(M1S3) Kapan Anda paling 
jelas melihatnya? (jeda, 
Anda mengingat-ingat) 
(M1S4) Bayangkan seperti 
apa penampilannya secara 
keseluruhan.  
Jeda ‘pause’ was added (M1S4) Bayangkan seperti 
apa penampilannya secara 
keseluruhan (jeda) 
(M1S5) Apa yang dia pakai?  
 
Jeda ‘pause’ was added (M1S5) Apa yang dia pakai? 
(jeda memberi kesempatan 
untuk mengingat) 
(M1S6) Apa yang Anda 
cium? 
Jeda ‘pause’ was added (M1S6) Aroma yang Anda 
cium? (jeda) 
(M1S7) Apa yang Anda 
dengar? 
Jeda ‘pause’ was added (M1S7) Apa yang Anda 
dengar? (jeda) 
(M1S8) Ketika gambar itu 
sudah sangat jelas Anda 
dapatkan dalam ingatan, 
ceritakan semuanya yang 
Anda bisa serinci mungkin. 
 
(M1S8) was supported by 
(S1S3) and (L1S9) 
(M1S8) (S1S3) (L1S9) 
Ketika sosok itu sudah 
sangat jelas terlihat di 
dalam pikiran Anda, 
ceritakan semuanya yang 
Anda bisa serinci mungkin. 
Back Translation – Item Number 10 
 
(M1S1) You mentioned earlier about the 
offender.  
(M1S2) I want you to try and get a picture 
of the offender clearly in your mind.  
(M1S3) When would you see him very 
clearly?  
Back Translation - Item Number 5 
 
(M1S1) You mentioned earlier about the 
offender.  
(M1S2) Now try to imagine clearly the 
figure of the offender in your mind (pause, 
you try to imagine). 
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(M1S4) Imagine what he/she looked like 
completely.  
(M1S5) What was he/she wearing?  
(M1S6) What did you smell?  
(M1S7) What did you hear?  
(M1S8) When the image is very clear in 
your memory, tell me everything you can 
with as much detail as possible. 
 
(M1S3) When did you see the offender most 
clearly? (Pause, you try to recall)  
(M1S4) Imagine what the offender looked 
like as a whole (pause).  
(M1S5) What was the offender wearing? 
(Pause to give the opportunity to remember) 
(M1S6) The scents that you smelled? 
(Pause) (M1S7) What did you hear? 
(Pause). 
(M1S8) When the image is already very 
evident in your mind, tell me everything 
you can with as much detail as possible. 
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Table External Source for Amendments of Delphi Part B Round 2 Context 
Reinstatement (Specific) instruction – Short and Long 
 
  
Round 1 
Context Reinstatement (Specific) - Short 
Round 1 
Context Reinstatement (Specific) - Long 
Item Number 14 
 
(S1S1) Coba pusatkan seluruh pikiran Anda 
pada celana yang dipakai orang itu, ketika 
Anda menengadahkan kepala untuk melihat 
orang itu dari arah lantai (berhenti untuk 
memberi kesempatan saksi mengembangkan 
bayangan).  
(S1S2) Ceritakan apa pun yang Anda bisa 
tentang celananya.  
(S1S3) Ingatlah, ceritakan setiap hal kecil 
yang Anda ingat. 
 
Item Number 9 
 
(L1S1) Mari kita kembali ke gambaran 
ketika orang bersenjata membalikkan 
badan dan berteriak “Jongkok”.  
(L1S2) Coba fokuskan ingatan hanya pada 
pencuri ini saja, yang berteriak pada Anda. 
(L1S3) Mungkin akan lebih mudah bagi 
Anda untuk memusatkan seluruh pikiran 
jika menutup mata (Saksi menutup mata).  
(L1S4) Coba gambarkan orang itu dalam 
ingatan secara menyeluruh, ketika orang itu 
membalikkan badannya.  
(L1S5) Jangan dulu mengatakan apa-apa. 
(L1S6) Hanya gambarkan orang itu dalam 
ingatan sejelas mungkin (jeda beberapa 
detik memberikan kesempatan pada saksi 
untuk membangun ingatan) 
(L1S7) Pusatkan seluruh pikiran Anda pada 
muka dan kepalanya. (Jeda)  
(L1S8) Sekarang, coba deskripsikan kepala 
dan mukanya serinci mungkin.  
(L1S9) Jangan sampai ada hal kecil yang 
tertinggal. 
Back Translation – Item Number 14 
 
(S1S1) Try to concentrate all your mind on 
the pants that the person used, when you 
raised your head to see the person from the 
floor (stopped to give the witness an 
opportunity to develop some image).  
(S1S2) Tell me anything you can about the 
pants.  
(S1S3) Remember, tell me every little thing 
you remember. 
 
Back Translation – Item Number 9 
 
(L1S1) Let's go back to the picture when 
the armed person turned and shouted “get 
down”.  
(L1S2) Try to focus only on the memory of 
this robber alone, screaming at you.  
(L1S3) It may be easier for you to focus all 
your mind if you close your eyes (the 
witness closes his/her eyes).  
(L1S4) Describe the person in the memory 
completely, when the person turned 
around.  
(L1S5) Do not say anything yet.  
(L1S6) Just describe the person in memory 
as clear as possible (pause a few seconds to 
give the witness the opportunity to build 
memory) 
(L1S7) Concentrate all your thoughts on 
the face and head. (Pause)  
(L1S8) Now, try to describe the head and 
face with as much detail as possible.  
(L1S9) Do not let any little thing be left 
out. 
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Appendix 5.9.5 Amendment of Round 1 Change Order Instruction – Part B 
Normalspeak 
 
Round 1 
Change Order - Mid 
Amendments Round 2 
Change Order - Consensus 
Item Number 5 
 
(M1S1) Saya ingin Anda 
mencoba cara lain yang 
bisa membantu menggali 
lebih banyak informasi dari 
ingatan.  
 
 
(M2S1) was added. 
(M1S1) was reworded  
Item Number 5 
 
(M2S1) Anda tadi sudah 
bercerita tentang peristiwa 
perampokan.  
 
(M1S1) Kali ini kita 
gunakan cara lain yang 
mudah-mudahan dapat 
membantu Anda mengingat 
lebih banyak hal terkait 
peristiwa itu.  
(M1S2) Saya ingin Anda 
menceritakan kejadian itu 
lagi tetapi kali ini alurnya 
dari belakang ke depan. 
(M1S2) was reworded. (M1S2) Sekarang Anda 
ceritakan lagi kejadian itu 
tapi mulainya dari 
belakang.  
(M1S3) Mari kita mulai 
dengan hal yang paling 
terakhir yang Anda ingat.  
(M1S3) was reworded. 
(L1S5) merged with (M1S3) 
(M1S3) (L1S5) Mari kita 
runut pelan-pelan.  
Baik, ceritakan apa yang 
Anda ingat terjadi paling 
terakhir? (jeda, saksi 
bercerita dengan leluasa) 
(M1S4) Sekarang kembali ke 
hal yang terjadi sebelum itu, 
dan sekarang ke hal yang 
sebelum itu. 
 
(M1S4) was extended into 
(L1S6) and (L1S7) 
(L1S6) Apa yang terjadi 
sebelum itu? (jeda, saksi 
bercerita dengan leluasa) 
 
(L1S7) Apa yang terjadi 
sebelum itu?  (pertanyaan 
berlanjut sampai ke bagian 
awal peristiwa) 
Back Translation - Item Number 5 
 
(M1S1) I want you to try another way that 
can help dig up more information from 
memory.  
(M1S2) I want you to tell it again but this 
time in reverse order.  
(M1S3) Let's start with the last thing you 
remember.  
(M1S4) Now back to what happened before 
that, and now to something before that. 
 
Back Translation - Item Number 5 
 
(M2S1) You have told about the robbery. 
(M1S1) This time we use another way that 
hopefully can help you remember more 
things related to that incident.  
(M1S2) Now you tell me again the event 
but in reverse order.  
(M1S3) (L1S5) Let us trace slowly. Well, 
tell me the last thing happened that you 
remember? (Pause, the witness recalled 
freely) 
(L1S6) What happened before that? (Pause, 
the witness recalled freely) 
(L1S7) What happened before that? 
(Question continued into the early part of 
the event) 
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Table External Source for Amendments of Delphi Part B Round 2 Change Order 
instruction – Short and Long 
 
 
 
 
  
Round 1 
Change Order - Short 
Round 1 
Change Order - Long 
Item Number 13 
 
(S1S1) Baik, sekarang apa yang akan kita 
lakukan ialah menceritakan seluruhnya dari 
belakang ke depan.  
(S1S2) Sekarang hal yang paling terakhir 
Anda lakukan ialah Anda … 
 
Item Number 15 
 
(L1S1) Menceritakan sesuatu sesuai urutan 
itu sudah biasa.  
(L1S2) Untuk kali ini, saya ingin mencoba 
cara lain yang bisa membantu mengingat 
informasi dengan lebih banyak.  
(L1S3) Saya ingin Anda menceritakan apa 
yang terjadi dengan urutan dari belakang ke 
depan.  
(L1S4) Saya tahu ini terdengar sulit tetapi 
saya akan membantu Anda.  
(L1S5) Untuk memulainya, hal apa yang 
Anda ingat terjadi paling akhir…  
(L1S6) Apa yang terjadi sebelum itu… 
(L1S7) Apa yang terjadi sebelum itu … 
Back Translation – Item Number 13 
 
(S1S1) Well, what we will do now is telling 
entirely in reverse.  
(S1S2) Now the last thing you did is that you 
... 
Back Translation – Item Number 15 
 
(L1S1) Telling a story in order is normal.  
(L1S2) For this time, I would like to try 
another way that can help recall information 
more. 
(L1S3) I want you to tell me what happened 
in reverse order.  
(L1S4) I know this sounds difficult, but I will 
help you.  
(L1S5) To begin with, what did you 
remember the last thing that happened ...  
(L1S6) what happened before that ...  
(L1S7) what happened before that. 
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Appendix 5.9.6 Amendment of Round 1 Change Perspectives Instruction – Part B 
Normalspeak 
 
Round 1 
Change Perspectives - 
Short 
Amendments Round 2 
Change Perspectives - 
Short 
Item Number 12 
 
(S1S1) Baik kita akan coba 
teknik lain yang mungkin 
bisa membantu mengingat 
tetapi jangan mengira-ngira 
informasi.  
 
 
(S2S1) was added. 
 
(S1S1) was extended to 
include (M1S1) and (M1S2) 
Item Number 6 
 
(S2S1) Anda tadi sudah 
bercerita tentang apa yang 
Anda ketahui tentang 
perampokan. 
 
(S1S1)(M1S1) Untuk 
membantu Anda lebih 
mengingat-ingat kejadian 
itu, sekarang Anda gunakan 
sudut pandang orang lain 
untuk melihat kejadian itu, 
(M1S2) bisa orang yang 
berada di toko saat 
perampokan terjadi. 
Misalnya, kasir toko.  
(S1S2) Ceritakan lagi 
kejadian itu dari sudut 
pandang … 
 
(S1S2) was replaced with 
(L1S1)  
(L1S1) Bayangkan Anda 
berdiri di posisi si kasir dan 
pikirkan apa yang mungkin 
si kasir lihat dari posisi itu.  
Back Translation - Item Number 12 
 
(S1S1) Well, we will try another technique 
that may help to remember but do not guess 
the information.  
(S1S2) Tell me again the scene from the 
viewpoint of ... 
 
Back Translation - Item Number 6 
 
(S2S1) You just told me about what you 
know about the robbery.  
(S1S2) To help you better remember the 
incident, now you're using someone else's 
perspective to see the incident, that could be 
the person who was in the store when the 
robbery occurred. For example, the store 
cashier.  
(S2S2) Imagine you were standing at the 
cashier position and think about what the 
cashier might see from that position. 
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Table External Source for amendments of Delphi Part B Round 2 Change Perspectives 
Instruction – Mid and Long 
 
 
  
Round 1 
Change Perspectives - Mid 
Round 1  
Change Perspectives - Long 
Item Number 17 
 
(M1S1) Cobalah untuk mengingat kejadian itu 
dari perspektif yang berbeda yang mungkin 
Anda miliki atau dari perspektif orang lain 
yang berada di tempat kejadian waktu itu.  
(M1S2) Contohnya, coba perankan diri anda 
sebagai karakter yang paling menonjol dalam 
kejadian itu dan bayangkan apa yang 
kemungkinan besar dia lihat. 
 
Item Number 3 
 
(L1S1) Saya ingin Anda mencoba berperan 
sebagai pemimpin dan bayangkan apa yang 
terjadi dari kaca mata seorang pemimpin.  
(L1S2) Sebagai seorang pemimpin, kira-
kira apa yang Anda pikirkan tentang 
perampokan itu.  
(L1S3) Saya menyadari ini pasti sulit, oleh 
karena itu cobalah untuk konsentrasi 
penuh.  
(L1S4) Ceritakan hanya hal-hal yang Anda 
benar-benar saksikan tetapi kali ini dari 
sudut pandang Anda sebagai pemimpin. 
(L1S5) Saya ingatkan untuk tidak mengada-
ada informasi.  
(M1S1) Try to remember the incident from a 
different perspective that you may have or 
from the perspective of other people who were 
at the scene at that time.  
(M1S2) For example, try portraying yourself 
as the most prominent characters in the 
incident and imagine what he/she probably 
saw. 
(L1S1) I want you to try playing the role of 
a leader and imagine what happened from 
the point of view the leader.  
(L1S2) As a leader, what were you thinking 
about the robbery.  
(L1S3) I realise this must be difficult, so try 
to concentrate fully.  
(L1S4) Tell me only those things that you 
really saw but this time from the point of 
view of the leader.  
(L1S5) I remind you not to make up any 
information. 
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Appendix 5.10 Delphi: Participants’ Comments - Part B Normalspeak12 
Appendix 5.10.1 Participants’ Comments – Round 1 Part B Normalspeak 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Conce
rns 
Act 
Effec
ts 
Mid Less effective, why don’t say it directly. A07 5     
Mid It is prolix. A06 5     
Mid 
It is effective because it explains 
necessary things but assists the witness 
by relating him/herself to the 
interviewing context. A13 5     
Short It is very effective. A08 5     
Short 
It is less effective because there is a 
possibility that the interviewee will 
forget small things. A13 5     
Long It is prolix.   A01 5     
Long It is too complicated. A12 5     
Short This is good. A07   8   
Long 
The introduction sounds odd. How could 
the suspect be so sure that the 
investigator will membantu terperiksa 
mengingatkan sebuah kejadian? ‘help 
the suspect to remember the certain 
event?’ A03   8   
Long It is better to go straight to the point. A07   8   
Long 
What sort of tools or techniques? The 
witness requires the investigator’s 
empathy to explain all the story more 
openly.  A16   8   
Mid 
Such questions are providing freedom 
for the interviewee to tell the story 
freely. There is no coercion and it is 
persuasive enough. A03   8   
Mid 
Such questions direct the witness. It uses 
pressure and that makes it sound 
intimidating. A05   8   
Mid 
Personally, as a witness, I do not like 
such a question as, jangan berpikir kami 
sudah mengetahuinya ‘do not think that 
we already know it’. I feel intimidated 
and it sounds pushy. A16   8   
Mid 
I will tell everything I know and what I 
feel directly. A18     11 
                                            
12 Categories of participants’ comments are coded as follows: 1 is types of “you”; 2 is change of words; 3 is 
suggestions from experience; 4 is repetition; 5 is complexity; 6 is stylistic variation; 7 is social class; 8 is broad 
social concerns; 9 is contextual information; 10 is questioning practices; 11 is act effects. 
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Mid 
As a witness, I will only talk about 
things that are related to what I saw and 
what I knew. I will not talk about 
unimportant things. A17     11 
Short It is clear and firm. A06   8   
Short 
The question does not provide “support” 
for the witness to give his/her testimony 
freely. A05   8   
Short 
I feel that I am not being encouraged to 
tell the story fully. A10     11 
Short 
The goal is not clear, and the answer 
may be misleading.  A12     11 
Short 
I agree because it makes the witness tell 
his/her story more freely. A15     11 
Short 
It is not effective because it does not 
encourage/support the witness to tell the 
story in detail. A14     11 
Short 
The questions are short and clear. As a 
witness, I will tell every detail of the 
story that I remember. A16     11 
Short I will only tell the story that I remember.  A17     11 
Short 
I will tell everything except things that 
do not give me any benefits.  A18     11 
Short 
Simple, such expression as, Anda berada 
di tempat kejadian perkara tadi malam 
‘You were present at the crime scene 
yesterday evening’ sounds demanding 
except if there are previous questions or 
sentences which say something like, 
Apakah Anda berada di tempat kejadian 
tadi malam? ‘Were you at the crime 
scene last evening?’ If I happen to be a 
witness, I like short questions.  A21     11 
Long It encourages sympathy.  A10     11 
Long 
I agree with the expression that 
encourages the witness such as Anda 
orang penting: bukan saya ‘you are the 
important person here: not me’. A15     11 
Long 
I will give them the answer according to 
what I know. A18     11 
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Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Conce
rns 
Act 
Effec
ts 
Mid It is effective for this type of question. A13 5     
Short This is effective. A07 5     
Long It is less effective. A07 5     
Long It is direct and clear. A06 5     
Short 
It is good. The language is nice, clear, 
and assertive.   A06   8   
Short It is not systematic.  A12   8   
Short 
The witness has the right to tell the story 
in detail. A16   8   
Long 
The first and the second clause sound 
odd. A03   8   
Mid 
It is effective enough because it gives 
guidance but, at the same time, it does 
not provide any chance for the witness to 
recall the event. A05     11 
Mid 
There is a tendency to say tidak tahu ‘I 
don’t know’.  A10     11 
Mid 
Although this method can be the best one 
to reveal information, the investigator 
might find it difficult especially 
regarding integrity of the information 
that is going to be revealed. A03     11 
Mid 
The questions are going to support the 
witness. The witness is directed.  A06     11 
Mid 
The questions are rather strict and could 
puzzle people.  A12     11 
Mid 
It is not clear regarding what is going to 
be conducted. A07     11 
Mid It gives freedom to the witness. A17     11 
Mid I will answer according to what I know. A16     11 
Short 
It is not effective because there is no 
guidance or assistance to answer the 
questions. A05     11 
Short 
The questions are not focused and sound 
too formal. The suspect is regarded as a 
subordinate.  A03   8   
Short 
This is simple and effective to reveal 
information. A09   8   
Short 
Questions without further explanation 
may puzzle the interviewee. A13     11 
Short 
The instructions are not intimidating and 
it is enough to encourage the witness to 
give information. A10     11 
Short 
It is briefer and can be easily accepted by 
the witness. A15     11 
Short Tell the story in detail from the first. A17     11 
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Long 
It is not nice to be accused of memendam 
informasi ‘withholding information’. A10     11 
Long 
It is effective, especially to reveal 
information. However, the response 
could be aimless and not focused. A05     11 
Long I would try to answer as well as I can. A16     11 
Long 
The witness would give important and 
certain answers. A17     11 
Long 
I agree that the witness should be 
provided with the freedom to tell his/her 
story. A15     11 
 
 
 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Conce
rns 
Act 
Effec
ts 
Long 
It is prolix. The word jangan ‘don’t’ is 
intimidating. A01 5     
Long 
The last sentence is not clear. It needs 
more detailed explanation. A11 5     
Long It is too complicated. A12 5     
Mid It is too prolix. A01 5     
Mid The utterance is not effective. A07 5     
Short It is clear and direct. A06   8   
Short 
There will never be people who feel 
convenient with rapid-fire questions.  A09   8   
Short The instruction is clear enough. A10   8   
Short 
I agree with the above instruction. 
Information about the incident needs to 
be added.  A15   8   
Short 
People who regularly visit that place (the 
event is stored in the long-term memory) 
can describe the room in more detail than 
those who comes for the first time (the 
event is stored in the short-term 
memory).  A19   8   
Long It is prolix. A07   8   
Long 
The instruction is too long, and the 
questions are delivered insistently. The 
word jangan ‘don't’ is repeated three 
times which reduces persuasiveness of 
the instruction. The word jangan ‘don't’ 
sounds rude. A09   8   
Long 
It is effective because the first part of the 
instruction gives a detailed explanation. A13   8   
Mid 
It is effective, but there are aspects of 
intimidation or pressure in this question. A05   8   
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Mid 
Ask to imagine. I think, it is not effective 
because it is rather hard to imagine a 
certain event and relate it to the problems 
at hand.  A13   8   
Mid 
Giving detailed explanation is a good 
thing to do, but without coercion (in 
memory recall).   A17   8   
Short 
The questions are not effective to direct 
the witness to retrieve their memory 
fully.  A05   8   
Short It is understandable.  A07   8   
Short 
I can describe the room, but I cannot 
fully explain what I felt. I think it does 
not matter regarding what I feel.  A16     11 
Short Tell it in detail. A17     11 
Long 
Interviewing by this method is good. It 
would assist the suspect to tell his/her 
story freely about the witnessed event.  A03     11 
Long 
It is too long. It could distract witnesses’ 
attention. A06     11 
Long 
The instructions are too many. It could 
make the witness feel reluctant to 
answer. The instruction Jangan 
memendam hal-hal kecil yang muncul 
seketika dalam ingatan ‘Do not hold 
back bits of information that comes to 
mind’ is not clear.  A10     11 
Long 
I am confused about the investigator’s 
questions this time. There are too many 
questions asked at one time.  A16     11 
Long 
If I were the witness, it would be easier 
for me to answer the questions when a 
short introduction was provided. A21     11 
Long 
I strongly agree because it gives freedom 
to the witness.   A15     11 
Long It gives freedom to explain.  A17     11 
Mid 
It is rather strict and gives too much 
pressure to the witness. A15     11 
Mid 
It is hard to remember something when 
you are not confident and relaxed. A10     11 
Mid 
There were too many questions and it 
was too fast. I was confused where to 
start responding.   A16     11 
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Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Conce
rns 
Act 
Effec
ts 
Long 
It is prolix and too much information to 
process. A01 5     
Long It is not effective. A07 5     
Long 
The instruction is too much and 
complicated. A10 5     
Mid It is fairly effective. A05 5     
Long 
It is effective. The instruction or 
assistance for giving responses is 
detailed. A05   8   
Long 
So, are these questions only limited to 
the robber’s face? A11   8   
Long 
There are too many instructions. The use 
of the word jangan ‘don't’ could make 
the witness uncomfortable.  A09   8   
Long It is detailed. A13   8   
Long 
It is necessary to ask for detailed 
information. However, forcing someone 
to demonstrate something physically is 
not good. A17   8   
Short It is detailed and focused.  A01   8   
Short It is not detailed enough, only the pants. A06   8   
Short 
It is effective because the instruction or 
the assistance is sufficient to assist the 
witness to focus on one thing. A05   8   
Short 
I agree that to remind the witness of 
specific things can help him/her to tell 
the story.  A15   8   
Mid The instruction is clear. A10   8   
Mid The questions are detailed.  A13   8   
Mid 
I agree, but the pressure against the 
witness should be reduced.  A15   8   
Long 
I have difficulties in describing 
someone’s face.  A16     11 
Short 
The instruction is clear but there is not 
much to say about ‘the pants’.  A10   8   
Short 
As a witness, I do not want to be forced 
to focus on one thing. This seems to 
suggest that the witness is controlled and 
is given no chance to provide 
explaination.   A17     11 
Short 
Regarding the pants, I can only describe 
its type and colour.  A16     11 
Short 
It is detailed so the interviewee may 
understand it quickly.  A13     11 
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Short 
If you are lying down, while your face 
tilted to the right, you can see the 
person’s bag and shoes. In this case, you 
can describe more things not only the 
person’s pants, but also his/her shoes. 
Related to the pants, you can tell about 
what brand it is, what kind of pants it is, 
or what its colour is. Similar to the pants, 
you can also tell about the brand and 
colour of the shoes.  A19     11 
Mid 
It is not clear regarding what the witness 
should explain. A07     11 
Mid 
There are too many things to be asked in 
one question. I am confused about where 
to begin. A16     11 
Mid It is detailed enough to help the witness. A06     11 
Mid 
Explaining something in detail regarding 
the perpetrator would be helpful in 
resolving the case. A17     11 
 
 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Concern
s 
Act 
Effec
ts 
Long It is less effective. A07 5     
Long It could be shortened.  A12 5     
Mid It is not effective because it is in English. A07   8   
Mid It is hard to remember in reverse order.  A10   8   
Short 
It is not right to use “?”. The 
interrogative sentence should be replaced 
with an imperative sentence. A07   8   
Short 
I agree because the last event is the 
easiest to remember.  A18   8   
Short It lacks an explanation.  A13   8   
Long 
It is reverse order, but the instruction 
should be clearer.  A10   8   
Long It is fairly detailed. A13   8   
Long 
Describing an incident in reverse order is 
rather difficult for the witness.  A06   8   
Long 
Describing an incident in chronological 
order is rather difficult, and it is even 
more difficult to explain it in reverse 
order.   A16   8   
Long 
I agree. It is necessary for cross-checking 
memory skills.  A18   8   
Mid 
If I were a witness, I would describe the 
event in my own way.  A16     11 
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Mid 
Support can be in the form of offering 
several instructions on how to recall 
certain events.  A13     11 
Mid 
Sometimes, I get confused of what 
makes my story not in chronological 
order. A18     11 
Mid 
I will tell the incident systematically and 
chronologically, so it is easy to explain. A17     11 
Short 
A witness is given freedom to tell his/her 
story. A17     11 
Short 
It lacks encouragement for the witness to 
remember the event. The information is 
not clear, and the language is too formal.   A06     11 
Short The instruction is difficult to apply.  A10     11 
Short I can explain what I have done recently.  A16     11 
Short 
The instruction gave the suspect more 
chances to remember. The diction should 
be changed, however.   A03     11 
Short 
It is not effective because there are too 
many technicalities in the questions that 
can overwhelm the witness.  A05     11 
Short 
I disagree with the instruction because it 
does not encourage the witness to 
retrieve memory. A15     11 
Short 
I will tell the story in detail and 
chronological order.  A17     11 
 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Comp
lexity 
Broad 
Social 
Concern
s 
Act 
Effec
ts 
Long The instruction is prolix. A06 5     
Long 
It is difficult to tell the incident from 
another person's perspective. Saya 
ingatkan ‘I remind you’ is intimidating. A01 5     
Mid It is difficult to understand. A06 5     
Long The content is not usual.  A19   8   
Long The question is not relevant. A17   8   
Short 
Taking a role as another person should 
be relevant to the context of the event. I 
think the phrase jangan mengira-ngira 
‘do not assume’ sounds like an 
accusation.  A01   8   
Short 
The meaning would be not fairly clear 
for the suspect.  A03   8   
Short 
The instruction would rather be 
confusing.  A10   8   
Short The instruction is not enough. A11   8   
Mid 
It is effective enough because it used 
another person’s perspective. A05   8   
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Mid 
Using a perspective of another person 
who was present at the crime scene is 
acceptable. However, the phrase karakter 
yang paling menonjol ‘the most standout 
character’ is not clear and problematic.  A01   8   
Mid 
The setting and the role could sound 
strange from the suspect’s perspective. A03   8   
Mid 
It used an analogy to assist one to 
remember, but the analogy has to be 
relevant. A17   8   
Mid 
Hypothetically, the instruction is difficult 
to do.  A10   8   
Long 
It is hard to tell something by using 
another person’s perspective. The phrase 
saya ingatkan ‘I want you to remember’ 
sounds intimidating.  A01     11 
Long 
I will tell the story in chronological 
order.  A18     11 
Long 
The last sentence Saya ingatkan untuk 
tidak mengada-ada informasi ‘I want 
you to remember not to trump up 
information’ is a threat. A04     11 
Long 
It is not effective because the given 
sentences are confusing and so it would 
distract the reader to tell the story in 
detail. A07     11 
Long 
If I were a witness, a pause between 
questions would help me to think about 
the answer. A21     11 
Long 
The instruction is rather hypothetical 
which makes it difficult to answer. A10     11 
Long 
The last sentence Saya ingatkan untuk 
tidak mengada-ada informasi ‘I want 
you to remember not to trump up 
information’ would make the witness 
reluctant to answer.  A12     11 
Long 
The request which asks the witness to act 
as a leader may not encourage him/her to 
tell about the story in detail and could 
make him/her confused. A13     11 
Long 
Not every witness can act as both a 
leader and as a witness. Please do not ask 
me to remember something while 
emphasising not to give misleading 
information. I give my testimony 
willingly, so coercion, threat, and other 
unpleasant situations are not helpful.  A16     11 
Short 
It is effective, but because the instruction 
is unclear, the information provided 
would be general.  A05     11 
Short 
It is not clear, and the witness is lacking 
encouragement.  A06     11 
Short 
Unclear instruction will invite more 
questions and need additional 
information.  A13   8   
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Mid 
If I were a witness, I would only tell the 
story from my point of view. A16     11 
Mid 
I disagree because it is hard to evaluate 
an event in that we have no experiences. A18     11 
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ns 
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ts 
Mid 
It is not direct, similar to the previous 
instruction. 
A07 
5     
Mid 
It is acceptable because it gives freedom 
to witnesses. 
A05 
  8   
Mid The instruction is representative.  A09   8   
Mid 
Regarding the introduction, I think it is 
good. Assistance can be provided if a 
witness needs it. Perhaps, a witness 
would get confused on where to start 
their story, and at that point, assistance 
can be provided. 
A12 
  8   
Mid 
The first sentence does not need to be 
spoken verbally. The assumption is that 
every witness is important in 
investigating the case.  
A19 
  8   
Mid 
It is effective if we observe it from the 
investigator’s hospitality and his attempt 
to break the ice. However, I think the 
suspect would provide a minimum 
answer. In fact, the suspect in Indonesia 
tends to feel secure if he/she only 
provides a short answer. This general 
instruction does not seem to require the 
suspect to provide detailed answers.   A10     11 
Mid 
The witness should focus on retrieving 
memory freely so that they can tell 
about the story in detail. A17     11 
Mid 
I strongly agree because I am guided to 
retrieve my memory.   A18     11 
Mid 
To obtain useful information during 
interrogation, an investigator should 
reassure a witness. A23     11 
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Coding 
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ns 
Act 
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ts 
Short 
The instruction is so general that the suspect would 
provide minimum information. A10 8   
Short It is very communicative and clear. A13 8   
Short 
It is acceptable although it sounds ‘dictating’. 
Freedom to answer is given to the witness. 
A05 
  11 
Short 
If I were the witness, I would ask a question, Dari 
awal mana Pak/Bu, awal terjadi kejadian atau 
awal saya tiba di lokasi? ‘Which initial part do 
you mean, Sir/Mam, when the event started 
happening or when I began arriving at the 
location?’ The instruction is not accurate.   
A12 
  11 
Short 
Freedom is given to the witness as well as without 
coercion.  
A17 
  11 
Short 
I agree that I would provide detailed information, 
including tiny information. It would probably be 
helpful.  
A18 
  11 
Short 
In the investigation, freedom is given by an 
investigator to the witness. 
A23 
  11 
 
 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concern
s 
Act 
Effec
ts 
Short Reinstating context is the most effective method.  A23 8   
Short 
This instruction is better and probably will help the 
witness to relax so he/she will be able to provide 
detailed information. 
A11 
  11 
Short 
As a witness, the style of the instruction will help 
me provide information. I know where to start. 
A12 
  11 
Short Focus and remember all the events.  A17   11 
Short 
I agree because it would guide me to remember 
things. 
A18 
  11 
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Coding 
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s 
Act 
Effec
ts 
Mid 
Give witnesses time to take notes of responses 
from each instruction before they give narratives.  A11 8   
Mid 
The word sosok ‘figure’ as in ketika sosok itu 
sudah sangat jelas terlihat dalam pikiran Anda 
‘when the figure was really clear on your mind’ 
helps a witness to retain focus regarding place, 
smell, and so on.  
A03 
  11 
Mid 
It is acceptable although it sounds ‘dictating’. 
Freedom to answer is given to witnesses. 
A05 
  11 
Mid 
Several questions in the first part of the 
instruction are effective. However, I think the 
suspect would provide a short answer to the last 
question. 
A10 
  11 
Mid 
If I were a witness, it would be easier for me to 
remember the detail of an event if such an 
instruction were used, that is with guiding 
without leading.  
A12 
  11 
Mid Remember it and tell about it clearly.  A17   11 
Mid 
I agree. Those questions above would help us 
remember previous events.  
A18 
  11 
Mid 
In the investigation, an investigator encourages 
the witness to remember past events. 
A23 
  11 
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Particip
ants 
Coding 
Act 
Effects 
Mid 
He/she should not instruct to tell a story in reverse order. 
The client would probably be confused, so an interviewer 
has to explain.    
A07 
11 
Mid 
It is acceptable although it sounds ‘dictating’. Freedom to 
answer is given to witnesses. 
A05 
11 
Mid 
I think it would be more effective than the instruction 
above because the suspect is slowly guided to remember. 
A10 
11 
Mid 
Witnesses should be given a chance to take notes of 
responses on each instruction given by the interviewer. 
This helps them remember their responses when having 
to tell the story later. 
A11 
11 
Mid 
I would tell the story in chronological order although the 
instruction said Coba ceritakan dari belakang ‘Please tell 
it from the end to the beginning’. 
A12 
11 
Mid 
Witnesses should be given a chance to tell the story in 
their own way. 
A17 
11 
Mid 
I disagree because it would affect the consistency of my 
answer, there might be different answers. 
A18 
11 
 
 
 
Length Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concer
ns 
Act 
Effect
s 
Mid 
I agree, but each person’s point of view on an 
incident will be different.  A18 8   
Mid 
I disagree because it places the witness in a 
condition that makes him/her uncomfortable to 
give a testimony. 
A05 
  11 
Mid 
Perhaps, the witness would experience a hard 
time if he/she has to predict others’ thoughts.  
A11 
  11 
Mid 
I would be very confused because I have to 
imagine myself acting as another person while 
trying to remember the incident. 
A12 
  11 
Mid 
It would create problems to witnesses and they 
cannot tell a story from another person’s point 
of view. 
A17 
  11 
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Mid 
Similar to my previous comment, 
why did not you ask him/her directly: 
what she/he would do if she/he were 
in the cashier’s position? 
A07 
5       
Mid 
A hypothetical question is 
uncomfortable to answer which may 
lead to a short answer.  
A10 
  8     
Mid 
The technique which applies a third 
person point of view is rather 
effective to reveal some hidden 
information when the respondent is 
asked to describe him/herself.  
A05     10   
Mid 
A witness is not allowed to be guided 
to tell information while pretending 
to be another person.  
A15 
    10   
Mid 
Again, the information that I require 
and can be used for legal evidence 
must be based on what witnesses 
experienced, heard, and seen directly. 
We never use information based on 
other people’s point of view. 
A16 
    10   
Mid 
That is correct because to know and 
to reveal information about an event 
as clearly as possible, using a 
different point of view is necessary.  
A17 
    10   
Mid 
This kind of instruction is never 
used. We usually evoke empathy 
with such sentences as Apa yang 
mungkin Anda rasakan kalau Anda 
berada pada posisi dia? ‘How did 
you feel if you were in his/her 
position?’ Not a question such as, 
Kalau Anda menjadi kasir, apa yang 
Anda lakukan? ‘If you were the 
cashier, what would you do?’ This 
sort of question evokes assumptions 
not facts.  
A19 
    10   
Mid 
I never use another person’s point of 
view in the investigation. 
Information must be from your own 
point of view.  
A20 
    10   
Mid 
The instruction is clear, constructive, 
and easy to do.  
A09 
      11 
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Mid 
If I were the witness, I would 
immediately understand the purpose 
and the objective of the interviewer 
because his/her instructions are 
simple and clear. 
A12 
      11 
Mid 
It was okay because my memory 
would be retrieved if I were in that 
position.  
A18 
      11 
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ns 
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ning 
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s 
Act 
Effec
ts 
Mid 
The construction of the sentence 
berada di minimarket, misalnya 
kasir, dan melihat si perampok 
‘at the minimarket, for example a 
cashier, and saw the robber’ 
should be changed. 
A13 5       
Mid 
The instruction is acceptable 
although it should be replaced 
with a more effective sentence.  
A07 5       
Mid It is very effective.  A04   8     
Mid 
The strategy of using a different 
point of view to retrieve memory 
is good.  
A17   8     
Mid 
The position of a cashier is very 
effective in viewing the event 
from another perspective. His 
position directly faced the robber.  
A18   8     
 Mid 
According to my experience and 
observation, a hypothetical 
question is never used by the 
police. If it is used, it would not 
be effective because the witness 
would feel threatened that his/her 
status will be changed into a 
suspect.  
A10     10   
 Mid 
I expect that witnesses provide 
information based on their 
personal experience from their 
own perspective. I will never 
take account of information from 
witnesses using another person’s 
perspective.  
A16     10   
 Mid 
The instruction is already clear 
and persuasive. As a witness, I 
felt relaxed and encouraged to 
assist the investigator in 
completing their investigation 
task.  
A09       11 
 Mid 
I think the instruction is clear. It 
specifically asks the witness to 
imagine him/herself in the 
position of the cashier and then 
he/she is asked to explain what 
on his/her mind is regarding the 
A11       11 
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robber’s characteristics and 
features.  
 Mid 
If I were the witness, I would 
easily understand the instruction 
and, most likely, could provide 
complete information.   
A12       11 
 Mid 
This method is more efficient in 
the investigation because the 
witness would remember the 
event easier.  
A23       11 
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Appendix 5.11.1 Distribution of English Wordings per CI Strategies 
 
 
No CI Strategies Wordings 
Item 
No 
1 Focused retrieval 
to think about #1 
to concentrate very hard #2 
to focus in #4 
2 
Context 
reinstatement 
to go back to the images #3 
to develop a mental picture #5 
to think back to #6 
get a good clear picture of him in your mind's eye #7 
get the best view of #8 
to picture the room in your head #9 
to reinstate in your mind the context surrounding 
the incident #10 
3 Report everything 
in your own time and at your own pace #11 
don’t leave out any details that you can think of #12 
4 Change order this time backwards #13 
5 
Change 
perspectives 
go through the event in the shoes of 
#14 
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START
Round 1
Part C
14 CI Instruction 
wordings (5 
alternatives of 
translation)
Ranked from 5 - 1
Data per 
alternative 
translation of CI 
Instruction 
wordings are 
examined (mode, 
median, 
percentage of 
agreement
Is 
percentage 
of 
agreement 
higher than 
60%?
NO
YES
Carried on to 
Round 2
Consensus 
START
Round 2
Part C
(2 CI instruction 
wordings)
Completed 
Part C is 
received
Participants’ 
translation are 
coded and 
tabulated
Ratings are 
tabulated
Is the mode 
and median  
higher than 
3?
YES
NODiscarded
 
  
191 
Appendix 5.12 Delphi: Likert Results - Part C Normalspeak 
 
Appendix 5.12.1 Likert Results of Round 1 Focused Retrieval Wordings ‘To Think 
about’– Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
1 
1a 
memikirkan 
 3 3 39.13 39.13 21.74 
consensus 
agreement 
(1b) 
1b 
mengingat 
 5 4 82.61 13.04 4.35 
1c 
membayangk
an 
 4 3 43.48 21.74 34.78 
1d 
mengkhayalk
an 
 1 1 13.04 0.00 86.96 
1e 
membangkitk
an 2 2 21.74 26.09 52.17 
 
 
Appendix 5.12.2 Likert Results of Round 1 Focused Retrieval Wordings ‘To 
Concentrate’– Part C Normalspeak 
 
N
o 
Translation 
Alternatives  Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
2 
2a 
konsentrasi 
keras 1 1 17.39 8.70 73.91 
consensus 
agreement 
(2b) 
2b 
konsentrasi 
penuh 5 4 60.87 8.70 30.43 
2c 
pusatkan 
seluruh 
pikiran 2 3 30.43 30.43 39.13 
2d 
pusatkan 
pikiran secara 
penuh 4 3 43.48 30.43 26.09 
2e 
konsentrasika
n pikiran 
secara penuh 4 3 47.83 21.74 30.43 
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Appendix 5.12.3 Likert Results of Round 1 Focused Retrieval Wordings ‘To Focus in’ 
– Part C Normalspeak 
 
N
o 
Translation 
Alternatives Mode Median 
Agree
ment 
Uncert
ainty 
Disagree
ment 
Decision 
4 
4a 
pusatkan 
pikiran 5 4 69.57 21.74 8.70 
consensus 
agreement 
(4c; 4a) 
4b bayangkan 3 3 34.78 39.13 26.09 
4c fokuskan 5 4 73.91 13.04 13.04 
4d 
dekatkan 
gambar dlm 
pikiran 2 2 13.04 13.04 73.91 
4e 
lihat dlm 
pikiran scr 
dekat 2 2 8.70 13.04 78.26 
 
Appendix 5.12.4 Likert Results of Round 1 Report Everything Wordings ‘In Your 
Own Time and at Your Own Pace’– Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
11 11a dengan leluasa 4 4 65.22 8.70 26.09 
consensus 
agreement 
(11a; 11c) 
11b 
sesuai dgn 
waktu dan 
kecepatan 
bicara 1 2 13.04 30.43 52.17 
11c 
tanpa terburu-
buru 5 4 60.87 13.04 26.09 
11d 
dlm waktu & 
kecepatan yg 
Anda nyaman 2 2 17.39 26.09 52.17 
11e 
dgn tenang baik 
waktu/kecepata
n 4 3 43.48 17.39 34.78 
 
Appendix 5.12.5  Likert Results of Round 1 Report Everything Wordings ‘Any Details’ 
- Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncerta
inty 
Disagr
eemen
t 
Decision 
12 12a sekecil apa pun 5 4 65.22 13.04 17.39 
consensus 
agreement 
(12a) 
12b detil apa pun 2 2 21.74 26.09 47.83 
12c 
hal rinci apa 
pun 1 2 21.74 21.74 52.17 
12d 
sedikit pun 
informasi 4 4 56.52 13.04 26.09 
12e hal apa pun 1 2 21.74 21.74 52.17 
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Appendix 5.12.6 Likert Results of Round 1 Context Reinstatement Wordings 
‘Images’– Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
3 3a gambaran 5 5 91.30 4.35 4.35 
consensus 
agreement 
(3a) 
3b gambar 3 3 26.09 30.43 43.48 
3c bayangan 3 3 17.39 39.13 43.48 
3d bayang-bayang 2 2 8.70 4.35 86.96 
3e ingatan 4 4 56.52 21.74 21.74 
 
Appendix 5.12.7  Likert Results of Round 1 Context Reinstatement Wordings ‘Mental 
Pictures’ – Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
5 
5a 
gambaran 
mental 5 4 56.52 4.35 30.43 
continue 
to Round 
2 (5a  5c, 
5e) 
5b gambar mental 3 2 13.04 26.09 52.17 
5c 
gambaran 
pikiran 4 4 56.52 21.74 13.04 
5d gambar pikiran 2 2 26.09 21.74 43.48 
5e 
gambar di 
pikiran 5 3 34.78 17.39 43.48 
 
 
Appendix 5.12.8  Likert Results of Round 2 Context Reinstatement Wordings ‘Mental 
Pictures’ - Part C Normalspeak 
 
N
o 
Translation Alternatives Mode Median 
Agree
ment 
Disagre
ement 
Decision 
5 5a gambaran mental 5 5 68.18 27.27 consensus 
agreement 
(5a; 5c) 
5c gambaran pikiran 4 4 68.18 27.27 
5e gambar di pikiran 2 3 50.00 50.00 
 
 
Appendix 5.12.9 Likert Results of Round 1 Context Reinstatement Wordings ‘To 
Think Back’ - Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagre
ement 
Decision 
6 6a pikirkan 3 3 26.09 34.78 39.13 
consensus 
agreement 
(6d) 
6b bayangkan 2 3 34.78 17.39 47.83 
6c ingat 4 4 56.52 30.43 13.04 
6d ingat-ingat 5 4 73.91 8.70 17.39 
6e 
gambarkan di 
pikiran 1 1 8.70 8.70 82.61 
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Appendix 5.12.10 Likert Results of Round 1 Context Reinstatement Wordings ‘Mind’s 
Eye’ – Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mod
e 
Medi
an 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
7 7a pikiran 4 4 78.26 4.35 13.04 
consensus 
agreement 
(7a; 7c) 
7b mata pikiran 1 2 13.04 30.43 47.83 
7c benak 4 4 73.91 4.35 17.39 
7d visual pikiran 2 2 13.04 26.09 52.17 
7e indra pikiran 2 2 13.04 26.09 52.17 
 
 
Appendix 5.12.11 Likert Results of Round 1 Context Reinstatement Wordings ‘Get the 
Best View of’ - Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode 
Medi
an 
Agree
ment 
Uncertai
nty 
Disagree
ment 
Decision 
8 
8a 
melihat paling 
jelas 5 4 52.17 21.74 21.74 
consensus 
agreement 
(8b) 
8b 
gambaran 
paling jelas 4 4 86.96 0.00 13.04 
8c 
gambar paling 
jelas 3 3 21.74 30.43 39.13 
8d 
bayangan 
paling jelas 1 2 13.04 17.39 60.87 
8e 
pandangan 
paling jelas 2 2 21.74 21.74 47.83 
 
  
Appendix 5.12.12 Likert Results of Round 1 Context Reinstatement Wordings ‘Picture 
the Room in Your Head’ - Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
9 9a Gambarkan 5 4 82.61 4.35 8.70 
consensus 
agreement 
(9a; 9b) 
9b Bayangkan 5 4 78.26 4.35 17.39 
9c Ciptakan 2 2 8.70 26.09 56.52 
9d Lukiskan 3 3 17.39 47.83 26.09 
9e 
buatkan 
bayangan 1 1 8.70 8.70 73.91 
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Appendix 5.12.13 Likert Results of Round 1 Context Reinstatement Wordings ‘To 
Reinstate in Your Mind’ - Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagree
ment 
Decision 
10 
10a 
hidupkan 
kembali 2 2 26.09 21.74 52.17 
consensus 
agreement 
(10d; 10c) 
10b 
bangkitkan 
kembali 3 3 26.09 52.17 21.74 
10c 
bayangkan 
kembali 4 4 60.87 8.70 30.43 
10d 
ingat-ingat 
kembali 5 4 73.91 13.04 13.04 
10e 
ciptakan 
gambar 1 1 13.04 4.35 82.61 
 
Appendix 5.12.14 Likert Results of Round 1 Change Order Wordings ‘Backwards’ – 
Part C Normalspeak 
 
No 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncer
tainty 
Disagr
eemen
t 
Decision 
13 13a urutan mundur 4 4 52.17 13.04 34.78 
continue 
to Round 
2 (13a; 
13c; 13e) 
13b alur mundur 1 3 43.48 21.74 34.78 
13c 
urutan mulai 
dari belakang 3 3 30.43 39.13 30.43 
13d 
dari belakang 
terus ke depan 2 2 34.78 13.04 52.17 
13e 
dari peristiwa 
yg paling akhir 
terjadi 5 3 39.13 13.04 47.83 
 
 
Appendix 5.12.15 Likert Results of Round 2 Change Order Wordings ‘Backwards’ – 
Part C Normalspeak 
 
No 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Disagree
ment 
Decision 
2 13a urutan mundur 5 4 77.27 18.18 
consensus 
agreement (13a; 
13c) 
13c 
urutan mulai dari 
belakang 4 4 63.64 31.82 
13e 
dari peristiwa yg 
paling akhir 
terjadi 5 4 59.09 40.91 
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Appendix 5.12.16 Likert Results of Round 1 Change Perspectives Wordings ‘In the 
Shoes of’– Part C Normalspeak 
 
N
o 
Translation 
Alternatives 
Mode Median 
Agree
ment 
Uncert
ainty 
Disagree
ment 
Decision 
14 
14a 
sudut 
pandang 5 5 78.26 8.70 13.04 
consensus 
agreement 
(14a) 
14b perspektif 2 3 39.13 13.04 43.48 
14c kacamata 3 3 30.43 52.17 17.39 
14d posisi 2 2 26.09 8.70 65.22 
14e 
dengan 
berperan 
sebagai … 1 2 26.09 13.04 60.87 
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Appendix 5.13 Delphi: Participants’ Comments - Policing Implications13  
Appendix 5.13.1 Participants’ Comments - Round 1 Policing Implications 
 
 
 
Style Participants' Comments 
Partic
ipants 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Kamu-
in 
I don’t feel comfortable to hear someone calling 
unknown adults as kamu ‘you’. A01 8   
Kamu-
in 
The word kamu ‘you’ may create a slightly 
frightening situation for the witness. A12 8   
Kamu Vocative kamu ‘you’ is uncommon. A10 8   
Kamu Avoid using kamu ‘you’ to respect the witness. A23 8   
Kamu-
in Several words look unnatural. A05 8   
Kamu-
in The instruction is too indirect and too long. A08 8   
Kamu-
in The register is inappropriate. A10 8   
Kamu-
in 
The content is appropriate, but the style needs 
adjusting. A21 8   
Kamu-
in Use formal language in police interviewing. A23 8   
Kamu The language needs to be more formal. A01 8   
Kamu The register is inappropriate. A10 8   
Kamu-
in 
The instruction only fits a particular group of 
society. A19 8   
Kamu 
The instruction is more appropriate for young 
adults. A06 8   
Kamu-
in 
Witnesses are free to tell narratives of the event, 
free from pressure and are given a chance to 
having a break. A17 8   
Kamu-
in 
It is likely that this instruction may make 
witnesses feel unrelaxed and reluctant to share 
information.  A15 8   
Kamu It sounds that there is no pressure. A05 8   
Kamu 
It sounds that there is speakers' effort to appear 
more communicative and to create a safe feeling 
to talk. The use of filler nah ‘at last’ creates a 
friendlier situation. A13 8   
Kamu 
A witness is given freedom to talk and to have a 
break during interviews. A17 8   
Kamu-
in 
In interviewing witnesses, we have our 
procedures. A20   10 
                                            
13 Categories of participants’ comments are coded as follows: 1 is types of “you”; 2 is change of words; 3 is 
suggestions from experience; 4 is repetition; 5 is complexity; 6 is stylistic variation; 7 is social class; 8 is broad 
social concerns; 9 is contextual information; 10 is questioning practices; 11 is act effects. 
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Kamu 
Witnesses are directly asked whether they want 
to add more information. A18   10 
Kamu-
in 
The interview is always under the control of 
officers. A16   10 
Kamu 
The interview is always under the control of 
officers. A16   10 
Kamu The police take control of the interview. A21   10 
 
 
 
 
Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Anda Anda ‘distant you’ is inappropriate. A01 8   
Anda 
Avoid using the word tolong ‘please/help’. 
The investigator has the authority so he can’t 
ask for help, he instructs the witness to tell 
stories. A21   10 
Anda 
The words saya berharap Anda lebih aktif di 
sini ‘I hope you are more active here’ 
is not commonly used but agar Saudara 
kooperatif ‘you are expected to be 
cooperative’. A19 8   
Kamu-
in 
Kamu mesti ‘you must’ sounds pushy. Pusatin 
pikiran ‘focus your mind’ is not common. A03 8   
Anda 
Formal language is used in police 
interviewing to respect interviewees. A23 8   
Kamu-
in 
Informal language is hospitable for 
interviewees. A13 8   
Kamu-
in The language needs to be more formal. A01 8   
Kamu-
in The register is too informal. A10 8   
Kamu-
in Police interviewing uses a formal language. A23 8   
Anda 
The instruction is appropriate for witnesses 
who are in the same age as the officer. A06 8   
Kamu-
in 
The language is appropriate for a particular 
group of witnesses A19 8   
Kamu-
in The instruction is appropriate for youngsters. A12 8   
Anda The instruction does not facilitate recall. A05 8   
Anda The instruction sounds accusing the witness. A04 8   
Anda 
The instruction shows endearing and 
favouring attitudes to witnesses. A13 8   
Kamu-
in 
The instruction seems instructive and advice-
driven. A04 8   
Kamu-
in 
The instruction elicits information about 
events chronologically. A16 8   
199 
Kamu-
in 
Regardless the aim of the instruction, I feel 
the instruction wording is unnatural. The 
wording is not used in spoken language.  A05 8   
Kamu-
in The instruction is unclear and unequivocal. A06 8   
Kamu-
in 
The instruction is not in a good and a proper 
language. A15 8   
Anda 
I directly ask witnesses about the crime event 
without beating around the bush. A18   10 
Anda 
Witnesses are asked to tell only important 
information. A17   10 
Kamu-
in Witnesses are asked directly about the crime. A18   10 
Anda 
The instruction ‘I understand, it is not easy to 
remember the events in detailed’ is not 
common A10 8   
Anda 
We never use long instructions. We use short 
instructions that can elicit long answers. A21   10 
Anda 
In telling the stories of the event, witnesses in 
Indonesia are guided by the officers and never 
volunteer information. A16   10 
Kamu-
in 
Witnesses tell detailed information and only 
important one. A17   10 
 
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Bapak/ibu Bapak/Ibu ‘Sir/Madam’ is not appropriate. A10 8   
Saudara 
Saudara ‘metaphorical brother/sister’ is not 
appropriate. A01 8   
Saudara 
Saudara masih ingat kejadian tadi pagi? 
Begini saja, ceritakan semampu yang Anda 
ingat. Ceritakan deh semuanya. ‘Do you 
[metaphorical brother/sister] still remember of 
the incident this morning? Like this, tell me 
with as much as you can remember. Tell me 
everything.’ A19 8   
Bapak/Ibu 
The language is formal. Lack of fillers creates 
formality. A13 8   
Saudara The language is formal but communicative. A13 8   
Bapak/Ibu The instruction is more appropriate for adults. A06 8   
Bapak/Ibu 
The instruction is more appropriate for adults 
living in urban areas. A12 8   
Bapak/Ibu 
The instruction is more appropriate for adults 
whose ages are older than the officer. A19 8   
200 
Bapak/Ibu 
It sounds like the witness is given a chance to 
retell everything rather than being forced to 
recall memories.  A15 8   
Bapak/Ibu 
You need to add something in the instruction 
to raise witnesses' confidence. A20 8   
Bapak/Ibu The instruction has too much detail. A21 8   
Saudara The language is not effective. A07 8   
Saudara 
It sounds like the witness is pushed to provide 
information. A05 8   
Saudara The instruction is clear, direct, and effective. A06 8   
Saudara 
The instruction sounds natural and purpose-
driven. A12 8   
Bapak/Ibu 
Witnesses are directly asked what they know 
about the crime event. A18   10 
Saudara 
We do a similar thing but with different 
instructions. A18   10 
Bapak/Ibu 
It is not necessary for the witness to tell any 
unimportant things. A17   10 
Saudara 
It is not necessary for the witness to tell any 
unimportant things. A17   10 
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Style Participants' Comments 
Partic
ipants 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Kamu-in 
Kamu ‘you’ might not be appropriate for a 
witness. A12 8   
Kamu-in Kamu ‘you’ sounds humiliating the witness.  A09 8   
Kamu-in 
Dilewat-lewat ‘being edited’ is uncommon. 
The word choice is not natural.  A03 8   
Kamu-in 
The words saya nanya ‘I ask’, saya minta ‘I 
request’, saya mau ‘I want’ seems patronising. A13 8   
Kamu-in 
Biasanya kan cerita suka dilewat-lewat kan 
karena dianggap nggak penting ‘when telling 
stories, people usually edit information 
because they think it unimportant’ sounds 
eliciting. A16 8   
Kamu 
The words dilewat-lewat ‘to be edited’ is 
annoying. A05 8   
Kamu-in The language is lacking formality. A01 8   
Kamu-in The register is uncommon. A10 8   
Kamu The language is lacking formality. A01 8   
Kamu The register is uncommon. A10 8   
Kamu-in 
The instruction is appropriate for young 
adults. A06 8   
Kamu-in 
The instruction is appropriate for young 
adults. A13 8   
Kamu-in 
The instruction is appropriate for a particular 
age group of witnesses. A19 8   
Kamu 
The instruction is appropriate for young 
adults. A06 8   
Kamu-in The instruction is too relaxed. A12 8   
Kamu-in The instruction is communicative. A13 8   
Kamu-in The instruction is provoking. A16 8   
Kamu-in 
The instruction is not too exploratory, and it 
sounds talking down the witness. A09 8   
Kamu 
The instruction is formulated naturally and 
well. A05 8   
Kamu The request is too bold. A01 8   
Kamu The instruction sounds bossy. A04 8   
Kamu The instruction sounds friendly. A13 8   
Kamu-in Information from witnesses is related to facts. A17   10 
Kamu-in 
Witnesses do not know which information is 
important and which is not important. It is the 
task of an investigator to elicit information. A07   10 
Kamu-in 
Information from witnesses are facts not 
opinions. A17   10 
Kamu 
Information from witnesses are facts not 
opinions. A17   10 
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Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concerns 
Question
ing 
Practices 
Act 
Effects 
Kamu Kamu ‘you’ is not appropriate. A01 8     
Kamu 
I feel uncomfortable to hear 
someone calling unknown adults 
as kamu ‘you’. A04 8     
Kamu 
Bapak/Ibu ‘Sir/Madam’ is more 
appropriate than kamu ‘you’. A06 8     
Bapak/
ibu 
Bapak/Ibu ‘Sir/Madam is 
uncommon. A10 8     
Kamu 
Omit the expression tanpa ada 
yang kelewat ‘without any edit’ 
because it restricts witnesses to tell 
complete stories. A15     11 
Bapak/
Ibu 
The language is very formal and 
instructional. A13 8     
Kamu 
The instruction is more appropriate 
for young adults. A06 8     
Kamu 
If the witnesses are adults, the 
term Anda ‘distant you’ is more 
appropriate than kamu ‘you’. A09 8     
Kamu 
The instruction is more appropriate 
for young adults. A19 8     
Bapak/
Ibu 
The instruction is more appropriate 
for adults and educated people. A06 8     
Kamu 
The instruction is context-driven 
and motivates the witness to tell 
stories. A05 8     
Kamu 
The instruction sounds more 
relaxing and communicative. A13 8     
Bapak/
Ibu 
The instruction leads the witness 
to say something. A05 8     
Bapak/
Ibu 
The instruction is good enough to 
support witnesses to say something 
without leading them too much. A12 8   11 
Bapak/
Ibu 
We are required to tell the event in 
detail; the officer gives us time to 
recall our memory. A17     11 
Bapak/
Ibu 
It sounds that the witness is 
bombarded with questions. 
Questions should be divided into 
several chunks with pauses.  A19 8     
Kamu 
Witnesses are directly asked about 
where they stood and what they 
saw, heard and felt. A18   10   
Kamu 
Police officers never ask witnesses 
to imagine something. A10 8 10   
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Kamu 
In interviewing witnesses, we use 
a formal language to respect the 
witnesses. A23 8     
Bapak/
Ibu 
Witnesses are directly asked about 
their role concerning the crime 
event. A18   10   
Kamu 
Witnesses may recall their 
traumatic experience. A21   10   
 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concerns 
Questionin
g Practices 
Act 
Effects 
Saudara 
Saudara ‘metaphorical 
brother/sister’ gives the impression 
that the speaker tries to 
accommodate the witness. A13 8     
Anda 
Anda ‘distant you’ creates 
distance. A05 8     
Anda 
Anda ‘distant you’ creates distance 
and too formal. A06 8     
Anda 
Anda ‘distant you’ is less used 
than Saudara ‘metaphorical 
brother/sister’. A10 8     
Saudara 
The phrase cobalah pusatkan 
ingatan ‘try to concentrate your 
mind’ is difficult to understand. A03     11 
Anda 
It is better not to mention the 
words di tangan kanannya ‘in his 
right hand’. It seems that the 
investigator is directing the 
witnesses' answers. A15     11 
Saudara 
The instruction is not effective. 
You can just say apakah Saudara 
ingat jenis senjata itu? ‘do you 
remember the type of the gun?’ A07 8     
Anda 
Detailed information is needed but 
does not guide the witness to think 
of the gun because it can recall 
trauma. A17     11 
Anda 
The language is communicative 
but formal. A13 8     
Saudara The instruction is for young adults. A06 8     
Saudara 
The instruction helps witnesses 
recall their memory. A05 8     
Saudara 
I disagree with the instruction 
because the investigator seems to 
be influencing witnesses’ answers. A15 8     
Saudara The instruction is very clear. A08 8     
Saudara The instruction is purpose-driven. A12 8     
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Saudara The instruction is communicative. A13 8     
Anda It sounds bossy and coercive. A04 8     
Anda 
Don’t use pressure in eliciting 
information from witnesses. A15 8     
Anda 
The instruction is polite and 
appropriate. A21 8     
Saudara 
I prefer asking witnesses directly 
about the crime, except for child 
witnesses. A16   10   
Saudara 
In the police report, we formally 
use Saudara ‘metaphorical 
brother/sister’. A19   10   
Anda 
We never ask witnesses to tell 
about the weapon in details 
because the information that we 
need is only about what kind of 
weapon that was used A16   10   
Anda 
We directly ask witnesses about 
the characteristics or features of 
the weapon. A18   10   
Anda 
We never ask witnesses about the 
weapon. They tell it voluntarily. A20   10   
Anda 
We need detailed information 
about the weapon, but it does not 
mean that we force witnesses to 
think of it to avoid trauma. A17   10   
Anda 
Not all people know about 
weapons. A19 8     
Saudara 
We need detailed information, but 
it is not necessary to ask witnesses 
to focus on the weapon because it 
will remind them of the trauma. A17   10   
Anda 
We don’t need detailed 
information about the weapon. 
What we need is information about 
what type of weapon it is. A16   10   
Anda 
We directly ask witnesses about 
the characteristics of the weapon A18   10   
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Style Participants' Comments 
Partic
ipants 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Saudara 
Saudara ‘metaphorical brother/sister’ is not 
appropriate. A01 8   
Bapak/ib
u Bapak/Ibu ‘Sir/Madam’ creates distance. A05 8   
Bapak/ib
u Kita ‘we’ creates intimacy. A13 8   
Saudara 
The word alur mundur ‘reverse order’ is not 
explicitly stated. A19   10 
Bapak/Ib
u 
The word alur mundur ‘reverse order’ is never 
used. We usually say mulai dari yang paling 
akhir terjadi (jeda) sebelum kejadian itu apa? 
‘start from the last thing that happened (pause) 
what happened before that?’. A19   10 
Saudara 
The instruction is appropriate but sounds 
formal. A13 8   
Saudara 
The instruction is appropriate for witnesses 
who are in the same age as the officer. A06 8   
Bapak/Ib
u 
The instruction is appropriate for older 
witnesses. A06 8   
Saudara 
The instruction sounds bossy and indicates a 
powerful officer. A04 8   
Saudara 
The instruction is easy to understand, and the 
cue does not sound coercive. A05 8   
Saudara 
The instruction is purpose-driven and does not 
sound coercive. A12 8   
Saudara 
The instruction is to examine information that 
has been provided by witnesses beforehand. A14 8   
Saudara 
The instruction facilitates the witness to recall 
events. A17 8   
Bapak/Ib
u 
The instruction is good to facilitate witnesses to 
remember. A17 8   
Bapak/Ib
u 
Answers written in the police report are in 
forward order rather than in reverse order. A18   10 
Saudara Telling a story in reverse order is uncommon. A10 8   
Saudara We never use such a change of order. A18 8 10 
Bapak/Ib
u Telling a story in reverse order is uncommon. A10 8   
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Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concerns 
Questioni
ng 
Practices 
Act 
Effects 
Anda Anda ‘distant you’ creates distance. A05 8     
Anda 
Saudara ‘metaphorical brother/sister’ is 
more appropriate than Anda ‘distant you’. A06 8     
Kamu-in The word pemimpin ‘leader’ is confusing. A12 8     
Anda 
The phrase saya ingatkan ‘I remind’ 
sounds intimidating. A13 8     
Anda The word pemimpin ‘leader’is confusing. A11 8     
Anda The word pemimpin ‘leader’ is confusing. A12 8     
Kamu-in The language is lacking formality. A01 8     
Anda 
The instruction is appropriate for educated 
witnesses. A06 8     
Kamu-in The instruction sounds intimidating. A01 8     
Kamu-in The instruction is difficult to understand. A06 8     
Kamu-in 
The instruction sounds questioning the 
credibility of witnesses. A04 8     
Kamu-in The instruction is not clear. A11 8     
Kamu-in The instruction is not communicative. A05 8     
Kamu-in 
The instruction is communicative but 
sounds that there is an imbalance of power 
between the witness and the officer. A13 8     
Kamu-in The instruction is difficult to understand. A08     11 
Anda 
The instruction is informative, so it makes 
the witness easier to respond. A05 8     
Anda 
It is difficult to recall an event as if seeing 
it from another people's point of view. A01 8     
Anda The instruction sounds intimidating. A04 8     
Anda 
The instruction sounds instructional and 
cautionary. A13 8     
Anda The instruction is not effective. A07 8     
Kamu-in 
To respect witnesses, officers use a polite 
language. A23 8     
Kamu-in 
Witnesses must give information based on 
what they saw, heard or experienced, not 
from other people's point of view. A14   10   
Kamu-in 
Witnesses must give information based on 
what they saw, heard or experienced, not 
from other people's point of view. A15   10   
Kamu-in 
Avoid using words ‘put yourself in the 
shoes of’ and ‘imagine’ because the 
information needed is fact. A16   10   
Kamu-in 
It is good to use an analogy but must be 
relevant. A17   10   
Kamu-in 
There is no point of asking such a 
question. A18   10   
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Anda 
Giving empathy such as ‘I know this must 
be difficult’ is uncommon. A10   10   
Anda 
Witnesses are required to talk only about 
what they know and experience. A15   10   
Anda 
Witnesses' responses in the form of 
assumption will not be taken. A18   10   
Anda Investigators elicit information about facts. A16   10   
Anda This instruction is not used. A19   10   
Anda 
Information from witnesses are facts not 
opinions. A17 8 10   
  
 
 
 
 
Appendix 5.13.2 Participants’ Comments - Round 2 Policing Implications 
 
 
 
Style Participants' Comments 
Partic
ipants 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Kamu Kamu ‘you’ is uncommon. A14 8   
Kamu The register is inappropriate. A10 8   
Kamu The language is intelligible. A05 8   
Kamu The instruction is good. A09 8   
Kamu The instruction creates a relaxed feeling. A12 8   
Kamu The instruction is friendlier. A13 8   
Kamu The instruction gives witnesses a chance to talk. A17 8   
Kamu We never transfer control to witnesses. A19   10 
Kamu 
Investigators always create a relaxed condition and 
use intelligible questions. 
A23 
  10 
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Style Participants' Comments 
Partic
ipants 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Anda Anda ‘distant you’ is uncommon. A14 8   
Anda 
Omit the phrase bagaimana sulitnya untuk 
mengingat ‘how difficult it is to remember’ because 
it suggests that recalling memory is difficult. 
A12 
8   
Anda The instruction is not effective. A07 8   
Anda The instruction is better-worded. A05 8   
Anda Witnesses can concentrate on retrieving memories. A17 8   
Anda The investigator facilitates recall. A18 8   
Anda The instruction is clear. A20 8   
Anda 
It is rare for investigators in Indonesia to show 
empathy and solidarity. A10   10 
Anda 
Investigators always create a relaxed condition and 
use intelligible questions. A23   10 
 
 
 
Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Saudara 
Saudara ‘metaphorical brother/sister’ is more 
appropriate for suspects.  A12 8   
Saudara 
Saudara ‘metaphorical brother/sister’ creates 
distance. A05 8   
Saudara 
The expression coba usahakan ‘try to make an 
effort’ is uncommon. 
A10 
8   
Saudara Repetition creates intimidation. A03 8   
Saudara The instruction is not effective. A07 8   
Saudara 
The instruction is more communicative perhaps 
because of this phrase jangan sampai ada info 
sekecil apapun ‘not even bits of information’. A13 8   
Saudara The instruction is better than before. A09 8   
Saudara 
Witnesses are given a chance to recall memory 
in their own time and pace. A17 8   
Saudara 
In the Indonesian language, the instruction 
should be refined. A19 8   
Saudara 
Investigators follow pre-determined questions 
rather than witness compatible questions  
A18 
  10 
Saudara 
Investigators always create a relaxed condition 
and use intelligible questions. A23   10 
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Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Act 
Effect
s 
Kamu Kamu ‘you’ is inappropriate. A01 8     
Kamu 
Kamu ‘you’ is inappropriate for formal 
contexts of interviewing. A02 8     
Kamu 
The first sentence Perampokan itu 
terjadi tadi malam ‘The robbery 
happened last night’ is problematic 
because it implies that the officer uses 
his assumption and leads the witness to 
believe something. 
A14 
8     
Kamu The flow of the instruction is good. A03 8     
Kamu Witnesses are free to tell everything. A05     11 
Kamu Witnesses can tell everything in detail. A17     11 
Kamu 
The investigator facilitates witnesses to 
tell stories in detail. 
A23 
8     
Kamu 
It is uncommon to ask witnesses to tell 
everything. 
A10 
  10   
Kamu 
Investigators ask important things 
about the crime event. A18   10   
 
 
 
 
Style Participants' Comments 
Partici
pants 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Bapak/Ibu 
The instruction is not effective. It has written 
language style not oral. 
A07 
8   
Bapak/Ibu Witnesses are given time to retrieve memory. A03 8   
Bapak/Ibu Witnesses are positioned as less powerful. A05 8   
Bapak/Ibu The instruction has a good sequence.  A09 8   
Bapak/Ibu It is a good instruction without pressure. A12 8   
Bapak/Ibu The instruction sounds friendly with pauses. A13 8   
Bapak/Ibu 
Witnesses are free to speak in chronological 
order. 
A17 
  10 
Bapak/Ibu Witnesses are given time to retrieve memory. A20 8   
Bapak/Ibu Witnesses are given time to retrieve memory. A23 8   
Bapak/Ibu 
It is better to ask witnesses to retrieve memories, 
and they write what they remember. In this way, 
they can see their notes while telling the story. A11   10 
Bapak/Ibu The instruction is never used in Indonesia. A10   10 
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Bapak/Ibu 
Investigators will ask from specific to general 
things. A18   10 
Bapak/Ibu 
Investigators ask questions one by one. In a 
robbery case, investigators' questions focus on 
what the witnesses saw A19   10 
 
 
 
 
Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Anda Anda ‘distant you’ is uncommon. A14 8   
Anda 
Saudara ‘metaphorical brother/sister’ is more 
common than Anda ‘distant you’. A10 8   
Anda Anda ‘distant you’ is uncommon. A12 8   
Anda Anda ‘distant you’ creates intimacy. A12 8   
Anda The register is inappropriate. A07 8   
Anda Witnesses are given time to retrieve memory. A05 8   
Anda Witnesses can be relaxed not opened. A12 8   
Anda The instruction is friendly. A13 8   
Anda 
The instruction focuses on memory and the 
weapon. 
A17 
8   
Anda Not all witnesses know about weapons. A19 8   
Anda 
Witnesses describe the suspects' characteristics 
and what they brought with them. A20   10 
Anda 
Investigators create a relaxed condition and 
give witnesses time to recall information. A23   10 
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Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Act 
Effect
s 
Saudara 
An introductory part of the instruction 
is too long. 
A07 
8     
Saudara 
Witnesses are free to share 
information. A05 
    11 
Saudara 
Witnesses are made relaxed to share 
information. 
A12 
    11 
Saudara The instruction is uncommon. A10 8     
Saudara 
It is rare for the investigator to ask 
witnesses to change the order of the 
story.  
A18 
  10   
Saudara 
Sharing information is difficult, let 
alone in reverse order.  
A14 
8     
Saudara 
We never use alur mundur ‘reverse 
order’ but yang paling akhir Anda 
ingat ‘the last thing you remembered’ 
or coba dari yang paling terakhir Anda 
ingat ‘try from the last thing you 
remembered of the event’. A19   10   
 
 
 
 
Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Conce
rns 
Questi
oning 
Practi
ces 
Act 
Effect
s 
Anda 
Repetition makes a long instruction. To 
show sympathy, we can use nonverbal 
or paralinguistic features of the 
language.  A07 8     
Anda 
The instruction is too directive to the 
witnesses to follow what the 
investigator wants from them. 
A05 
    11 
Anda 
It is difficult to imagine recalling a 
memory from another person's point of 
view. 
A03 
8     
Anda The instruction is uncommon. A10   10   
Anda 
It will be difficult to imagine 
something from another people's point 
of view. 
A12 
    11 
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Anda 
It is difficult to respond to the 
instruction. 
A11 
    11 
Anda 
It is difficult to respond to the 
instruction. 
A13 
    11 
Anda 
In the Indonesian legal system, 
information based on assumption is not 
taken as evidence. A14   10   
Anda We cannot use this instruction. A17   10   
Anda 
We never put witnesses in the shoes of 
other people. A18   10   
Anda 
We never use this instruction. We do 
compile information from several 
witnesses. A19   10   
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Appendix 5.13.3 Participants’ Comments - Round 3 Policing Implications 
 
 
 
Style Participants' Comments 
Particip
ants 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Act 
Effect
s 
Anda 
Imperative sentences are used 
repetitively. A05       
Anda The register is inappropriate. A10 8     
Anda The instruction is clear. A12 8     
Anda The instruction is too pushy. A21 8     
Anda 
Witnesses are given a chance to 
concentrate and think of the 
response. 
A17 
    11 
Anda The instruction is not effective. A07 8     
Anda 
This is a typical question in 
interviews. 
A20 
  10   
Anda 
It is difficult to recall from another 
person's perspective. 
A11 
    11 
Anda 
Witnesses cannot be directed to be in 
another person's perspective. 
A15 
  10   
Anda 
Information based on opinion or 
assumption cannot be taken from 
witnesses. 
A16 
  10   
Anda 
This instruction is not used in 
Indonesia. 
A18 
  10   
Anda 
Witnesses cannot be directed to be in 
another person's perspective. 
A19 
  10   
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Appendix 5.13.4 Participants’ Comments - Round 4 Policing Implications 
 
 
 
Style Participants' Comments 
Participa
nts 
Coding 
Broad 
Social 
Concer
ns 
Questio
ning 
Practice
s 
Act 
Effect
s 
Anda 
The instruction is effective and 
makes witnesses comfortable to 
talk. 
A09 8     
Anda The instruction is clear.  A11 8     
Anda 
The instruction is easy to 
understand.  
A12     11 
Anda 
Witnesses are given a chance to 
concentrate and explain what they 
saw. 
A17     11 
Anda 
Witnesses can retrieve their memory 
efficiently with this instruction. 
A23     11 
Anda 
It is difficult to respond to the 
instruction. 
A10     11 
Anda 
Information taken from witnesses 
must be based on what they saw, 
heard and felt. 
A14   10   
Anda 
Information taken from witnesses 
must be based on what they saw, 
heard and felt. 
A16   10   
Anda 
Information taken from witnesses 
must be based on what they saw, 
heard and felt. 
A18   10   
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 Stage 3, Delphi: Ethics, Instruments and Results 
 
Appendix 6.1 Delphi: Ethics Approval 
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Appendix 6.1.1 Delphi: Participant Information 
 
 
Invitation to Participate in a Research Project – Participant Information  
Project Number CHEAN B 0000020321-07/16 
 
 
Project Title: 
All that pops into your mind: Can the cognitive interview (CI) technique be adapted to an Indonesian 
policing context? 
 
 
Investigators: 
 
Supervisor/Primary Researcher 
Dr Georgina Heydon BA (hons), PhD Linguistics (Monash University)  
Ph:  
Email:  
 
Secondary Researcher/Postgraduate Student 
R. Dian Dia-an Muniroh 
Ph:  
Email: 
 
 
You have been invited to participate in a research project being conducted by RMIT University. Please 
read this sheet carefully and be confident that you understand its contents before deciding whether to 
participate. If you have any questions about the project, please ask one of the investigators. 
 
Who is involved in this research project? Why is it being conducted? 
 
• This project is being conducted by Dr Georgina Heydon (primary researcher/supervisor) and R. 
Dian Dia-an Muniroh (postgraduate student/secondary researcher). 
• This research project is a postgraduate dissertation and forms part of a Doctor of Philosophy of 
Forensic Linguistics at RMIT University. 
• This project has been approved by the RMIT Human Research Ethics Committee.  
 
Why have you been approached? 
 
• You have been approached as part of a selected group of legal professionals (police 
investigators, lawyers, prosecutors, judges), academics (psychologists/criminologists), human 
rights’ activists. 
 You were selected specifically due to your qualifications and work-related experience, as follows: 
- Legal professionals: have a minimum of ten-year experience or equivalent as verified by the 
agency 
- Psychologists/criminologists: have concerns about policing, have a minimum of Master degree 
- Human rights’ activists: have concerns over human rights' violation in Indonesia which are 
proven by any piece of writing regarding human rights' affair 
 
What is the project about?  
 
• This research project will explore the applicability of CI in the Indonesian policing context by 
revealing the legal impacts of the implementation of the technique in an investigation process. CI 
has been empirically proven to elicit accurate and reliable information from witnesses since 1980s 
because of its specific wordings to prompt memory.  
 To achieve this aim, the project will employ the Delphi technique. The Delphi exploits consensus 
of opinions of a group of experts on an important issue by multi-staged iterations whose process is 
viewed as rounds. In each round, every expert works through a questionnaire which is returned to 
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the researcher, except in Round 1, that is every expert attends an interview. Every expert will be 
kept up to date with the progress of the Delphi by sending them the progress report of each round. 
 •   There will be 20-25 participants in this Delphi; all are experts. 
 
 
If I agree to participate, what will I be required to do? 
 
• If you agree to take part in the study, you will be asked in the first instance to complete a consent 
form and return this.  
 This research will be carried out using the Delphi technique consisting of one interview and 2-3 
questionnaires. The Delphi process will be continuously iterated three to four times (known as 
rounds) aiming to achieve consensus.  In Round 1, you will be interviewed by the researcher on the 
impacts of the implementation of CI on the police investigation processes in Indonesia (a door-step 
interview). In Round 2, 3, and 4 you will be asked to complete a questionnaire by the return date 
(about 7-10 days after you receive it). With your permission the questionnaires will be e-mailed to 
you. Simple and specific instructions will be provided for each questionnaire. The questionnaire 
used in Round 2 is developed from the result of an interview in Round 1, while the questionnaire 
used in Round 3 is constructed from the result of Round 2 in particular when consensus is not 
achieved. 
 The interview will take approximately 50 minutes. Before the interview, you will be presented a 
video of the use of CI during the investigation which duration is 10 minutes. The amount of time 
necessary for the completion of each questionnaire will vary with each participant, but should range 
from approximately 20-40 minutes.  
 There are no right or wrong answers to the questions. This study is seeking your expert opinion. 
You will be asked to send the questionnaire back to the researcher after you have completed it by 
the return date via email. 
 
What are the possible risks or disadvantages? 
• There are no identifiable risks relating to your participation. Any information used for research 
analysis will be unidentifiable. Any identifiable information will be kept strictly confidential. 
 The content of the video is not intended, nor expected, to cause distress. 
 
What are the benefits associated with participation? 
 
• Your participation will neither provide a direct benefit to your professional or personal life nor 
affect your employment, however participating in this Delphi provides you with a unique 
opportunity to contribute to the findings and share your general and specific expertise in the area. 
More importantly, the information we obtain might help improve the future research direction of a 
police investigation in Indonesia. 
•    Feedbacks of each round will be provided to you  
•    A report outlining the research outcomes is available to you if you so wish. 
 
What will happen to the information I provide? 
 
• Any identifiable information gathered will only be available to both the primary and secondary 
researchers. The analysis of the data will follow strict standards of confidentiality and ensure no 
identifiable details are discussed in the research analysis or findings. 
• Any information that you provide can be disclosed only if (1) it is to protect you or others from 
harm, (2) a court order is produced, or (3) you provide the researchers with written permission. 
• Any data gathered from this research will appear in the dissertation, conference presentations,  
and publications. It is also potential that the data will be used for future research and publications, 
in the form of collated, de-identified response data, only when you provide the researchers with 
written permission. 
• The research data will be stored securely for 5 years after the research has been conducted. After 
this time, the data will be safely and securely destroyed. A final report of the research will be 
provided to you if you so wish. 
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What are my rights as a participant? 
 
• The right to withdraw from participation at any time and your withdrawal will not affect your 
employment 
• The right to request feedback of each round 
• The right to have any questions answered at any time. 
 
Whom should I contact if I have any questions? 
 
•    R. Dian Dia-an Muniroh 
 Ph:  
 Email:  
•    Dr. Georgina Heydon 
 Ph:  
 Email:  
 
Yours sincerely, 
 
 
 
 
 
Dr Georgina Heydon                                                      R. Dian Dia-an Muniroh 
Supervisor/Primary Researcher                        Secondary Researcher/Postgraduate Student 
 
 
 
 
  
If you have any complaints about your participation in this project please see the complaints procedure on 
the Complaints with respect to participation in research at RMIT page 
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Appendix 6.1.2 Delphi: Consent Form 
 
 
 Consent to Participate in a Research Project  
Project Number CHEAN B 0000020321-07/16 
 
 
Title of Project: All that pops into your mind: Can the cognitive interview technique be adapted 
to an Indonesian policing context? 
 
 
1. I confirm that I have read and understood the information sheet dated for the above study.  
2. I am willing to participate in all rounds of the Delphi study and the follow-up stage (if any). 
3. I understand that my participation is voluntary and that I am free to withdraw at any time, 
without giving any reason. However, I understand that the success of this study depends on all 
participants completing all Delphi rounds. 
4. I acknowledge that the project is for research and that it may not be of direct benefit to me.   
5. I understand that I will remain anonymous to other participants (or experts) throughout this 
Delphi study and only researchers will be able to identify my specific answers. 
6. I understand that the researchers will hold all information and data collected securely and 
confidentially. 
 
 
Name of participant : ____________________________ 
Date   : ____________________________ 
 
Signature  : ____________________________ 
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Appendix 6.1.3 Delphi: Qualifications of Experts  
 
No Expertise 
Experience 
(Years) 
Level of 
Education 
1 Police Investigator 16 Masters 
2 Police Investigator 26 PhD 
3 Police Investigator 16 Bachelor 
4 Police Investigator 10 Masters 
5 Police Investigator 9 Bachelor 
6 Prosecutor 16 Bachelor 
7 Prosecutor 21 Masters 
8 Prosecutor 11 Masters 
9 Prosecutor 10 Masters 
10 Prosecutor 20 Masters 
11 Prosecutor 15 Masters 
12 Prosecutor 16 PhD 
13 Judge 29 Masters 
14 Judge 24 Masters 
15 Judge 28 PhD 
16 Judge 32 PhD 
17 Judge 32 PhD 
18 Judge 32 Masters 
19 Criminologist 20 PhD 
20 Criminologist 21 PhD 
21 Psychologist 48 PhD 
22 Psychologist 10 Masters 
23 Human Rights Activist 24 Masters 
24 Human Rights Activist 28 PhD 
25 Journalist 9 Bachelor 
26 Lawyer 30 PhD 
27 Lawyer 28 PhD 
28 Policing Studies 3 PhD 
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Appendix 6.1.4 Delphi: Summary of Experts' Involvement  
 
No Institutions Position 
Delphi 
Round 
1 
Delphi 
Round 
2 
1 
Criminal Investigation Agency of 
Indonesian Police Headquarters 
Head of Sub Unit 4 
Directorate of Corruption v v 
2 
Criminal Investigation Agency of 
Indonesian Police Headquarters 
Senior Analyst of Special 
and Economy-related 
Crimes v v 
3 
Criminal Investigation Agency of 
Indonesian Police Headquarters 
Head of Unit V General 
Crime Directorate v v 
4 
Corruption Eradication 
Commission Investigator v v 
5 
Corruption Eradication 
Commission Investigator v v 
6 
Office of the Public Prosecutor 
(Bandung Level) 
Head of General Criminal 
Prosecution Section v v 
7 
Office of the Public Prosecutor 
(Bandung Level) 
Head of Specific Criminal 
Prosecution Section v v 
8 
Office of the Public Prosecutor 
(Bandung Level) Prosecutor v v 
9 
Office of the Public Prosecutor 
(Bandung Level) 
Head of Intelligence 
Section  v 
10 
Office of the Public Prosecutor 
(West Java Level) 
Head of General Criminal 
Prosecution Section v v 
11 
Office of the Public Prosecutor 
(West Java Level) 
Head of Legal Information 
Section v v 
12 
Office of the Public Prosecutor 
(West Java Level) Intelligence v  
13 Bandung Regional Court Judge v v 
14 Bandung Regional Court Judge v v 
15 Bandung Regional Court Judge v v 
16 Bandung High Court Judge v v 
17 Bandung High Court Judge v v 
18 Bandung High Court Judge v v 
19 University of Indonesia Lecturer v v 
20 University of Indonesia Lecturer v  
21 University of Indonesia Lecturer v v 
22 University of Indonesia 
Secretary of Policing 
Studies v v 
23 Trisakti University Human Rights’ Activist v v 
24 Padjajaran University Lecturer  v 
25 Human Rights Watch 
Human Rights’ 
Activist/Journalist v v 
26 PT Pikiran Rakyat Bandung Journalist v v 
27 Law Firm Lawyer v  
28 Law Firm Lawyer v  
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Appendix 6.2 Delphi: Instruments 
Appendix 6.2.1 Delphi: Round 1 Semi-structured Interview  
 
Delphi Round 1 – Semi-structured Interview 
 
Cognitive Interview (CI) Technique in an Indonesian Policing Context and Impacts of Its 
Implementation on the Police Investigation Processes in Indonesia 
 
As we know, during the investigation of a violent crime act, eye/factual witnesses should produce 
accounts based on what they have sensed and experienced. All of this information is stored in their 
memory. Since human memory is not like a video recording that can be played back at will, rather it 
is constructed, it is the role of police investigators to facilitate witnesses’ memory retrieval to fulfil 
both investigative and evidential needs of the investigation. Investigators performing oppressive, 
suggestive, closed questioning manner that tends to be associated with assumptions of guilt will not 
produce good quantity and quality of information. Rather, witnesses do not have a chance to recall 
properly; witnesses guess; or witnesses provide false testimonies. It is very likely that witnesses who 
are subject to police pressure might feel uncomfortable in court to say what they had gone through 
while giving statement before the police. In this regard, having accurate and reliable testimonies would 
mean to the courtroom procedure. Therefore, an issue of witnesses’ change of testimony in court is an 
important one that affects the dignity and integrity of the police.  
 
In light of this, good questioning is a way to obtain accurate and reliable information. Since the 1980s, 
CI has been empirically proven to increase the quantity of information gained from cooperative 
witnesses without reducing its quality. This is because the ‘early-on’ in the interview CI procedures 
(such as context reinstatement with free narrative) has shown that witnesses do produce a lot of 
information and also that when the witnesses finish the free narrative phase, the remaining CI strategies 
(such as interviewee-compatible questioning) do produce extra information not produced during the 
free recall part of the interview. In the video you will see in a moment, you will be shown how police 
officers implement the focused retrieval, report everything, context reinstatement, no interruptions, 
and interviewee-compatible questioning strategies of CI. 
 
In this Delphi Round 1, the researcher utilises semi-structured interview to gather experts’ opinion 
(including law enforcement officers and academicians) on how CI might look like in an Indonesian 
policing context and what impacts might be of the implementation of CI on the police 
investigation processes in Indonesia. To get an idea of what CI looks like, the researcher invites the 
participants to see a short video of a police interview in an English setting implementing the technique.  
 
The interview 
 
Thank you for agreeing to be interviewed today. To let you know a little about me, I am R. Dian Dia-
an Muniroh. I am studying at RMIT University, Melbourne researching cognitive interviewing in an 
Indonesian policing context to fulfil the requirements of the degree of Doctor of Philosophy (Forensic 
Linguistics). For this interview, I am focusing on the investigation of CI in an Indonesian policing 
setting and the impacts of the implementation of CI on the police investigation processes in Indonesia. 
I will invite you to identify any impacts ranging from the investigation process to the adjudication and 
consider the importance of obtaining accurate and reliable information for the unfailing process of 
justice. 
 
The interview will take a maximum of 60 minutes, more specifically after I show a video of a police 
investigator utilising CI (about 15 minutes). 
 
Because the information I am seeking is about a prediction based on your professional experience and 
knowledge, there are no right or wrong answers to any of my questions. Just to make it clear, your 
details such as your name and address will not be included in my documentation so you can be assured 
that everything that we will talk about will be completely anonymous and I will not speak to anyone 
in your institution about you. If during the interview something comes up that makes me feel that you 
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are at risk or there is a risk to someone else, then I will discuss it with you and explain what possible 
actions I might take to assist. 
 
I would like to audio-record the interview, is this okay with you if I do this? The audio-
recording will be stored securely for 5 years after the research has been conducted. After this time, 
it will be safely and securely destroyed. The data gathered from the audio-recording will appear 
in the dissertation, conference presentations and publications. 
 
Now, I would like to show you a video of police interview implementing CI in an English 
setting. This video is to help you get an idea of what CI looks. Try to focus on the content of the 
video, take your time and enjoy.  
 
(after showing the video) Before we proceed to the next stage of the interview, do you have any 
questions about the content of the video? Do you think I need to play it once again for you? 
Now, based on your observation, tell me in your own words how you understand CI. (pause for 
answers) 
I have listed out some questions that I want to ask you so that I do not forget anything. If at any 
time during the interview, you think you need to go back to the video, just tell me and I can show 
you. 
 
List of Questions 
If Indonesian police investigators employed CI in eliciting information from factual witnesses of a 
crime event, how would it be? 
A. CI in Indonesia 
Open: I would like you to think about what CI might look like in the Indonesian policing context. 
Probe: 
A1 CI practises 
A2 Suitability of CI  
A3 Procedures of CI 
 
Summarise/link: That’s a lot of details (key issues). Now, let’s move to talk about the impact of 
CI. 
 
B. Impact of CI 
Open: I would like you to predict the impact of its implementation in the investigation phase on the 
evidential value of information gained.  
Probe: If possible, develop your prediction not only to the investigation process, but also to 
prosecution and adjudication. 
 
Summarise/link: key issues. Thanks 
 
There is a possibility that I will continue researching this area and as part of this, may want to follow 
you up in the future. Is this possible? YES/NO  
 
If yes, do you consent to me contacting you again in the future? YES/NO If yes, 
how best I contact you?  
Please be assured that I will not provide your information to anybody else. Any future research 
will be undertaken by myself.  
 
Thank you for letting me interview you today. If you need to contact me for anything, my details 
are on the project information sheet which I gave you. Congratulations on having achieved so much, 
and my very best wishes for your future.  
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Appendix 6.2.2 Delphi: Round 2 Questionnaires  
 
Delphi Round 2 - Questionnaire 
Revealing the Legal Viability of the Cognitive Interview (CI) Technique in Indonesian Policing 
Contexts 
 
 
Thank you for your participation in my research. Your responses during the interview (Delphi Round 
1) some time ago are very significant for this study. As outlined in Round 1, in Round 2 I will return 
to see you with a questionnaire that is based on interviews, that I combined with some relevant 
literature study to answer the research question. This questionnaire aims to reveal the legal viability of 
CI from a legal perspective. 
 
CI has been scientifically proven since the 1980s to reveal the detailed description of the witness. This 
technique contains instructions that support accurate retrieval of information from memory. These 
instructions are the linguistic realisation of the strategy of retrieval of memory (mnemonic strategies) 
in CI. 
 
A set of memory retrieval instructions in Indonesian have been generated from a previous study (Stage 
2 Delphi). Such instructions in a form that is already being paraphrased are displayed in this 
questionnaire in the form of memory retrieval strategies to help you assess attitudes towards the 
statements in the questionnaire. To facilitate you in understanding the context of the use of the strategy, 
this questionnaire presented it specifically relating to the retrieval of information from the memory of 
the witness. It involved a case of robbery by two actors that occurred last night at a mini-mart without 
any CCTV when the witness was shopping. In this case, the witness was an adult.   
 
I would ask you to assess the statements in the questionnaire by affixing a check mark (√) in the 
response column. The possible answers shown are as follows. 
 
SA : Strongly Agree 
A : Agree 
U : Undecided 
D : Disagree 
SD : Strongly Disagree 
 
Please begin to concentrate and read all instructions carefully. Please carefully consider each statement 
on each item and assess in accordance with your thoughts.  
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Part A 
Legal Environment14 for CI 
This section aims to obtain the agreement of the Delphi participants related to a legal environment that 
is suitable for CI. 
 
No. Statement Attitude Scale 
1. To build a good relationship with the witness, the investigator expresses empathy for 
feelings of anxiety or fear experienced by the witness when the witness saw the robbery. 
The investigator also says that he/she understands the needs and conditions of the 
witness so that the investigator invites the witness to tell such needs freely. The 
investigator may terminate the investigation temporarily by the request of the witness, 
for example, if the witness requests a short break for being tired.  
 
The aforementioned strategy of ‘building rapport’ can be used in a legal environment 
that: 
a. upholds human rights.  SA      A      U         D       SD  
b. supports the investigator to treat the witness 
empathically.  
SA      A      U         D       SD  
c. supports the investigator to pay attention to the 
situation and both physical and psychological 
condition of the witness.  
SA      A      U         D       SD  
d. is oriented to provide public services.  SA      A      U         D       SD  
e. encourages the investigator to be fair, caring, 
responsive, firm and humane.  
SA      A      U         D       SD  
f. requires the investigator not to wear uniforms 
when investigating the witness.  
SA      A      U         D       SD  
g. other (please specify): 
 
Comment for No. 1: 
 
 
2. Because the witness knows exactly the robbery incident, while the investigator does not, 
therefore, the investigator gives freedom to the witness to speak more during the 
investigation. All information to be shared by the witness are actually stored in the 
memory of the witness. To retrieve information from memory, the witness needs to 
concentrate. To help the witness to concentrate, the investigator asks the witness to 
concentrate fully on the event and recall it as much as the witness can. 
 
The aforementioned strategy of ‘focused retrieval’ can be used in a legal environment 
that: 
a. supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form.  
SA      A      U         D       SD  
b. encourages the investigator to hear the 
testimony from the witness (whether it is related 
to the case or not) with active and attentive 
listening. 
SA      A      U         D       SD  
c. requires the examination room to meet the 
standards of completeness that may guarantee a 
quiet, bright, and clean atmosphere, and does 
not pose a daunting impression so that the 
witness can testify comfortably and unstressed. 
SA      A      U         D       SD  
                                            
14 Legal environment contains laws and regulations that give space to the implementation of the Cognitive 
Interview technique  
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d. is not forcing a confession, or imposing 
information from the witness. 
SA      A      U         D       SD  
e. other (please specify): 
 
Comment for No. 2 
 
 
3 To obtain detailed answers from the witness related to what is seen, heard and 
experienced, the investigator should convey the purpose of having such detailed 
information to the witness. The investigator then asks the witness to tell all that comes 
into mind freely without hurry, because any slightest information may have meaning for 
the investigation. 
 
The aforementioned instruction of ‘retell everything’ can be used in a legal environment 
that: 
a. accommodates as much as possible so that the 
investigation process is recorded both in audio 
and video. 
SA      A      U         D       SD  
b. supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form.  
SA      A      U         D       SD  
c. encourages the investigator to hear testimony 
from the witness (whether it is related to the 
case or not) with active and attentive listening.  
SA      A      U         D       SD  
d. requires the examination room to meet the 
standards of completeness that may guarantee a 
quiet, bright, and clean atmosphere, and does 
not pose a daunting impression so that the 
witness can testify comfortably and unstressed.  
SA      A      U         D       SD  
e. pays attention to and respect the right of the 
examinee/ witness to testify about the event 
freely according to the witness’ version.  
SA      A      U         D       SD  
f. is more adversarial regarding proving in the 
court. 
SA      A      U         D       SD  
g. other (please specify): 
 
Comment for No. 3: 
 
 
4 
  
For maximal retrieval of information from the memory of the witness, the investigator 
guides the witness to revive the robbery incident in the memory of the witness. The 
investigator asks the witness to focus his/her mind on the event, then the investigator 
asks the witness to start remembering the event location slowly, where was he/she 
standing, what did he/she saw in surrounding, what did he/she hear, so that the witness 
has a clear image of the robbery. After the image of the incident is caught clearly in the 
memory of the witness, the investigator then asks the witness to tell all the witness can 
remember as complete as possible.  
 
The aforementioned strategy of ‘context reinstatement’ can be used in a legal 
environment that: 
a. accommodates as much as possible so that the 
investigation process is recorded both in audio 
and video. 
SA      A      U         D       SD  
b. encourages the investigator to hear testimony 
from the witness (whether it is related to the 
case or not) with active and attentive listening. 
SA      A      U         D       SD  
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c. requires the examination room to meet the 
standards of completeness that may guarantee a 
quiet, bright, and clean atmosphere, and does 
not pose a daunting impression so that the 
witness can testify comfortably and unstressed. 
SA      A      U         D       SD  
d. during the examination, the officer always 
shows a friendly attitude, protecting, and 
nurturing the examinee. 
SA      A      U         D       SD  
e. other (please specify): 
 
Comment for No. 4 
 
 
5 When the witness is telling all things that he/she remembers about the robbery, the 
witness mentions some things (topics) including the object he/she saw, the action of the 
robber and a conversation between two robbers. These subjects appear in a sequence in 
the story of the witness. Because the information related to these topics are still in 
general, while the investigator needs more detailed information related to each topic, the 
investigator asks deepening questions to the witness. Firstly, the investigator asks the 
witness to tell more about the object he/she saw but this time with more details. The 
investigator assists the witness to recall the objects he/she saw until the object is seen 
clearly in the mind of the witness. The investigator then asks the witness to describe the 
object in detail. After that, the investigator asks specific questions (7-kah or 6WH + 1H) 
if the required information has not yet emerged from the witness description. Once that's 
done, the investigator then turns to the second topic and then the third topic with the 
deepening question pattern as in the first topic. 
 
The aforementioned strategy of ‘witness-compatible questioning’ can be used in a legal 
environment that: 
a. supports the investigator to identify the topics 
that emerged from a witness's account for 
further questions/information. 
SA      A      U         D       SD  
b. supports the investigator to ask questions with 
wise manner starting from open-ended questions 
(e.g., tell, explain, describe) and then to specific 
questions (7-kah or 6WH + 1H), only if specific 
information does not appear on a witness's 
account. 
SA      A      U         D       SD  
c. supports the investigator to ask questions in a 
friendly and full of empathy manner.  
SA      A      U         D       SD  
d. supports the investigator to ask questions 
clearly, politely, and easily understood by the 
examinee. 
SA      A      U         D       SD  
e. other (please specify): 
 
Comment for No. 5: 
 
 
6 
  
From the witness's account of the robbery, the investigator has had an overview of 
events starting from the witness seeing the robber until the robber carrying the loot. This 
time, to obtain new or additional information from the witness, subsequent attempts of 
the investigator is to ask the witness to use other means, namely by asking the witness to 
tell the incident in reverse order. The investigator asks the witness to trace slowly, 
starting from when the robber is carrying the loot. The investigator then asks the witness 
about what happened before the robber carrying the loot. The investigator allows some 
time for the witness to tell freely about it. After that part of the event has been told 
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completely, the investigator continues to question the witness about what happened 
before that? (The question continues up to the early part when the witness saw the 
robber). 
 
The aforementioned strategy of ‘telling stories in reverse order’ can be used in a legal 
environment that: 
a. supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form. 
SA      A      U         D       SD  
b. supports the investigator to obtain accurate and 
reliable information from the witness. 
SA      A      U         D       SD  
c. provides the witness or suspect an opportunity 
to provide additional information. 
SA      A      U         D       SD  
d. other (please specify): 
 
 Comment for No. 6: 
 
 
7 Other efforts by the investigator to obtain new or additional information from the 
witness about the robber is to ask the witness to tell the robbery from the perspective of 
other people that were in place when the robbery occurred, for example, the store 
cashier. From the information given by the witness, the store cashier was standing 
facing towards the witness, with a distance of approximately three meters, while the 
robber was standing between the cashier and the witness, but closer to the cashier, 
because the robber was approaching the money storage box. The investigator asks the 
witness to recall the incident again and asks the witness to imagine himself/herself 
standing on the position of the cashier. The investigator then asks the witness to think 
about what the cashier might see of the robber. After that, the investigator asks the 
witness to tell the complete story from the cashier’s point of view.  
 
The aforementioned strategy of ‘telling stories in another people's perspective’ can be 
used in a legal environment that: 
a. supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form. 
SA      A      U         D       SD  
b. supports the investigator to obtain accurate and 
reliable information from the witness. 
SA      A      U         D       SD  
c. provides the witness or suspect an opportunity 
to provide additional information.  
SA      A      U         D       SD  
d. other (please specify): 
 
Comment for No. 7 
 
 
 
Part B 
Witness Investigation Procedures with CI 
This section aims to obtain the agreement of the Delphi participants related to a procedure suitable for 
the investigation of a witness using CI concerning the witness investigation procedure in Indonesia. 
 
No. Statement Attitude Scale 
8 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘building rapport’ from CI: 
a. at the early stages of the investigation when the 
investigator first confronts with the witness. 
SA      A      U         D       SD  
     
     
     
     
     
     
     
229 
b. in between the investigator asks the witness's 
health condition and willingness to testify. 
SA      A      U         D       SD  
c. at any point during the investigation. SA      A      U         D       SD  
d. other (please specify): 
 
Comment for No. 8 
 
 
9 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘focused retrieval’: 
a. at the stage before the investigator asks the 
witness's health condition and willingness to 
testify. 
SA      A      U         D       SD  
b. at the stage after the investigator finishes asking 
the witness’s health condition and willingness to 
testify and before the investigator switches the 
stage of getting information from the witness 
regarding the substance of the case being 
examined. 
SA      A      U         D       SD  
c. before the writing up of the police investigation 
report (BAP). 
SA      A      U         D       SD  
d. other (please specify): 
 
Comment for No. 9: 
 
 
10 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘retell everything’:  
a. after the investigator asks the witness to focus 
on his/her mind. 
SA      A      U         D       SD  
b. at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
SA      A      U         D       SD  
c. other (please specify): 
 
Comment for No. 10: 
 
 
11 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘context reinstatement’: 
a. at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
SA      A      U         D       SD  
b. other (please specify): 
 
Comment for No. 11: 
 
 
12 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘witness-compatible questioning’: 
a. at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
SA      A      U         D       SD  
b. at the stage when the investigator asks for 
information from the witness to meet the 
SA      A      U         D       SD  
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material requirements of the police investigation 
report (BAP). 
c. other (please specify): 
 
Comment for No. 12: 
 
 
13 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘telling stories in reverse order’: 
a. at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case. 
SA      A      U         D       SD  
b. other (please specify): 
 
Comment for No. 13: 
 
 
14 Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘telling stories in another people's perspective’: 
a. at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case. 
SA      A      U         D       SD  
b. other (please specify): 
 
 
Comment for No. 14: 
 
 
 
 
Part C 
The Writing up of the Police Investigation Report in the Investigation by CI 
This section aims to obtain the agreement of the Delphi participants related to the writing up of the 
police investigation report (BAP) if the investigator uses CI. 
 
15 When using CI to the witness, the investigator still 
has to document the results of the interview into the 
police investigation report (BAP). 
SA      A      U         D       SD  
Comment for No. 15: 
 
 
16 a. BAP can be typed directly by the investigator 
during the ongoing interview with the witness. 
SA      A      U         D       SD  
If your response to statement No. 16 is SA, A or U, please proceed to the question below 
for the technique to make the BAP 
b. The investigator asks the witness to speak 
calmly and not too fast. 
SA      A      U         D       SD  
c. The investigator adjusts the typing speed to the 
witness speaking speed.  
SA      A      U         D       SD  
d. The investigator keeps the laptop in a place that 
is not blocking the face-to-face communication 
interaction between the investigator and the 
witness, but the investigator is still able to type 
when the witness is telling some information, 
for example on the edge of the table. 
SA      A      U         D       SD  
e. Other (please specify): 
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Comment for No. 16: 
 
 
17 a. BAP can be typed by the investigator, but the 
investigator is doing so immediately after the 
interview is completed.  
SA      A      U        D       SD  
If your response to statement No. 17 is SA, A or U, please proceed to the question below 
b. The investigator asks the witness to wait in a 
separate room during the process of typing BAP. 
SA      A      U         D       SD  
c. Other (please specify): 
 
Comment for No. 17: 
 
 
18 a. BAP can be typed directly with the help of an 
investigator assistant during the ongoing 
interview with the witness. 
SA      A      U         D       SD  
If your response to statement No. 18 is SA, A or U, please proceed to the question below 
 
b. The investigator informs the witness that the 
investigator will record the information during 
the interview and an investigator assistant will 
assist the process of typing BAP, but in a 
different room (connected to the interview 
room) 
SA      A      U         D       SD  
c. Other (please specify): 
 
Comment for No. 18: 
 
 
19 When using CI, the investigator selects and sorts 
out information from the story/information being 
told by the witness that needs to be included in the 
BAP, concerning the elements of the article that is 
violated. 
SA      A      U         D       SD  
Comment for No. 19: 
 
 
 
 
Part D 
The Impact of Implementing CI in Witness Examination 
This section aims to obtain the agreement of the Delphi participants related to the impact of CI 
implementation. 
 
No. Statement Attitude Scale 
20 The use of audio/video recording for investigation of witness with CI 
a. protects the investigator from any misconduct or 
unethical conduct during the investigation. 
SA      A      U         D       SD  
b. reduces the likelihood of the witness not 
conveying information in court. 
SA      A      U         D       SD  
c. be admissible evidence in court. SA      A      U         D       SD  
d. other (please specify): 
 
Comment for No. 20: 
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21 Considering the low public trust in the police due to their practices of intimidation or use 
of violence during the investigation, 
a. CI improves the performance of the police in 
criminal investigations.   
SA      A      U         D       SD  
b. CI can build public trust in the police.  SA      A      U         D       SD  
c. other (please specify): 
  
Comment for No. 21: 
 
 
 
Thank you   
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Appendix 6.3 Delphi: Results – Round 1 Semi-structured Interview  
 
A. CI in Indonesia 
Open: I would like you to think about what CI might look like in the Indonesian policing context  
Probe: 
A1 CI practises 
A2 Suitability of CI  
A3 Procedures of CI 
 
Summary of responses 
 
A1 CI Practises 
 
No Themes 
Number of 
Participants 
Percentage 
Theme 1: Current Practices 
a 
Asymmetrical relationship between police 
interviewers and interviewees 
2 13% 
b 
Investigators preparing a list of questions before 
interviewing 
2 13% 
c Interviewees' roles of answering all officer's questions 2 13% 
d 
Indonesian National Police (INP) bad reputation 
among society 
2 13% 
e Style of police treating civilian as military 2 13% 
f Police' roles as law enforcers and security officers 1 6% 
g 
Police' sensitivity to tiredness due to personal socio-
economic problems 
1 6% 
h 
Witnesses' change testimonies due to financial 
benefits 
2 13% 
i Intimidation to persuade witnesses to talk  1 6% 
j 
Police and prosecutors' goals of extracting 
interviewee's confession 
1 6% 
Total 16 100% 
Theme 2: About CI 
a CI is more effective in eliciting information.  1 7% 
b CI is more humane.  4 29% 
c CI facilitates witnesses to get their voice heard. 1 7% 
d 
CI can reduce asymmetrical power between police 
and interviewee. 
5 36% 
e CI is time-consuming. 1 7% 
f CI facilitates witnesses to remember more. 1 7% 
g 
In CI, questioning is intended to explore information, 
instead of getting a confession. 
1 7% 
Total 14 100% 
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A2 Suitability of CI  
 
No Themes 
Number of 
Participants 
Percentage 
Theme 1: Case Types that Fit CI 
a CI fits street crimes. 3 27% 
b CI fits white-collar crimes. 2 18% 
c CI fits both street and white-collar crimes. 1 9% 
d 
CI fits cases which witnesses experienced traumatic 
experience. 
1 9% 
e CI fits celebrity cases. 1 9% 
f 
CI is more effective to investigate crimes that 
happened unintentionally. 
1 9% 
g 
CI fits crimes which sources of evidence are mainly 
documents. 
1 9% 
h CI fits serious crimes. 1 9% 
Total 11 100% 
Theme 2: Witnesses' Background that Fit CI 
a CI fits well-educated witnesses. 2 40% 
b CI cannot be implemented to all witnesses.  1 20% 
c 
CI can be implemented to all witnesses because the 
memory of witnesses works similarly. 
1 20% 
d 
CI can be implemented to witnesses from any 
background level of education. 
1 20% 
Total 5 100% 
 
 
 
A3 Procedures of CI 
 
No Themes 
Number of 
Participants 
Percentage 
Theme 1: Procedures of CI 
a 
In CI, police interviewers build a good rapport with 
interviewees. 
2 11% 
b 
In Indonesia, asking about witnesses' family health 
condition is the best topic to build a good rapport. 
1 5% 
c 
In CI, the police interviewers serve witnesses' needs 
during the investigation. 
1 5% 
d 
In Indonesia, when building rapport, police 
interviewers consider witnesses' age to keep polite. 
1 5% 
e 
Witnesses can feel comfortable to talk when there has 
been the negotiation of time and wise use of 
handphone. 
2 11% 
f 
In CI, the police interviewers provide detailed 
information about investigation procedures. 
1 5% 
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g 
Seating arrangement in CI is similar to that of child 
investigation in Indonesia, i.e. ten to two. 
1 5% 
h 
In CI, free recall strategy can only be implemented 
once the witness feels comfortable. 
1 5% 
i CI instructions enhance the use of open questions. 1 5% 
j 
In CI, the investigators explicitly indicate a sign that 
they listen actively to witnesses' narratives. 
1 5% 
k 
In Indonesian CI, eye-closure during witnesses' 
narratives cannot be implemented. 
3 16% 
l 
Closing eyes during recount helps witnesses to 
remember more information. 
1 5% 
m 
In CI, after the free recall, the police can ask specific 
questions to the witnesses to answer his hypothesis. 
1 5% 
n 
CI Instructions "tell me everything in details" might 
not be understood by Indonesian witnesses. 
1 5% 
o 
In CI, after police interviewers ask questions to 
witnesses, they give witnesses the opportunity to add 
information if any. 
1 5% 
Total 19 100% 
 
 
 
B. Impacts of CI 
Open: I would like you to predict the impact of its implementation in the investigation phase on the 
evidential value of information gained.  
Probe: If possible, develop your prediction not only to the investigation process, but also to 
prosecution and adjudication. 
 
Summary of responses 
No Themes 
Number of 
Participants 
Percentage 
Theme 1: Police Report Resulted from CI 
a 
When implementing CI in Indonesia, police 
interviewers must keep producing police reports. 
2 15% 
b 
In producing a report based on CI, the speed of the 
interviewer' typing should be well adjusted to the 
speed of people' speech. 
1 8% 
c 
The form of Indonesian police investigation report 
cannot be simplified. 
1 8% 
d 
When using CI, police interviewers can filter which 
information from the witnesses' narratives that can be 
typed into the police report by referring to elements of 
crime investigated. 
4 31% 
e 
When writing police report based on CI, police 
investigators' works become double. 
1 8% 
f 
CI will not be effective if the police interviewer 
implements CI while typing. An alternative will be the 
police listens and takes notes of everything the 
witnesses said then takes his own time remotely to 
type the report. 
1 8% 
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g 
To implement CI, a police interviewer will need an 
assistant investigator to do the typing. 
1 8% 
h 
Seating position in CI can be implemented in the 
Indonesian police investigation by moving the 
investigators' laptop a bit so that active 
communication can be enhanced. 
1 8% 
i 
CI can accommodate formal and material 
requirements of the Indonesian police investigation 
report. 
1 8% 
Total 13 100% 
 
No Themes 
Number of 
Participants 
Percentage 
Theme 2: Supporting Human Resources 
a To implement CI, police officers need training. 11 55% 
b 
To implement CI, the mindset of police officers need 
changing. 
1 5% 
c 
To implement CI by police investigators, prosecutors 
also need training. 
1 5% 
d 
To implement CI, police investigators, prosecutors 
and other related law enforcement officers must work 
in synergy. 
2 10% 
e 
To implement CI, police investigators must work as 
specialist investigators. 
1 5% 
f 
For the success of CI, the existing teaching materials 
of police investigation should be renewed. 
1 5% 
g 
Investigators' attitude who like an instant way of 
investigation might be a barrier. 
2 10% 
h 
To implement CI, the ability of Indonesian people to 
produce narrative might become a barrier. 
1 5% 
Total 
 
20 100% 
 
No Themes 
Number of 
Participants 
Percentage 
Theme 3: Supporting Facilities for CI 
a 
There has been a lack of audio or video recording 
facilities in police stations. 
10 45% 
b 
Police stations in Indonesia do not have a special 
room and facilities intended for conducting an 
investigation. 
6 27% 
c 
To implement CI, police interviewers will need two 
rooms: room for interviewing witnesses and room for 
typing the report. 
1 5% 
d 
To implement CI, police interviewers will need two 
rooms: a room for interviewing witnesses and a 
waiting room for witnesses. 
1 5% 
e Financial capability of the police institution  2 9% 
f INP need to prepare supporting facilities. 2 9% 
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Total 22 100% 
 
No Themes 
Number of 
Participants 
Percentage 
Theme 4: Supporting Law and Regulations 
a 
Affidavit or resume as the interviewing report based 
on CI is not compatible with the Indonesian legal 
system. 
2 20% 
b 
INP need to produce rules and guidance for CI 
implementation. 
4 40% 
c 
Likewise what has been outlined in the Indonesian 
Code of Criminal Procedure, CI encourages 
interviewers to do an investigation without torture or 
intimidation. 
3 30% 
d 
Indonesian Code of Criminal Procedure should be 
revisited. 
1 10% 
Total 10 100% 
 
No Theme 
Number of 
Participants 
Percentage  
Theme 5: Another Impact 
a With CI, witnesses feel free to talk. 21 43% 
b 
The use of the recording in CI benefits witnesses, 
investigators, prosecutors, judges. 
10 20% 
c 
With CI, information gained from witnesses is in 
good quantity and quality.  
10 20% 
d 
CI can increase public trust to law enforcement 
officers. 
4 8% 
e CI creates an efficient process of justice. 4 8% 
Total 49 100% 
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Appendix 6.4 Delphi: Results – Round 2 Questionnaire 
 
Part A 
Legal Environment15 for CI 
    
This section aims to obtain the agreement of the Delphi participants related to a legal 
environment that is suitable for CI. 
 
Building Rapport    
1. To build a good relationship with the witness, the investigator expresses some empathy for 
feelings of anxiety or fear experienced by the witness when the witness saw the robbery. 
The investigator also says that he/she understands the needs and conditions of the witness 
so that the investigator invites the witness to tell such needs freely. The investigator may 
terminate the investigation temporarily by the request of the witness, for example, if 
witness requests a short break for being tired.  
 
The aforementioned strategy of ‘building rapport’ can be used in a legal environment that: 
Statement 
Agreem
ent 
Uncertai
nty 
Disagreem
ent 
a.   upholds human rights.  100% 0 0 
b.   supports the investigator to treat the witness 
emphatically.  
100% 0 0 
c.   supports the investigator to pay attention to the 
situation and both physical and psychological 
condition of the witness.  
100% 0 0 
d.   is oriented to provide public services. 95.65% 4.35% 0 
e.   encourages the investigator to be fair, caring, 
responsive, firm and humane.  
100% 0 0 
f.    requires the investigator not to wear uniforms 
when investigating the witness. 
78.26% 4.35% 17.39% 
                                            
15 Legal environment contains laws and regulations that give space to the implementation of the Cognitive 
Interview technique  
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Report Everything    
3.  To obtain detailed answers from the witness related to what is seen, heard and experienced, 
the investigator should convey the purpose of having such detailed information to the 
witness. The investigator then asks the witness to tell all that comes into mind freely 
without hurry, because any slightest information may have meaning for the investigation. 
 
The aforementioned instruction of ‘telling story in detail’ can be used in a legal 
environment that: 
Statement Agreement Uncertainty Disagreement 
a.   accommodates as much as possible so that 
the investigation process is recorded both in 
audio and video.  
91.3% 4.35% 4.35% 
b.   supports the witness to give testimony to the 
investigator without any pressure from 
anyone or in any form.  
100% 0 0 
c.   encourages the investigator to hear testimony 
from the witness (whether it is related to the 
case or not) with active and attentive 
listening. 
95.65% 0 4.35% 
d.   requires the examination room to meet the 
standards of completeness that may 
guarantee a quiet, bright, and clean 
atmosphere, and does not pose a daunting 
impression so that the witness can testify 
comfortably and unstressed.  
95.65% 0 4.35% 
Focused Retrieval 
    
2.   Because the witness knows exactly the robbery incident, while the investigator does not, 
therefore, the investigator gives freedom to the witness to speak more during the 
investigation. All information to be shared by the witness are actually stored in the memory 
of the witness. To retrieve information from the memory, the witness needs to concentrate. 
To help the witness to concentrate, the investigator asks the witness to concentrate fully on 
the event and recall it as much as the witness can. 
 
The aforementioned strategy of ‘focused retrieval’ can be used in a legal environment that: 
Statement Agreement Uncertainty 
Disagreeme
nt 
a. supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form. 
100% 0 0 
b.   encourages the investigator to hear the 
testimony from the witness (whether it is 
related to the case or not) with active and 
attentive listening. 
100% 0 0 
c.   requires the examination room to meet the 
standards of completeness that may guarantee 
a quiet, bright, and clean atmosphere, and does 
not pose a daunting impression so that the 
witness is able to testify comfortably and 
unstressed.  
100% 0 0 
d.   is not forcing a confession, or imposing 
information from the witness.  
91.3% 4.35% 4.35% 
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e.   pays attention to and respect the right of the 
examinee/ witness to testify about the event 
freely according to the witness’ version.  
95.65% 0 4.35% 
f.   is more adversarial regarding proving in the 
court. 
82.61 17.39 0 
 
 
Context Reinstatement    
4.   For maximal retrieval of information from the memory of the witness, the investigator 
guides the witness to revive the robbery incident in the memory of the witness. The 
investigator asks the witness to focus his/her mind on the event, then the investigator asks 
the witness to start remembering the event location slowly, where was he/she standing, what 
did he/she saw in surrounding, what did he/she hear, so that the witness has a clear image of 
the robbery. After the image of the incident is caught clearly in the memory of the witness, 
the investigator then asks the witness to tell all the witness can remember as complete as 
possible.  
 
The aforementioned strategy of ‘context reinstatement’ can be used in a legal environment 
that: 
Statement Agreement Uncertainty Disagreement 
a.   accommodates as much as possible so that 
the investigation process is recorded both in 
audio and video. 
91.3% 8.7% 0 
b.   encourages the investigator to hear testimony 
from the witness (whether it is related to the 
case or not) with active and attentive 
listening.  
95.65% 4.35% 0 
c.   requires the examination room to meet the 
standards of completeness that may 
guarantee a quiet, bright, and clean 
atmosphere, and does not pose a daunting 
impression so that the witness is able to 
testify comfortably and unstressed. 
95.65% 4.35% 0 
d.   during the examination, the officer always 
shows a friendly attitude, protecting, and 
nurturing the examinee.  
95.65% 4.35% 0 
 
 
 
Witness Compatible Questioning    
5.  When the witness is telling all things that he/she remembers about the robbery, the witness 
mentions some things (topics) including the object he/she saw, the action of the robber and 
a conversation between two robbers. These subjects appear in a sequence in the story of the 
witness. Because the information related to these topics are still in general, while the 
investigator needs more detailed information related to each topic, the investigator asks 
deepening questions to the witness. Firstly, the investigator asks the witness to tell more 
about the object he/she saw but this time with more details. The investigator assists the 
witness to recall the objects he/she saw until the object is seen clearly in the mind of the 
witness. The investigator then asks the witness to describe the object in detail. After that, 
the investigator asks specific questions (7-kah or 6WH + 1H) if the required information has 
not yet emerged from the witness description. Once that's done, the investigator then turns 
to the second topic and then the third topic with the deepening question pattern as in the 
first topic. 
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     The aforementioned strategy of ‘witness-compatible questioning’ can be used in a legal 
environment that: 
Statement Agreement Uncertainty Disagreement 
a.   supports the investigator to identify the topics 
that emerged from a witness's account for 
further questions/information.  
91.3% 4.35% 4.35% 
b.   supports the investigator to ask questions 
with wise manner starting from open-ended 
questions (e.g., tell, explain, describe) and 
then to specific questions (7-kah or 6WH + 
1H), only if specific information does not 
appear on a witness's account. 
100 0 0 
c.   supports the investigator to ask questions in a 
friendly and full of empathy manner.  
91.3% 4.35% 4.35% 
d.   supports the investigator to ask questions 
clearly, politely, and easily understood by the 
examinee. 
95.65% 4.35% 0 
 
 
Change Order    
6.  From the witness's account of the robbery, the investigator has had an overview of events 
starting from the witness seeing the robber until the robber carrying the loot. This time, to 
obtain new or additional information from the witness, subsequent attempts of the 
investigator is to ask the witness to use other means, namely by asking the witness to tell the 
incident in reverse order. The investigator asks the witness to trace slowly, starting from 
when the robber is carrying the loot. The investigator then asks the witness about what 
happened before the robber carrying the loot. The investigator allows some time for the 
witness to tell freely about it. After that part of the event has been told completely, the 
investigator continues to question the witness about what happened before that? (The 
question continues up to the early part when the witness saw the robber). 
 
The aforementioned strategy of ‘telling stories in reverse order’ can be used in a legal 
environment that: 
Statement Agreement Uncertainty Disagreement 
a.   supports the witness to give testimony to the 
investigator without any pressure from 
anyone or in any form. 
100% 0 0 
b.   supports the investigator to obtain accurate 
and reliable information from the witness. 
100% 0 0 
c.   provides the witness or suspect an 
opportunity to provide additional 
information. 
100% 0 0 
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Change Perspectives    
7.  Other efforts by the investigator to obtain new or additional information from the witness about 
the robbery is to ask the witness to tell the robber from the perspective of other people that 
were in place when the robbery occurred, for example, the store cashier. From the information 
given by the witness, the store cashier was standing facing towards the witness, with a distance 
of approximately three meters, while the robber was standing between the cashier and the 
witness, but closer to the cashier, because the robber was approaching the money storage box. 
The investigator asks the witness to recall the incident again and asks the witness to imagine 
himself/herself standing on the position of the cashier. The investigator then asks the witness to 
think about what the cashier might see of the robber. After that, the investigator asks the 
witness to tell the complete story from the cashier’s point of view.  
 
The aforementioned strategy of ‘change perspectives’ can be used in a legal environment that: 
Statement Agreement Uncertainty Disagreement 
a.  supports the witness to give testimony to the 
investigator without any pressure from anyone 
or in any form. 
78.26% 4.35% 17.39% 
b.  supports the investigator to obtain accurate and 
reliable information from the witness.  
73.91% 8.69% 17.39% 
c.  provides the witness or suspect an opportunity to 
provide additional information.  
78.26% 4.35% 17.39% 
 
 
Part B 
Witness Investigation Procedures with CI 
 
8.   Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘building rapport’ from CI: 
Statement Agreement Uncertainty Disagreement 
a.   at the early stages of the investigation when 
the investigator first confronts with the 
witness. 
100% 0 0 
b.   in between the investigator asks the 
witness's health condition and willingness to 
testify.  
86.96% 0 13.04% 
c.   at any point during the investigation. 91.3% 0 8.67% 
 
 
9.   Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘focused retrieval’: 
Statement Agreement Uncertainty Disagreement 
a.   at the stage before the investigator asks the 
witness's health condition and willingness to 
testify. 
69.57% 0 30.43% 
b.   at the stage after the investigator finishes 
asking the witness’s health condition and 
willingness to testify and before the 
investigator switches the stage of getting 
information from the witness regarding the 
substance of the case being examined. 
86.96% 0 13.04% 
c.   before the writing up of the police 
investigation report (BAP). 
78.26% 4.35% 17.39% 
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10.  Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘retell everything’:  
Statement Agreement Uncertainty Disagreement 
a.  after the investigator asks the witness to focus 
on his/her mind. 
91.3% 0 8.7% 
b.  at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
95.65% 0 4.35% 
 
 
11. Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘context reinstatement’: 
Statement Agreement Uncertainty Disagreement 
a.   at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
91.3% 0 8.7% 
 
 
12. Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘witness-compatible questioning’: 
Statement Agreement Uncertainty Disagreement 
a.   at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case being examined. 
95.65% 0 4.35% 
b.   at the stage when the investigator asks for 
information from the witness to meet the 
material requirements of the police 
investigation report (BAP). 
86.96% 0 13.04% 
 
 
13. Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘telling stories in reverse order’: 
Statement Agreement Uncertainty Disagreement 
a.   at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case. 
78.26% 4.35% 17.39% 
 
 
14. Referring to the witness investigation procedure in Indonesia, the investigator should 
implement the strategy of ‘telling stories in another people's perspective’: 
Statement Agreement Uncertainty Disagreement 
a.   at the stage when the investigator asks for 
information from the witness regarding the 
substance of the case. 
73.91% 4.35% 21.74% 
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Part C 
The Writing up of the Police Investigation Report in the Investigation by CI  
 
Statement Agreement Uncertainty Disagreement 
15. When using CI to the witness, the 
investigator still has to document the results 
of the interview into the police investigation 
report (BAP). 
95.65% 0 4.35% 
 
 
Statement Agreement Uncertainty Disagreement 
16. BAP can be typed directly by the 
investigator during the ongoing interview 
with the witness. 
65.22% 4.35% 30.43% 
a.   The investigator asks the witness to speak 
calmly and not too fast. 
100% 0 0 
b.  The investigator adjusts the typing speed to 
the witness speaking speed.  
76.47% 11.77% 11.77% 
c.  The investigator keeps the laptop in a place 
that is not blocking the face-to-face 
communication interaction between the 
investigator and the witness, but the 
investigator is still able to type when the 
witness is telling some information, for 
example on the edge of the table. 
82.35% 11.77% 5.88% 
 
 
17 
Statement Agreement Uncertainty Disagreement 
a.   BAP can be typed by the investigator but the 
investigator is doing so immediately after 
the interview is completed.  
82.61% 13.04% 4.35% 
b.  The investigator asks the witness to wait in a 
separate room during the process of typing 
BAP. 
59.09% 13.64% 27.27% 
 
 
18 
Statement Agreement Uncertainty Disagreement 
a.  BAP can be typed directly with the help of 
an investigator assistant during the ongoing 
interview with the witness. 86.96% 
8.67% 4.35% 
b.  The investigator informs the witness that the 
investigator will record the information 
during the interview and an investigator 
assistant will assist the process of typing 
BAP, but in a different room (connected to 
the interview room). 
78.26% 13.04% 8.7% 
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19 
Statement Agreement Uncertainty Disagreement 
When using CI, the investigator selects and 
sorts out information from the story/information 
being told by the witness that needs to be 
included in the BAP, concerning the elements of 
the article that is violated. 
82.61% 8.7% 8.7% 
 
 
Part D 
The Impact of Implementing CI in Witness Examination 
 
20. The use of audio/video recording for investigation of witness with CI.  
Statement Agreement Uncertainty Disagreement 
a.  protects the investigator from any 
misconduct or unethical conduct during the 
investigation.  
100% 0 0 
b.  reduces the likelihood of the witness not 
conveying information in court. 95.65% 0 4.35% 
c.  be admissible evidence in court.  95.65 4.348 0 
 
 
21. Considering the low public trust in the police due to their practices of intimidation or use 
of violence during the investigation, 
Statement Agreement Uncertainty Disagreement 
a.  CI improves the performance of the police 
in criminal investigations.   
100% 0 0 
b.  CI can build public trust in the police.  100% 0 0 
 
 
 
 
 
 
